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Multifamily Direct 
Loan Training
2026

Contact Information

2

Mailing Address: Physical Address:
TDHCA TDHCA
PO Box 13941 221 East 11th Street
Austin, TX 78711-3941 Austin, TX 78701

Website: https://www.tdhca.texas.gov
Email: multifamilycompliance@tdhca.texas.gov

Division Phone Number: (512) 305-8869 
or (800) 525-0657 (toll free in Texas only)
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Announcements

Schedule:
• The webinar will run from 9 am until approximately 4 pm
• Breaks: Mid-Morning and Mid-Afternoon
• Lunch: Approximately 12 – 1 pm
Housekeeping:
• Certificates will be emailed by TDHCA within about a week of the webinar
• You will receive an email confirming your attendance within 24-hours from the GoTo

Platform, please check your “junk” folders as we cannot reissue these emails
• If you did not use your emailed link for the training from your registration you will not

receive a follow-up email or show as having attended the webinar to receive a certificate
• We encourage you to silence your phones and put an “out of office” email response to

help avoid distractions during the training
• Please pose questions and comments to the “Questions Box”
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GoTo Meeting Platform
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If You or Your Tenants Need Housing Assistance:

5

If you need housing assistance, such as rental 
assistance, utility assistance or finding affordable 
apartments, please contact:

Phone: (800) 525-0657

Email: info@tdhca.texas.gov

Or visit Help For Texans:

https://www.tdhca.texas.gov/help-for-texans

0613_PowerPoint PresentationResources
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• Housing and Urban Development (HUD)
• https://www.hud.gov/
• https://www.hud.gov/hudclips/handbooks/housing-4350-3
• https://www.hud.gov/program_offices/public_indian_housing/hotmaresources
• https://www.hudexchange.info/programs/home-arp/
• https://www.ecfr.gov/current/title-24/subtitle-A/part-92?toc=1

• Texas Department of Housing and Community Affairs (TDHCA)
• https://www.tdhca.texas.gov/
• https://www.tdhca.texas.gov/compliance
• https://www.tdhca.texas.gov/compliance-manuals-and-rules
• https://www.tdhca.texas.gov/compliance-division-staff
• https://www.tdhca.texas.gov/programs/multifamily-housing-programs
• https://www.tdhca.texas.gov/programs/home-american-rescue-plan
• https://texas-sos.appianportalsgov.com/rules-and-

meetings?chapter=10&interface=VIEW_TAC&part=1&subchapter=F&title=10

Resources

8

• 2026 May Office Hours – A Discussion About Rule Changes and HOME 2025 
Final Rule (YouTube.com)

• 2026 May Office Hours Handout
• Prohibited Lease Language for HOME and NHTF

• 2026 June Office Hours – HOME-ARP and Units Status Report (YouTube.com)
• 2026 June Office Hours Handout

• Personal Responsibility and Work Opportunity Reconciliation Act of 1996 
(PRWORA) and Department Requirements Training (YouTube.com)

• Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (PRWORA) and 
Department Requirements Training Handout

• 2026 September Office Hours – PRWORA Questions and Answers 
(YouTube.com)

• 2026 September Office Hours Handout

• https://www.tdhca.texas.gov/compliance-program-training-presentations

Resources: MFDL Specific
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• April 2026 Coffee Chat (YouTube.com)
• May 2026 Coffee Chat - A Conversation About HOME 2025 (YouTube.com)
• June 2026 Coffee Chat - A Conversation About HOME ARP (YouTube.com)
• July 2026 Coffee Chat - A Conversation About Enforcement (YouTube.com)
• August 2026 Coffee Chat – A Conversation About Utility Allowances 

(YouTube.com)
• September 2026 Coffee Chat – A conversation about PRWORA for HOME, 

HOME ARP and NHTF (YouTube.com)

Resources: Coffee Chats
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Multifamily Direct Loan 
Programs
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Multifamily Direct Loan (MFDL) Programs

11

HOME Investment Partnership Program (HOME)

Tax Credit Assistance Program – Repayment Funds (TCAP-RF)

Neighborhood Stabilization Program (NSP)

National Housing Trust Fund (NHTF)

HOME – American Rescue Plan (HOME-ARP)

Multifamily Direct Loan (MFDL) Documents

12

• TDHCA Website
Notice of Funding 
Availability (NOFA)

• Owner
• Management Company
• CMTS Attachment System
• Contact TDHCA

Land Use Restriction 
Agreement (LURA)

• Owner
• Management Company

Written Policies and 
Procedures (WPP)

11

12



9/24/2026

7

13

MFDL Program Details

HOME/TCAP-RF
• 24 CFR Part 92
• HOME Investment Partnership Program Final Rule
• Title 10 of the Texas Administrative Code, Chapter 10

NSP
• 24 CFR Part 570
• Neighborhood Stabilization Program
• Title 10 of the Texas Administrative Code, Chapter 10

NHTF
• 24 CFR Part 93
• Housing Trust Fund Interim Rule
• Title 10 of the Texas Administrative Code, Chapter 10

HOME-ARP
• 24 CFR Part 92
• HOME-ARP funds are used to primarily benefit individuals or families from qualifying populations
• Title 10 of the Texas Administrative Code, Chapter 10

14

MFDL Program Overview

MFDL Programs

Designed to 
produce 

affordable units

Restricted 
income

Extremely Low

Very Low

LowRestricted rents

Property 
Standards

Decent, Safe & 
Sanitary

Usually layered 
with other 

funding sources

13
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MFDL Program Project Completion

All construction 
work is completed 

and property 
standards achieved

Final draw of MFDL 
funds disbursed

Rental units are 
available for 

occupancy and 
marked vacant in 

IDIS

16

US Department of Housing and Urban Development (HUD)
• Chapters 3 and 5 of the 4350.3 (Change 4: 11/2013)

• Outlines income and asset inclusions/exclusions
• Defines who counts as a household member

• Establishes program requirements
• 24 CFR Part 92 and 93

• HOMEfires
• CPD Notices
• FACTs 
• FAQs
• Publishes Income and Rent Limits
• Publishes Technical Guides
• Monitors Participating Jurisdiction (PJ)

Key Players: HUD

15
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Texas Department of Housing and Community Affairs (TDHCA)
• State Housing Finance Agency (SHFA) for Texas
• Provides MFDL funds for multifamily rental properties
• Publishes 

• NOFAs and Notices
• Multifamily Direct Loan Rule (10 TAC Chapter 13)
• Uniform Multifamily Rules (10 TAC Chapter 10)
• Compliance Monitoring Rules (10 TAC Chapter 10, Subchapter F)

• Monitors MFDL rental developments
• Reports to HUD
• Provides Technical Assistance and Training

Key Players: The Department

18

Owners
• Provide affordable units
• Maintain property standards
• Maintain sufficient documentation to evidence compliance with all 

requirements
• Establish written policies and procedures 
• Report to TDHCA

Key Players: Owners

17
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Module 2
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Income and Rent Limits

Income and Rent Limits

20

Income 
Limits

Published by 
HUD 

Annually

County/MSA

Based on 
household 

size

Rent 
Limits

Applicable 
Rent Limits

County/MSA

Based on 
unit size

Gross Rent 
Floor

The maximum amount of rent that can be collected 
will never be less than the rent limits that were in 

effect at the time of project commitment.

19
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Income and Rent Limits: Key Points

• The rent limit is adjusted for tenant paid utilities (Utility Allowance)
• Rent increases may be provided at lease renewal, not during the 

lease term
• Rent increases require a 30-day written notice to the household

• 30-day notice doesn’t apply to NHTF, but 10.622(l) does apply
• Additional rent restrictions may apply

• The rent limit is also adjusted for rent subsidy
• i.e. Section 8 and TBRA rental assistance are included for 

Developments under the 2013 HOME Final Rule 
• The LURA will indicate inclusion requirements

• Generally, the rent limit must be restricted at or below the limits 
outlined in the LURA

22

Annual Review of Rents
• HOME, HOME-ARP, NHTF, NSP, and TCAP-RF Rent Approval Requests (10 TAC 

§10.403)
• HOME, HOME-ARP, NHTF, NSP, and TCAP-RF Developments committed 

funds on or after August 23, 2013, on which construction has been 
completed are required by 24 CFR §92.252(f), §93.302(c)(2), and 24 CFR 
§92.219 to submit annual rent approval requests to their Asset Manager 
by no later than August 1st of each year. 

• Rents will be evaluated and approved based on submission of the Annual 
Rent Approval Request packet. 

• Rents will be reviewed and approved within 30 days as long as the form 
and all exhibits have been received. A copy of the approval letter will be 
uploaded to the Development’s CMTS profile.

• Rent Approval Tool – Updated July 2025

21
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Income Limit Changes

Limits can go 
up or down

MFDL Income 
Limits are not 
subject to the 
hold harmless 

provision

Income and Rent Limit Tool: HOME/TCAP RF/HOME ARP

24https://www.tdhca.texas.gov/income-and-rent-limits

23
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Income and Rent Limits: HOME & TCAP-RF

HOME & 
TCAP-RF

• HOME income limits always apply to HOME and TCAP-RF assisted units, 
even if the property/unit receives other funding sources

Income

• At no time may a new household in a HOME or TCAP-RF assisted unit 
have an income greater than 80% Area Median Income (AMI)

• If an applicant’s income is greater than the income limit, they cannot 
occupy an assisted unit

Designations

• Very Low-income (VLI) ≤ 50% AMI
• Low-income (LI) ≤ 80% AMI
• The LURA will indicate what rent limits will be applicable to the 

designations

26

Income and Rent Limits: HOME-ARP

HOME-ARP

• Some HOME-ARP assisted units utilize HOME income limits
• Some HOME-ARP Qualified Population households have no income requirements
• Some HOME-ARP Qualified Population households have specific applicable income 

limit requirements

Income

• If the unit is restricted by Income Limits it will be outlined in the Land Use Restriction 
Agreement (LURA)

Designations

• Low-income (LI) income ≤ 60% AMI
• Low-income (LI) income ≤ 80% AMI
• Qualified Populations (QP)
• The LURA will indicate what rent limits will be applicable to the designations

25
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Income and Rent Limit Tool: Neighborhood Stabilization Program

27https://www.tdhca.texas.gov/income-and-rent-limits

28

Income and Rent Limits: NSP

NSP

• NSP income limits always apply to NSP assisted units, even if the 
property/unit receives other funding sources

Income

• At no time may a new household in a NSP assisted unit have an 
income greater than 50% Area Median Income (AMI)

• If an applicant’s income is greater than the NSP income limit, they 
cannot occupy an NSP unit

Designations

• Very Low-income (VLI) ≤ 50% AMI
• The LURA will indicate what rent limits will be applicable to the 

designations

27
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Income and Rent Limit Tool: National Housing Trust Fund 

29https://www.tdhca.texas.gov/income-and-rent-limits

30

Income and Rent Limits: NHTF

NHTF

• NHTF income limits always apply to NHTF assisted units, even if the 
property/unit receives other funding sources

Income

• At no time may a new household in an NHTF assisted unit have an income 
greater than 30% Area Median Income (AMI)

• If an applicant’s income is greater than the NHTF income limit, they cannot 
occupy an NHTF unit

Designations

• Extremely Low-income ≤ 30% AMI
• Or families with incomes at or below the poverty line, whichever is greater
• TDHCA’s Income Tool does the comparison

29
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Rent and Income Limits: Learning Point 1

31

When HUD releases annual MFDL limits, can the limits decrease 
from last year?

No, that is not fair!

Yes, HUD does not hold MFDL limits 
harmless.

They may decrease, but it is up to the owner 
to decide if they want to implement them.

A

C
B

Rent and Income Limits: Learning Point 2

32

The development received a commitment of funds on August 13, 
2023; the owner must submit rents to asset management annually 

by August 1st?

True

False

A

B

31
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Module 3

33

Utility Allowances, Fees and 
Rent

Utility Allowances: Regulations

34

Treasury Regulation 1.42-10
• Federally approved methodologies

10 TAC §10.614
• TDHCA’s rule that details how the 

methodologies are implemented in 
Texas

33
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Utility Allowances: What’s Included

35

Include utilities 
paid by the 

resident

Paid directly to the 
provider

Paid to, or through, 
the owner of the 

building
PHONE, CABLE, 

INTERNET

36

Utility Allowance to use when there are multiple HUD programs in a building: 
• If the building is covered by Multifamily Notice H-2015-4 (PBS8) or receives assistance 

from RHS, the applicable UA for every rent restricted unit is the UA issued by that 
program. 

• If the building has Department MFDL funds, the applicable UA for every rent restricted 
unit is the UA approved by the Department (per 10 TAC). This is true even if the 
building also has Project Based Vouchers/Public Housing. 

• If the building has multiple HUD programs that are not covered by 2015-4 (Public 
Housing/Project Based Vouchers) AND the building does not have Department MFDL 
funds, it is up to the owner to say which UA they are using. 

• Tenants with Housing Choice Vouchers in a HUD-regulated building will not use the 
PHA UA. They will always use the UA approved by the HUD program.

CDBG Funds do not make the 
buildings HUD-Regulated.  
Some municipalities are 

issuing UA approvals with 
this funding; the approvals 

are not applicable to 
Department programs.

Utility Allowances: Multifamily Notice H-2015-4

35
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Utility Allowances: MFDL without Federal Funds

Developments with Multi-Family Direct Loan (MFDL) funds issued by the Department
• May use any methodology except PHA

• Buildings for which the only source of MFDL funding is HOME-ARP and which contain no
HOME-Match Units may use the PHA. It must be submitted initially and annually for approval
by the Department.

• May not combine methodologies
• Must use the Department issued/approved UA for all units, even voucher holders
• HTC buildings in which there are units under MFDL programs are considered HUD-Regulated

buildings and the MFDL Utility Allowance will be the allowance for all units in the building,
regardless of the resident being on the MFDL program

Developments with Multi-Family Direct Loan (MFDL) funds NOT issued by the Department
• Must use the issued/approved UA for all units, even voucher holders
• HTC buildings in which there are units under MFDL programs are considered HUD-Regulated

buildings and the MFDL Utility Allowance will be the allowance for all units in the building,
regardless of the resident being on the MFDL program

38

Utility Allowances: Methodologies

Rural Housing Services (RHS or RD)

HUD-Issued Utility Allowance

Public Housing Authority (PHA)

Written Local Estimate (WLE)

Energy Consumption Model (ECM)

Actual Use Method

HUD Utility Schedule Model (HUSM)

The PHA Method can be used at 
HOME-ARP properties only, without 

other MFDL funds, annual submission 
requirements must be met.

37
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Utility Allowances: USDA Rural Housing

39

RHS 
Assisted 
Buildings

Section 
515 Direct 

Loan 
Program

Section 516 
Off Farm Labor 
Housing Loans 

and Grants

Section 521 
Rural Rental 
Assistance 

(RA)

Must use the 
project’s utility 

allowance 
submitted 

annually through 
the budget 

process.

Utility Allowances: USDA Rural Housing – Approval 

40

Effective Date: 
Indicated by 

RHS Approval

Posting: As 
required by RHS

Annual Review: 
As required by 

RHS

Approval: From 
RHS

39
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Utility Allowances: HUD-Regulated Buildings

41

HUD-
Regulated 
Buildings

HOME Units

NHTF 
Units

NSP 
Units

HOME-
ARP 

Units

TCAP RF 
Units

Project Based 
Section 8

Public 
Housing /RAD

These are NOT all 
the programs that 

would make an 
HTC Building HUD-

Regulated.

Utility Allowances: HUD Rent Schedule

42

Effective Date: 
Indicated on the 
Rent Schedule

Posting: As 
required by the 
HUD Program

Annual Review: As 
required by the 
HUD Program

Approval: From 
HUD

41

42
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Utility Allowances: Department Issued MFDL Funds

43

Effective Date: Indicated by 
the letter

Posting: Not required if 
Department calculated – 90 

days if Owner requested

Annual Review: Once per 
calendar year

Approval: From the 
Department

Utility Allowances: HOME Funds from the Department

44

Written Local Estimate 
(WLE)

Energy Consumption 
Model (ECM)

HUD Utility Schedule 
Model (HUSM) Actual Use Method

These methods are 
available for HOME 

funded developments

If a property has 
Department issued 

MFDL funds and 
another PJ’s MFDL 

funds, the 
Department 

approved/issued 
UA must be used 

on all units.

If a request has not been 
received by the Department 

by October 1st, then the 
Department will calculate 

the UA using the HUSM and 
issue instructions through 

CMTS, even for HOME-ARP 
using PHA Method.

43

44
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Utility Allowances: PHA Schedule 

45

Effective Date: 
Within 90 days

Posting: Not 
Required

Annual Review: 
When PHA publishes 
– Submit to TDHCA

Approval: Required

HOME-ARP 
only

HOME 
2025, 

Maybe

Utility Allowances: Written Local Estimate

46

Effective Date: 90 
days from the date of 

the provider letter

Posting: Required on 
the date of the 
provider letter

Annual Review: Once 
per calendar year

Acknowledgement: 
From TDHCA

45
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Utility Allowances: Energy Consumption Model

47

Effective Date: 60 days after the end of the 
last month of the 12-month period for which 

data was used to compute the estimate

Posting: Should be the date of the Engineer 
letter and must be submitted on that date 

for review

Annual Review: Once per calendar year, 
must include Engineer’s license

Approval: From TDHCA

Utility Allowances: HUD Utility Schedule Model

48

Effective Date: 90 days 
from the “Form Date”

Posting: Same day as the 
“Form Date” and date 
submitted to TDHCA

Annual Review: Once 
per calendar year

Approval: From TDHCA

47

48
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Utility Allowances: Actual Use Method

49

Effective Date: Date the 
allowance is approved 

by the Department

Posting: Date approval 
is received from TDHCA

Annual Review: Once 
per calendar year, must 

be submitted by 8/1

Approval: From TDHCA

Utility Allowances: Annual Review

50

• Requirements for Annual Review
• USDA/Rural Development and HUD Project Based Funding Utility Allowances

• The owner must demonstrate that the utility allowance has been reviewed annually and in
accordance with USDA/RD and HUD regulations

• PHA Method
• Owners are responsible for periodically determining if the applicable PHA released an updated

schedule to ensure timely implementation. When a new allowance is made available by the
PHA, it can be implemented immediately, but must be implemented for rent due 90 days after
the effective date

• Written Local Estimate (WLE), HUD Utility Model Schedule (HUSM) and Energy
Consumption Model (ECM)
• Owners must update the allowance once a calendar year. The update and all back-up

documentation MUST be submitted to the Department no later than October 1st of each year

• Actual Use Method
• Owners must update once a calendar year. The update and all back-up documentation MUST

be submitted no later than August 1st of each year

• A utility allowance is considered implemented once the Unit Status Report (USR)
is updated and rents are restricted.

49

50



9/24/2026

26

Utility Allowances: How to Handle Changes

51

An Owner may not change methodologies or the utilities that a resident 
is financially responsible for without prior written Department 

approval.

*** Once approval to start or stop charging for a utility is received, 
owners must implement the change in utilities charged at the time 

of each household’s lease renewal, and no sooner. ***

• The Department will review all requests, except for the “Actual Use” methodology
which is 45 days, within 90 days of the receipt of the request

• If the owner fails to post the notice to the residents AND simultaneously submit the
request to the Department by the beginning of the 90-day period, the approval or
denial will be delayed for up to 90 days after the Department notification

Utility Allowances: Combining Methodologies

52

USDA/RD and HUD-Regulated buildings (including those HUD-Regulated 
by MFDL funds) are not allowed to combine methodologies

• The Participating Jurisdiction (PJ) must use the same UA methodology for all MFDL
programs within the development. The Department, as the PJ, must approve the same
Utility Allowance (UA) methodology for all buildings.

• Properties with MFDL funds may not combine methodologies to calculate the Utility
Allowance.
• For example; a property has HOME funds and wants to use the HUSM for natural gas

but the ECM for electric – this request would be denied; the owner must choose one
method and use it for all tenant paid utilities.

• The PJ (TDHCA) must establish (approve) the use of a project specific utility allowance.
• For example; a HOME-ARP development is 3 buildings, for the HOME-ARP program,

they are all in the same project and must all have the same UA.

51

52
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Utility Allowances: At Application

53

If the application 
includes USDA/RD 

assisted buildings or 
tenants, the UA is 
prescribed by the 

USDA/RD program; no 
other method is allowed

Any of the five (5) 
methodologies (Written 

Local Estimate, HUD 
Model, PHA, Energy 

Consumption Model, or 
Actual Use Method) 

Upon request, the 
Compliance Division (UA 

Team) will calculate or 
review an allowance 

within 21 days, but no 
earlier than 90 days, 

from when the 
application is due

The Department is 
required to annually 

review the Utility 
Allowances for all MFDL 
awarded properties; a 
new UA will be issued 
annually if an award is 

made, regardless of 
ownership requesting 

the change.

Any requests for new 
resources (either 

additional funds or Tax 
Credits) on a Development 

with an existing 
Department LURA must 

use the method that is in 
effect on the existing 
Development. If the 

Owner wishes to change 
or if for an MFDL 

application is required to 
change the methods for 

the purposes of the 
application, a request for 
the existing Development 
must first be submitted to 
the Compliance Division 

for approval.

Utility Allowances: How to Submit

54

• Must be submitted directly to
UA-Application@tdhca.texas.gov

• Include the “Utility Allowance Questionnaire 
for Applications” along with all required 
back-up based on the methodology

Application

• Upload directly to the development’s CMTS 
attachment system; select Utility Allowance 
as the TDHCA Contact

• Under “Type” for the drop-down box, select 
Utility Allowance Documents

Existing and 
Established 

All requests for existing/established developments 
described in this section must be complete and uploaded 
directly to the Development's CMTS account using "Utility 

Allowance Documents" in the type field and "Utility 
Allowance" as the TDHCA Contact. 

The Department will not approve requests that are 
incomplete and/or are not submitted correctly.

53
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Utility Allowances: Learning Point 1

55

MFDL Developments can use any of the 7 methodologies to 
calculate the utility allowance?

True

False

A

B

Utility Allowances: Learning Point 2

56

MFDL Funds that float throughout the property dictate the UA for 
the whole property, not just the buildings with MFDL units?

True

False

A

B

55
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Utility Allowances: Learning Point 3

57

What utility allowance do I use if I have both USDA/RD assisted 
buildings and HUD-regulated buildings?

USDA/RD Approval Letter

HUD Rent Schedule

Whatever assistance the unit receives

None of the above

I don’t know

A
B
C
D

E

Utility Allowances: Learning Point 4

58

What date should my Department issued Utility Allowance be 
updated on the Unit Status Report?

At household renewal

On the letter’s effective date

Whatever date the owner chooses

None of the above

Any of the above

A
B
C
D

E

57

58
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Utility Allowances: Learning Point 5

59

A development with HOME-ARP funds that is approved to use the 
PHA method is not required to submit for review annually?

True

False

A

B

Fees

60

Fees

Application fees must be 
reasonable

Non-mandatory and 
customary fees, i.e. 

meals or bus service, 
are allowable

Fees are reviewed 
during monitoring 

reviews

Mandatory fees are 
considered rent, i.e. 

month-to-month rent

59

60
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Fees and Rent: Gross Rent Calculation

61

Tenant 
Paid Rent

Utility 
Allowance

Mandatory 
Fees

Rental 
Assistance Gross Rent

Rent

62

Gross 
Rent ≤

MFDL Rent 
Limit for the 
bedroom size

61

62
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Rent: 10 TAC §10.622

63

MFDL funds 
have always
required no 

rent increase 
until the end 
of the lease 

term

Unless the household or 
unit receives assistance 
governed by a Federal 
Housing Program that 
requires such changes

Owners are not permitted to 
increase the tenant portion 

of rent more than once 
during a 12-month period, 

even if there are increases in 
rent limits or decreases in 

utility allowances

If an Owner is increasing a 
household's rent $75 or more 

per month, the Owner is 
required to provide the 

household a 75-day written 
notice of such increase, unless 

the Unit or household is 
governed by a federal housing 
program that requires such a 

change. 

Rent: Example 1

64

Tenant 
Rent 

$1,043

UA 
$132

Rental 
Assistance 

$0

Total Rent 
$1,175

Gross 
Rent 

$1,175

Rent 
Limit 

$1,243
<

63

64
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Rent: Example 1 with Rental Assistance 

65

Tenant 
Rent 

$1,043

UA 
$132

Rental 
Assistance 

$75

Total Rent 
$1,250

Gross 
Rent 

$1,250

Rent 
Limit 

$1,243
>

Rent: HOME/TCAP-RF/HOME-ARP Additional Occupancy Restrictions

66

40% Limit

Tenant paid rent and 
utility allowance must 

be < 40% rent limit

Tenant paid rent, 
utility allowance and 
rent subsidy must be 

< Low HOME rent 
limit

30% Limit

Tenant paid rent and 
utility allowance must 

be < 30% rent limit

Tenant paid rent, 
utility allowance and 
rent subsidy must be 

< Low HOME rent 
limit

65
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Rent: Example 2

67

Tenant 
Rent $300

UA 
$71

Rental 
Assistance 

$600

Total Rent 
$971

Gross 
Rent 
$971

Rent 
Limit 

$1,095
<

Tenant 
Rent 
$300

UA 
$71

Total 
Rent 
$371

Gross 
Rent 
$371

Rent 
Limit 
$657<

Rent: Example 3

68

Tenant 
Rent $300

UA 
$71

Rental 
Assistance 

$751

Total Rent 
$1,122

Gross 
Rent 

$1,122

Rent 
Limit 

$1,095
>

Tenant 
Rent 
$300

UA 
$71

Total 
Rent 
$371

Gross 
Rent 
$371

Rent 
Limit 
$657

<
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Rent: Correcting the Noncompliance

69

• If it is determined that the Development collected rent in excess of the 
allowable limit, the Department will require the Owner to refund or credit 
the affected residents the amount of rent that was overcharged. 

• The Owner must obtain in writing, from the household, the election to 
receive a full refund check or to have the entire overpaid amount credited 
to their household's account. 

• In the absence of a household's election, a full refund check must be 
presented to the household within thirty days.

• If the Owner is required to refund rent and cannot locate the resident, the 
excess monies must be deposited into a trust account for the household.
• The account must remain open for the shorter of a four-year period, 

until all funds are claimed, or the expiration of the Extended Use 
Agreement.

Rent: Example 4

70

Tenant Rent 
$1,004

UA 
$71

Mandatory 
Renter’s 

Insurance

$20

Total Rent 
$1,095

Gross 
Rent 

$1,095

Rent 
Limit 

$1,095
<

69
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Rent: Exception to the Rule

71

If the unit receives Federal or 
State project-based rental 

assistance (i.e. USDA/RD or PBS8)

The household’s income is Very 
Low Income (VLI or 50% AMI) or 

less

The rent does not exceed 30% of 
the household’s adjusted income

Exception: The rent may 
be exceeded if three (3) 

conditions exist!

Rent: Exception to the Rule Example

72

Three-person household’s 
income at move-in $16,350

Very Low HOME income 
limit $42,600

Two-bedroom 
Low-HOME Rent 

Limit $967

Two-bedroom 
High-HOME Rent 

Limit $1,251

Household’s 30% adjusted 
income equals a rent 

amount of $409 (Tenant 
paid portion of rent)

Project-Based 
Rental Subsidy 

$1,000

Utility Allowance 
$90

Tenant paid 
portion of rent 

($409), plus 
utility allowance 
($90) plus rental 
subsidy ($1,000) 
equals = $1,499

71
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Module 4

73

Land Use Restriction 
Agreement (LURA)

LURA: Fixed versus Floating

74

Fi
xe

d 
or

 F
lo

at
in

g Units must be 
specified in the 
LURA

Most Department 
MFDL units are 
floating N

ew
er

 L
U

RA
s TDHCA’s newer 

LURAs specify fixed 
or floating units

If not specified in 
the LURA the MFDL 
units are 
considered floating

De
si

gn
at

io
n The fixed or floating 

designation is made 
at the time of 
project 
commitment

MFDL units are 
identified at the 
time of initial 
occupancy Af

fo
rd

ab
ili

ty
 P

er
io

d Fixed units remain 
the same 
throughout the 
entire affordability 
period 

Floating units 
change with 
household changes 
throughout the 
term

73
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LURA: Floating Units

75

Floating Units 
change 

throughout the 
property 
because:

A household 
moves out

A household’s 
income goes 
over the 80% 

limit at 
recertification 

The substituted 
unit must be 

comparable in 
size, features 

and bedrooms

Essentially, this 
means that any 

unit in the 
Development 

can be 
designated as 
an MFDL unit

LURA: Fixed Units

76

Fixed Units do 
not change 

throughout the 
property.

A household 
moves out; 

qualified 
household must 
occupy unit next.

A household’s 
income goes over 
the 80% limit at 

recertification; the 
household 

remains 
designated. 

Rent: raise to 30% 
of monthly income 
and Next Available 
HOME unit must 

address High/Low 
HOME unit 

proportions. 

When units are fixed, 
they are the only units 

under the MFDL program 
requirements and are 

“fixed” in the LURA.  This 
may impact layered 

programs.

75
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LURA: HOME Investment Partnership Program

77

§92.252: All HOME assisted units, within 6 months 
following project completion must be occupied by an 
income eligible household and meet all requirements.
If not:
- The PJ must submit marketing information and, 

possibly, an enhanced marketing plan to HUD
- If a unit is not occupied by an eligible household 

within 18 months, the PJ must repay HOME funds
- Effective for HOME funds committed on or after 

August 23, 2013

LURA: HOME Occupancy Requirements

78

77

78
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LURA: HOME Unit Mix Requirements

79

LURA: HOME Match-Eligible Unit

80

79

80
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LURA: HOME Rent Limitations

81

LURA: HOME Lease Provisions

82

81

82
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LURA: HOME CHDO Requirement

83

•CHDO is only applicable to the HOME program
•CHDO is a non-profit 501(c)(3) or 501(c)(4) that has an exempt 
ruling by the Internal Revenue Service (IRS) and certified by the 
Department in accordance with the HOME Final Rule in §92.2 
and 13.2(2) of the Multifamily Direct Loan Rule
•The Department monitors CHDO requirements for those 
developments funded after August 23, 2013 including Tenant 
Participation Plans

LURA: HOME Amenity Requirements

84

83

84



9/24/2026

43

LURA: HOME Resident Supportive Services

85

LURA: HOME Recap

86

HOME Match-Eligible Unit
1 unit of the 14 HOME units

Unit Mix
4 units – 1x1 – 765 sqft 3 units – 2x2 – 983 sqft 5 units – 3x2 – 1,192 sqft 2 units – 4x2 – 1,325 sqft

Occupancy Requirements
4 units - 50% AMI/Low HOME Rent 10 units - 60% AMI/High HOME Rent

Total Development Units – 99 Units
Total HOME Units 14 Floating Units

85
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HOME American Rescue Plan (HOME-ARP)

HOME-ARP is based on HUD’s HOME Investment Partnerships Program 
annual funding infrastructure.  

HOME-ARP has significant differences compared to the HOME annual 
program. 

The differences include waivers of certain federal regulations and waivers 
to create new activities, as described on HUD Exchange at 

https://www.hudexchange.info/programs/home-arp/.

87

LURA: HOME-American Rescue Plan

88
HOME-ARP Trainings: https://www.youtube.com/playlist?list=PLIW-C-0ioJwSHsNVWN2gYOkTdySmjwOFS
HOME-ARP Department Website: https://www.tdhca.texas.gov/programs/home-american-rescue-plan

HOME-ARP operates similarly to the HOME 
program; however, the Land Use Restriction 

Agreement will outline specific program 
requirements.

Units must be occupied within 6 months as 
outlined in the LURA.

87

88



9/24/2026

45

LURA: HOME-ARP Terms

89

When the HOME-ARP Federal Affordability Period is over at least 20% 
of the units must be for households at 60% or below AMI, and all units 
must be for households at 80% or below AMI.  HOME-ARP units during 
this period must have rent levels for a multifamily program that exists 

in the Department (e.g. HOME, NHTF, HTC 4% or 9%, etc.).

LURA: HOME-ARP Occupancy Requirements

90

89

90
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LURA: HOME-ARP Qualifying Population

91

LURA: HOME-ARP Qualifying Populations

92

1. Homeless – Experiencing Homelessness
2. Formerly homeless but housed with temporary resources
3. At risk of homelessness
4. Greatest risk of housing instability

• At-Risk of homelessness criteria, with income at 50% AMI instead of 30% AMI
• Extremely low-income and severely cost burdened

5. Individuals fleeing or attempting to flee domestic violence, dating violence, sexual assault, 
stalking or human trafficking

6. Veterans and families that include a veteran member that meet one of the above criteria 
are also a qualified population, but veteran status alone is not

At least 10 percent (10%) of the Qualifying Units for a Qualifying Population must be 
available to Households whose Annual Incomes do not exceed fifty percent (50%) of the 

AMI with floating units.

91
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LURA: HOME-ARP Unit Mix Requirements

93

LURA: HOME-ARP Rent Limitations

94

93

94
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LURA: HOME-ARP Lease Provisions

95

LURA: HOME-ARP Amenity Requirements

96

95

96
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LURA: HOME-ARP Resident Supportive Services

97

LURA: HOME-ARP Requirement Options

98

Marketing to Homeless Service Providers
• Owner may actively market available Qualified Population Units to the Continuum of Care 

(CoC) lead agency or local homeless service provider at least annually for the affordability 
period.

Mitigation Factors
• Owner may have a tenant selection plan that will have screening criteria to allow for 

mitigation of two or more issues common to the homeless or at-risk of homelessness 
population, such as not denying tenants based on credit history, prior rental payment 
history, or eviction at property owned/managed by the Owner. The tenant selection plan 
with the mitigation factors must be in effect during the federal compliance period.

All Bills Paid
• Owner may provide all bills paid units in the Development. Bills to be paid include 

heating, cooking, any other electric, air conditioning, water heater, water, sewer, trash, 
and any other occupancy fee(s) charged to each tenant at the Development.

97
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LURA: HOME-ARP Holding Units Vacant Option

99

• Owner will hold vacant either 30% or 20% of Qualified Population Units 
for persons experiencing homelessness, and persons formerly homeless 
but housed with temporary resources. 
• The percentage depends on the points selected by the Owner during 

application for HOME-ARP funding. 
• At initial lease-up: ninety-day period to hold units vacant or fill with 

homeless/formerly homeless but housed with temporary resources 
• If a HOME-ARP Unit becomes available: sixty-day period to hold units 

vacant or  fill with homeless/formerly homeless but housed with 
temporary resources. 

• If units not filled after ninety-day/sixty-day periods, Units will not have 
to be held vacant; Owner will be required to specifically market Units to 
persons exiting homelessness.

LURA: HOME-ARP Requirements

100

Qualified Population (QP) Criteria
• QP Reporting; CTMS is going to have specific fields for types of QPs. It’s not going to be enough to just say 

“QP” or “low-income.” 
Tenant portion payment for QP households
• HOME-ARP QP households only pay 30% of their income toward rent (exceptions in year 2+ for re-

certification if their income goes up)
Project based waitlist and preferences
• So far, all HOME-ARP developments have elected to use a project-based waitlist
• Preferences must be ranked correctly; there cannot be two waitlists

99
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101

• HOME-ARP Trainings: https://www.youtube.com/playlist?list=PLIW-C-
0ioJwSHsNVWN2gYOkTdySmjwOFS

• Qualified Population Training: 
https://www.youtube.com/watch?v=m_0QSKUGiQk

• HOME-ARP Department Website: 
https://www.tdhca.texas.gov/programs/home-american-rescue-plan

• For updates, please subscribe to “Homelessness Issues, Programs and Policies” 
topic on the Texas Department of Housing and Community Affairs’ email list: 
http://maillist.tdhca.state.tx.us/list/subscribe.html;jsessionid=ECEE31A29C74B
C504CEE164376D58A0F?lui=f9mu0g2g&mContainer=2&mOwner=G382s2w2r
2p

• Please direct questions or comments to naomi.cantu@tdhca.texas.gov

HOME-ARP Program Resources

LURA: HOME-ARP Recap

102

HOME Match-Eligible Unit
Not a requirement for HOME-ARP

Unit Mix
18 units –
426 sqft

3 units –
405 sqft

2 units –
468 sqft

1 unit –
437 sqft

2 units –
399 sqft

1 unit –
404 sqft

4 units –
271 sqft

Occupancy Requirements
31 Qualify Population Units 9 units – Chronic Homeless Preference

Total Development Units – 61 Units
Total HOME-ARP Units 31 Floating Units

101
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LURA: Tax Credit Assistance Program – Repayment Funds (TCAP-RF)

103

TCAP-RF assisted units within 6 months following 
project completion must be occupied by an income 

eligible household and meet all requirements –
Request to extend the six-month initial occupancy 

period must be accompanied by marketing 
information and a marketing plan which may be 
submitted by the Department to HUD for final 

approval.

LURA: TCAP-RF Occupancy Requirements

104

103

104
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LURA: TCAP-RF Unit Mix Requirements

105

LURA: TCAP-RF Match-Eligible Unit

106

105

106
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LURA: TCAP-RF Rent Limitations

107

LURA: TCAP-RF Lease Provisions

108

107

108
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LURA: TCAP-RF Recap

109

HOME Match-Eligible Unit
All 11 units

Unit Mix
2 units – 1x1 – 764 sqft 1 units – 2x2 – 1,019 sqft 5 units – 3x2 – 1,263 sqft

Occupancy Requirements
11 units - 30% AMI and Rent Restriction

Total Development Units – 187 Units
Total TCAP-RF Units 11 Floating Units

LURA: NSP Occupancy Requirements

110

109

110
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LURA: NSP Rent Limitations

111

LURA: NSP Lease Provisions

112

111

112
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LURA: NSP Recap

113

No Unit Mix regulation within the LURA 

Occupancy Requirements

138 units - 50% AMI/Low HOME Rent

Total Development Units – 138 Units

Total NSP Units 138 Floating Units

LURA: National Housing Trust Fund (NHTF)

114

National Housing Trust Fund (NHTF), within 6 months 
following project completion must be occupied by an 
income eligible household and meet all requirements.
If not.

113

114



9/24/2026

58

LURA: NHTF Occupancy Requirements

115

LURA: NHTF Unit Mix Requirements

116

115

116
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LURA: NHTF Match-Eligible Unit

117

LURA: NHTF Rent Limitations

118

117

118
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LURA: NHTF Lease Provisions

119

LURA: NHTF Amenity Requirements

120

119

120
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LURA: NHTF Resident Supportive Services

121

LURA: NHTF Recap

122

HOME Match-Eligible Unit
1 floating unit

Unit Mix
2 units – 0x1 – 544 

sqft
1 unit – 0x2 – 577 

sqft
5 units – 1x1 – 711 

sqft
6 units – 1x1 – 735 

sqft
1 unit – 2x2 –

1,073 sqft

Occupancy Requirements
15 units - 30% AMI/30% Rent Limit Elderly Limitation Development

Total Development Units – 279 Units
Total NHTF Units 15 Floating Units

121
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LURA: Special Needs

123

LURA: Elderly Preference Development

124

123

124
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LURA: Learning Point 1

125

The MFDL Land Use Restriction Agreement (LURA) will have the 
same designations as the layered programs at the development?

True

False

A

B

LURA: Learning Point 2

126

You are leasing a new MFDL development with both market and 
low-income units.  The property is comprised of a total of 50 units, 

25 are low-income and the rest are market units.  What units 
should be leased first and why?

Any unit that I can, leasing is hard!

Market units, that’s where the money is!

MFDL units as the LURA requires them to be 
leased within 6 months.

A

C
B

125
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LURA: CHDO Outline

127

M
in

im
um

Minimum of 15% 
of the PJ’s annual 
HOME allocation 
is set-aside for 
CHDOs

Re
qu

ire
m

en
ts CHDO must meet 

the following: 
Legal Status
Independence
Accountable to 
low-income 
community
Capacity and 
Experience

Pu
rp

os
e The purpose is to 

provide decent 
and affordable 
housing to low-
income persons

Se
rv

ic
e 

Ar
ea The CHDO must 

have a clearly 
defined service 
area

LURA: CHDO Roles

128

Owned

SponsoredDeveloped

CHDO roles are defined in the HOME LURA and Contract

127

128
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LURA: CHDO Participation

129

CHDO Participation
• 10 TAC §10.620 - If HOME funds were awarded from the CHDO set-aside on

or after, August 23, 2013, the Department will monitor to ensure the
development is controlled by a CHDO

• Reviewed during every monitoring review to ensure that the provision is
being met on an on-going basis during the entire affordability period

• If a development was funded from the HOME CHDO set-aside, the
development must be controlled by a CHDO throughout the entire
affordability period

LURA: CHDO Participation Reviewed

130

Co
nf

irm
 O

w
ne

rs
hi

p - Conduct a 
search on the 
Secretary of State 
website
- If unable to 
identify, will 
request 
documentation 
from owner

In
 G

oo
d 

St
an

di
ng - Secretary of 

State or IRS will 
confirm nonprofit 
status
- Texas 
Comptroller of 
Public 
Accountants HUB 
Directory

M
at

er
ia

l P
ar

tic
ip

at
io

n - Owner must 
submit a 
narrative 
describing 
material 
participation
- Providing 
Supportive 
Services only is 
not sufficient

129
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131

Scroll 
Down

§ 92.300 Set-aside for community housing development organizations 
(CHDOs)

https://www.ecfr.gov/current/title-24/section-92.300

• Within 24 months after the date that HUD notifies the participating jurisdiction of HUD's 
execution of the HOME Investment Partnerships Agreement, the participating jurisdiction 
must reserve not less than 15 percent of the HOME allocation for investment only in 
housing to be owned, developed, or sponsored by community housing development 
organizations. 

• For a State, the HOME allocation includes funds reallocated under § 92.451(c)(2)(i) and, 
for a unit of general local government, includes funds transferred from a State under §
92.102(b). The participating jurisdiction must certify the organization as meeting the 
definition of “community housing development organization” and must document that 
the organization has capacity to own, develop, or sponsor housing each time it commits 
funds to the organization. 

• For purposes of this requirement, the specifics are outlined at the link below.
• The Department will monitor the CHDO requirements during monitoring reviews. 

Manager/Exempt Unit

132

• CPD Notice 16-15 and §92.205(d) Onsite Manager
• Applies to 100% MFDL assisted developments
• The HUD Field Office must approve a conversion of one (1) MFDL unit, if cost allocation

permits
• If PJ determines the conversion will contribute to the stability or effectiveness of the

development
• The MFDL units cannot exceed the subsidy limit at the time of project commitment, and

a cost allocation determination is required to be submitted
• Mixed MFDL development with market rate units or other TDHCA affordable housing

programs
• A manager may occupy a market unit
• If the development is layered with other Department programs and the unit is not MFDL

assisted; follow the other program requirements
• If a manager occupies an MFDL assisted unit, they must be income eligible and meet all

program requirements
• Highly recommended that the manager’s income eligibility be documented with first-hand

documentation (i.e. paystubs)

131
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Conflict of Interest

133

• §92.356 –
• Employees and other representatives of PJs, State recipients and

subrecipients are prohibited from obtaining a financial interest or benefit
from any HOME assisted activity; and

• Owners and Developers of HOME assisted housing, and their staff and other
representatives are prohibited from occupying HOME assisted units

• This covers familial relationships. Immediate family members (whether by blood or marriage) of an
officer, employee, agent, elected or appointed official or consultant of the owner, developer or
sponsor are prohibited from occupying a HOME assisted unit or gaining financial benefit or interest

• This provision does not apply to an employee or agent of the owner or developer of rental housing
project who occupies a housing unit as the project manager or maintenance worker

Uniform Relocation Act (URA)

134

• The Uniform Relocation Act and/or Section 104(d) are applicable to 
MFDL development activities involving acquisition, rehabilitation and 
reconstruction of multifamily dwelling units.
• The Act establishes minimum standards for federal funded projects that 

acquire property or displace persons from their home – applicable to MFDL 
properties

• Project owners must provide the following benefits to households that they 
displace:

• Relocation advisory services
• A minimum of 90 days notice to vacate
• Reimbursement of moving expenses; and
• Payments for the added cost of rent or purchasing comparable replacement housing

Visit the Department website for additional details

133
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Module 5

135

Written Policies and 
Procedures, Eligibility and 

Students

Written Policies and Procedures

136

Written 
Policies and 
Procedures 

review 
process

Periodically 
by TDHCA Fair 
Housing staff

As a result of 
complaints

Owner 
initiated 

review for 
approval

Owner initiated review and 
TDHCA approval does not 

guarantee future compliance.

To request a review, the owner 
must email 

fair.housing@tdhca.texas.gov to 
initiate the process.

Maintain current and prior 
versions of the Tenant Selection 

Criteria.

PRWORA requirements are in 
effect for October 1, 2026; if 
this impacts your property, 

please make sure tenant 
selection plans are updated as 

required.  

135
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Eligibility

137

Screen and Determine Household Composition

Document Income & Assets

Annualize Income

Adjusted Income (if required)

Complete Income Certification

1

2

3

4

5

Eligibility: The Application

138

There is no required 
form

Must screen for ALL 
sources of income & 

assets

Must screen all 
household 

members for 
student status

Must provide a 
space for applicants 

to indicate if they 
are a veteran.

Electronic 
Applications are 

acceptable 

In addition, the application must 
include the following statement: 

"Important Information for Former 
Military Services Members. 

Women and men who served in 
any branch of the United States 
Armed Forces, including Army, 

Navy, Marines, Coast Guard, Air 
Force, Reserves or National Guard, 

may be eligible for additional 
benefits and services. For more 

information please visit the Texas 
Veterans Portal at 

https://veterans.portal.texas.gov/”

137
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Eligibility: Whose Income Counts?

139

Other Income
(including income from assets)

Earned IncomeMembers

YesYesHead
YesYesSpouse
YesYesCo-Head
YesYesOther Adult
YesNoDependents (under 18)
YesYes**Full-time Student - 18 or older

Other Income
(including income from assets)Earned IncomeNon-Members

NoNoLive-in Aide
NoNoFoster Adult
NoNoFoster Children (under 18)

Eligibility: Types of Verification

140

Three (3) Acceptable 
verification methods:
• Third-Party
• First-Hand (2 months required)
• Oral Clarification

Maintain Verification 
Documentation
• All tenant files must maintain 

verification documentation

Verification Documentation
• Must be dated within 120 days of 

the effective date of the 
household’s Income Certification

• Exceptions Apply

139
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Income: Section 8 Verification

141

This form may not be 
used if the verifying 

Housing Authority has 
any ownership, 

management, consulting 
agreement, or any 
involvement in the 

property operations.

The effective date of the certification 
noted in the form must be within 120 

days of the effective date of the 
Income Certification.

142

Students: Types of Financial Assistance Under Title IV of HEA

Federal Pell Grants
Federal early outreach 
and student services 

programs

Federal supplemental 
educational 

opportunity grants

Leveraging Educational 
Assistance Partnership 

program

Special programs for 
students whose 

families are engaged in 
migrant and seasonal 

farmwork

Robert C. Byrd Honors 
Scholarship Program

Childcare access means 
parents in school Teach grants

Scholarships for 
veteran’s dependents

Federal Family 
Education Loan 

Programs

Federal Work-Study 
Programs

William D. Ford Federal 
Direct Loan Program

Federal Perkins Loans
Higher Education Relief 

Opportunities for 
Students

Section 134 of the 
Workforce Innovation 
and Opportunity Act 

(WIOA)

141
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Income: Financial Aid

143

If the household contains a student:
• All assistance provided through Title IV HEA must be excluded from income
• All other assistance should be evaluated for inclusion in household income

Included

• Only count amount received in excess of tuition, books, fees and 
room & board charges

• Obtain documentation to support the amount in excess of 
tuition, books & supplies, fees and room & board charges

Excluded

• Applies to all student financial assistance received under Title IV 
of the Higher Education Act (HEA)

144

Students: Student Eligibility HAS NOT Changed

Student Eligibility is program based. The eligibility requirements 
for students in the program units has not been changed.  You 
must ensure that the student eligibility for the household has 

been met.

All student household members must be evaluated for student 
financial aid as we will discuss on the following slides.

143
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Students: MFDL Restrictions

The Rule:
• Focus on individuals between the ages of 18 and 23 that live separate from their parents

• Applies to full-time and part-time students enrolled at an institution of higher education

Applicability:
• Does not apply to students that currently reside with parents in a HOME/HOME-ARP/ 

TCAP-RF assisted unit

• Does not apply to students that apply for rental assistance with their parents

Determination:
• Individuals will have to be initially screened for student status and screened annually

• Each individual student must meet an allowance/exemption to qualify
145

Students: Restrictions by Program

146

• HOME
• HOME-ARP
• TCAP-RF

Student 
Restrictions

• NSP
• NHTF

No Student 
Restrictions
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Students: Certification of Eligibility

147
https://www.tdhca.state.tx.us/pmcdocs/HOME-StudentEligible.pdf

**  HOME/TCAP RF Program – Certification of Student Eligibility **

Students: MFDL Restrictions continued

• §92.2 
• An individual does not qualify as a low-income or very low-income family if the 

individual is a student who is not eligible to receive Section 8 assistance under 24 CFR 
5.612

• Treated the same regardless if it is a one (1) person household or the individual is part of a larger 
household

• The individual would make the larger household ineligible

• Existing households are not “grandfathered in” and must be screened for 
student status during recertification

• If a HOME/HOME-ARP/TCAP-RF assisted unit is occupied by an ineligible 
student(s) household, then the over-income household rules will apply

148

147
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Students: Eligibility Flow Chart

149

Are you 18 to 23 years 
old?
• No – Eligible
• Yes – Continue…

Are you a student?
• No – Eligible
• Yes – Continue…

Do you live with 
parent/guardian?
• Yes – Eligible
• No – Must prove eligibility

To evidence independence from your 
parent(s)/legal guardian, each of the following 
must be met
• Must be of legal contract age under Texas State law
• Must have established a separate household from 

parent(s)/legal guardian for no less than one year 
• Must NOT be claimed on parent(s)/legal guardian on 

their last tax return as a dependent 

Must also provide a 
signed certification from 

parent(s) or legal guardian 
if and how much financial 

assistance is provided.

Students: Independent Student Requirements

150

If independence from your parent(s)/legal guardian cannot be established, one of the 
following exceptions MUST be met to qualify:
• Be at least 24 years old by December 31st of the current year
• Be legally married
• Be working on a master’s or doctorate degree program (such as M.A., M.B.A, Ph.D., 

graduate certificate, etc.)
• Currently serving on active duty in the U.S. armed forces for purposes other than 

training
• Be a veteran of the U.S. armed forces
• Have a legal dependent(s) (i.e. child or parent)
• At any time since turning 13 been an orphan, in Foster Care, or a dependent/ward of 

the court
• Be an emancipated minor prior to turning 18, or in legal guardianship
• Homeless, or self-supporting and at risk of being homeless

149
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Students: Dependent Students

151

Individual 18-23 who is a student

Not a dependent of the household 
occupying the unit 

Cannot evidence independence 
from parent(s)/legal guardian

Does not meet one of the 
Independent Student exceptions

Is considered a Dependent 
Student

Dependent Student:
• Qualify the student as income 

eligible for the HOME/TCAP 
RF/HOME-ARP Unit, and

• Qualify the parents as income 
eligible for the HOME/TCAP 
RF/HOME-ARP Unit

If the parents are not income 
eligible:
• The student is not eligible for the 

HOME/TCAP RF/HOME-ARP Unit 

If the parents refuse to provide 
documentation of income :
• The student is not eligible for the 

HOME/TCAP RF/HOME-ARP Unit 

Students: Learning Point 1

152

Bryan is 22 years old and applies for a HOME assisted unit.  They are 
attending the community college full-time and were recently 

discharged from the armed forces.  They are moving out of their 
parent’s house.  Does Bryan meet the student eligibility 

requirements?

Bryan qualifies since they are also working

Bryan lives with their parents and does 
not qualify

Bryan is a veteran of the US Armed Forces 
and meets the student requirements

A

C
B

151
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Students: Learning Point 2

153

Domanik is 19 years old and a single parent.  They have a 1-year-old child 
named Anaya.  Domanik is a full-time student at the local college and 

receives TANF payments.  They are also receiving Social Security payments for 
their child.  Domanik is moving out of their parent’s house, but their parents 
are not income eligible under the HOME program.  Does the applicant meet 

the student eligibility requirements?

Yes, the household receives TANF

No, most likely they are still being claimed on their parent’s tax returns

No, their parents are not income eligible

Yes, because they have a dependent

A
B
C

D

Students: Learning Point 3

154

Julie, age 20, and Ginny, age 21, are roommates.  They have applied for a 
TCAP-RF assisted unit but are both part-time students.  They are both 

dependents on their parents’ tax returns and receive income from their 
parents.  Neither set of parents are income eligible under the program 

requirements.  Do the roommates meet the student eligibility requirements?

Yes, they are both part-time

No, they are still being claimed on their parent’s tax returns

No, their parents are not income eligible

Both B and C

A
B
C

D
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Students: Learning Point 4

155

Peter, MJ and Ned have applied for a 3-bedroom HOME assisted unit.  
Peter and MJ are both 21, married and full-time students.  Ned, their 

roommate, is 20 years old, attends the university part-time and 
works at the local dry-cleaners.  The applicants meet the student 

eligibility requirement, true or false? 

True

False

A

B

Peter and MJ are 
married and do meet 
the student eligibility 

requirements; however, 
Ned does not meet any 

of the criteria.  Since 
this is one household, 
they must all meet the 

student eligibility 
requirements.

Students: Learning Point 5

156

Manuel is 19 years old and applying for an NHTF unit.  They are a 
full-time student at the local university studying to be an engineer.  

They are a dependent of their parents, and they provide him 
monthly monetary contributions.  Manuel also works part-time at an 

engineering firm.  Does the applicant meet the student eligibility 
requirements?

Yes, He is an independent 
student

N/A, NHTF does not have 
student restrictions

A

B
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Students: Learning Point 6

157

Esther, age 50, and her 20-year-old daughter, Nicole, are applying for a HOME 
assisted unit.  Nicole is Esther’s dependent and a full-time student.  Nicole 

also works part-time at HEB and Esther is receiving worker’s compensation.  
Does the applicant household meet the student eligibility requirements?

Yes, Nicole is living with a parent and is a dependent of the household

No, Nicole is only 20 and is a full-time student

Yes, Esther is 50 and the entire household is not full-time students

No, Esther is receiving worker’s compensation and is not employed

A
B
C

D

Students: Learning Point 9

158

Benjamin is 45 years old, single and applying for a HOME assisted 
unit.  They have decided on a career change and quit their job to go 
back to college.  They are full-time and studying to be a nurse.  They 
recently went through a divorce.  The applicant meets the student 

eligibility requirements, true or false?

True

False

A

B

Benjamin is over the 
age of 24 so the full-
time student status 

does not matter for the 
HOME program.  They 
must still be income 

eligible though.  If the 
program unit is layered 
with another funding 
source, there may be 

further requirements to 
be met.

157

158



9/24/2026

80

Students: Learning Point 10

159

Josephine is 19 years old and came out of the foster care program when they 
turned 18.  They are a full-time student at the local college and work part-

time at Target.  They are not a dependent of anyone but are in a serious 
relationship.  They are moving into the HOME unit by themselves, does the 

applicant meet the student eligibility requirements?

Yes, Josephine meets the requirement under the definition of Independent Student

Yes, being in Foster Care after the age of 13 is one of the student criteria

Neither of these

Both A and B

A
B
C

D

Students: Learning Point 12

160

Jasmine is 18 and attending college full-time.  They have been self-
supporting since they were 16 and were previously experiencing 
homelessness.  They are currently in a great transitional housing 

program funded by HUD and are seeking permanent housing.  They 
want to lease a TCAP-RF unit. Do they meet the student eligibility 

requirements, yes or no?

Yes

No

A

B

Jasmine is self-
supporting and is at risk 

of being homeless.  
They can obtain 

documentation from 
the director of the 

housing program.  This 
might also meet the 

requirements for a QP 
under the HOME-ARP 

program.

159
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161

Recertification Requirements

Recertification Requirements: MFDL Programs

162

Adjusted 
Income at 

Recertification 
if over 80%

Intervening 
Year Self-

Certification

6th Year Annual 
Recertification 

or 
QP Declaration

Initial Eligibility 
Certification 

or 
QP Declaration

Program

YesYesYesYesHOME

YesYesYesYesHOME-ARP

YesYesYesYesTCAP-RF

NoNoNoYesNSP

NoYesYesYesNHTF

YesYesYesYesHOME-Match

161
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Recertification Requirements: Tenant Recertification

163

• Completed every 6th year of the affordability period
• Can use the Section 8 verification
• Must use two (2) months (60 days) of source 

documentation to verify household income if source 
documents are used

6th year annual 
recertification

• The Department’s Income Certification, HUD 50059, 50058 
or RD Certification must be completed by the household

• Section 8 verification form allowed
• Must complete a full annual recertification if the household 

discloses income above the 80% AMI limit

Intervening year 
self-certification

Both Requirements Due by the anniversary of the 
household’s move-in date

Can begin the process up to 
120 days before due date

Recertification Requirements: Learning Point 1

164

The Lopez 
household 

moved in on 
March 1, 2025

When is the 2026 annual recertification 
due?

If the tenant recertification was not completed until June 15, 
2026.  When is the next annual recertification due? 

March 1, 2026

March 1, 2027

163

164



9/24/2026

83

Recertification Requirements: Term and 6th Year

165

Recertification Requirements: 6th Year

166

All households must be fully certified 
during the year from November 25, 2024, 

thru November 24, 2025.

6th year requirements are based on the 
program affordability period, not the 

tenant’s move-in date.

165
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Recertification Requirements: Income Certification

167

During 6th years, a full Income 
Certification (IC) must be completed and 
the appropriate form (IC, 50058/50059, 
RD Cert) executed with actual income 

information.

During intervening years, the household 
must certify their income on the 

Department Income Certification, or other 
program (HUD/RD) certification.

Recertification Requirements: Learning Point 2

168

The Lopez household 
moved in on 

November 1, 2024

What type of recertification will be completed in 2025?

What type of recertification will be completed in 2026?
Self-Certification of Income

Full Annual Income Certification 

167
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Recertification Requirements: Households over 80% 

169

Is income > 80% 
applicable limit?

Yes

The unit is designated 
as over-income (OI)

Determine 30% of the 
household’s adjusted 
income to determine 

rent

Household is not 
required to leave their 

unit

Owner may not 
terminate lease due to 
increase in household 

incomeCharge the new rent 
amount, a 30-day 
notice is required

Follow the Next 
Available Unit Rule

No

Complete the 
applicable certification 

type required

Keep rent restricted

HOME, HOME-ARP and 
TCAP-RF programs only, not 
applicable to NHTF and NSP

Recertification Requirements: Households over 80% continued

170

At the June 1, 2025, 
certification the household self-
certified that their income was 
over the 80% AMI limit, so we 
have conducted a full annual 

recertification to determine the 
household income…

Now the adjusted income and 
rent must be determined.

169
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Recertification Requirements: Screening for Deductions

171

The household must be screened 
for deductions

TDHCA has a Supplement to the 
Intake Application available on the 

website

Developments may develop and 
utilize their own version of 

screening tool

Recertification Requirements: Rent at 100% HOME Property

172

$15,276 12 
months $1,273

HOME Unit

HOME Unit

HOME Unit

$50,920 30% $15,276

171
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Recertification Requirements: Rent at Mixed Income HOME Property

173

$50,920 30% $15,276

$15,276 12 
months $1,273

Lesser of adjusted rent 
vs. market rent

Recertification Requirements: OI Units Redesignated

174

When a household vacates the property, move-in a household qualified at 
the HOME applicable limit to reestablish the HOME set-asides. Once the 

HOME set-asides are met the OI unit may be re-designated as a market unit.

If your LURA requires a specific Unit Mix you will need to make sure you are 
meeting those requirements also.

173
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Recertification Requirements: Layered Developments

175

$42,650

The rent stays restricted at 
the Low HOME limit until a 

replacement unit is 
occupied by a VLI 

household

Once replacement unit is 
occupied, rent may be 

adjusted to High HOME 
rent with a 30-day notice

Unit is now designated 
as a High/80% HOME 

unit

Recertification Requirements: 100% HTC with NHTF

176

175
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Recertification Requirements: HTC and NHTF with Market Units

177

The market unit is of comparable size, or smaller, 
and is vacant. The development has a written policy 

regarding changes in income at recertification. 

Replace the market unit with a 30% NHTF qualified 
household (the unit can remain market under the 
HTC program, or another designation other than 

30%). Once you have replaced unit 2216 you should 
give unit 2217 a 30-day notice of rent change to the 

HTC 60% limit and then remove the NHTF 
designation for the unit.

Recertification Requirements: Highlights

178

If an OI unit is at a property with 
both Low & High HOME units, the 

owner must replace Low HOME 
units first to maintain compliance

A household may choose not to 
renew their lease because of the 

“new” rent amount, this is a 
tenant’s right

The owner may not terminate the 
lease because a household’s 

income has increased at 
recertification and the household 

is not required to move to 
another unit

177
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The Income Certification

Must Use the Department Approved Form:

• Income Certification

• Available on TDHCA Website

• Completed after all verifications are gathered

• Executed by all adult household members

• Executed by staff (Owner/Representative)

• Keep an eye on the website for updates:

https://www.tdhca.texas.gov/compliance-forms

179
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Adjusted Income

179
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Adjusted Income: When does it apply?

181

Adjusted 
Income at 

Recertification 
if over 80%

Intervening 
Year Self-

Certification

6th Year Annual 
Recertification 

or 
QP Declaration

Initial Eligibility 
Certification 

or 
QP Declaration

Program

YesYesYesYesHOME

YesYesYesYesHOME-ARP

YesYesYesYesTCAP-RF

NoNoNoYesNSP

NoYesYesYesNHTF

YesYesYesYesHOME-Match

Adjusted Income: The Process

182

Determine Annual Income

Determine Deductions

Calculate Tenant Rent

Notification of Rent Increase

181
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Adjusted Income: Screening for Deductions

183

The household must be screened 
for deductions

TDHCA has a Supplement to the 
Intake Application available on the 

website

Developments may develop and 
utilize their own version of 

screening tool

Adjusted Income: Available Deductions

184

5 types of 
deductions

3 deductions can 
assist any 
household 
member

Dependent Child Care
Attendant Care & 

Auxiliary 
Apparatus

2 deductions only 
for elderly (62+) or 

disabled 
household

Elderly or 
Disabled

Health & Medical 
Care 

183
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185

Adjusted Income: Deductions Cheat Sheet

Dependent: $500 per 
eligible dependent
- Ages vary, Student 
Status & Disability

Childcare: Earned 
Income > childcare 

expenses
Count Total Expenses 

for Deduction

Attendant Care & 
Auxiliary Apparatus : 12 
months of expenses –
10% = Deduction for 
eligible households

Elderly (62+)/ 
Disabled: 

$550 per eligible 
household

Health & Medical Care : 
Annual Income x 10% (if not 

satisfied by A&A) = 
Disallowed for deduction
Expenses – 10% = Total 

Deduction

Care/Apparatus & Health/Medical: 
If qualified for both…

Care/Apparatus expenses – 10% = Deduction

Care/Apparatus deduction + Health/Medical 
expenses = Total Household Deduction

Cruz Household: Screening for Deductions

186

The Cruz household is applying for a 
program that requires adjusted income.  

We have completed the income and 
asset screening portion of the process, 
now we need to adjust their income to 

determine the rent.

 The Supplement to the Intake 
Application tells us what we need for the 

next steps.

185
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Adjusted Income: Dependent Deduction

187

• Dependent Deduction of $500 per eligible dependent in the household
• Dependents are defined as household members who are not head, spouse, co-head and

are:
• Under 18 years of age
• A person with disabilities at any age
• A full-time student, 18 years of age or older

• Full-time student status is defined by the institution of higher education, with a degree or certificate program,
where the student is enrolled

• To qualify for the deduction, verification of disability or student status is required

• A foster child, foster adult, unborn child, a child that has not joined the household yet, or
dependent of a live-in aide will never qualify for the deduction

• A household does not have to have legal custody of a dependent to receive the deduction;
however, the dependent must live in the unit

• A household may not receive a double dependent deduction for one member
• For example, a 19-year-old, disabled, full-time student would not be eligible for two dependent

deductions

Cruz Household: Dependent Deduction Certification

188

Is the Cruz household eligible for a dependent deduction?  
Yes

How much is their deduction?
The household is eligible for a $500 deduction for the one 

dependent   

187
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Adjusted Income: Learning Point 1

189

The Martin household is comprised of Paul who is disabled, his wife 
Christy and their 19-year-old daughter Jude. Is the Martin household 

eligible for a dependent deduction?

No

Jude is over the age of 18, not a full-time student, nor disabled.  

Paul is disabled; however, he does not qualify for the deduction because 
he is the head of the household.

Adjusted Income: Childcare Deduction 

190

• The Child Care Deduction is available for anticipated expenses to any
household paying for childcare. The deduction is available to all children
under the age of 13 living in the unit (including foster children) when
childcare enables a family member to…

• Work
• Look for work
• Go to school (academic or vocational)

• The household must evidence that there is no adult family member
capable of providing care during the hours care is needed

• Childcare expenses cannot be reimbursed by an outside agency or
individual

• Childcare expenses deducted must be reasonable

Foster children are eligible for this 
deduction if the childcare expense is 

paid by the household income and not 
a welfare stipend.

189
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Adjusted Income: Childcare Deduction continued

191

• Childcare expenses are not paid to someone living in the unit
• Childcare expenses cannot exceed the work income generated by the

household member during the period in which care is provided
• The childcare expenses are not restricted when seeking employment or

attending school
• To document anticipated childcare expenses, the household must:

• Identify the child(ren) who will be cared for
• Identify the family member who is enabled to work, look for work, and/or go to school

because of the childcare
• Evidence that no other adult household member in the unit is available to care for the child
• Identify the childcare provider
• Provide documentation of cost

Cruz Household: Child Care Deduction

192

Is the Cruz household eligible for a childcare deduction?  

No, Liam is not in childcare.  

191
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Learning Point: Childcare Deduction

193

Eric and Ariel Robles work and their dependents attend an after-school 
program. Their 10-year-old and 6-year-old children, Melody and Max,  

attend the YMCA program after school from 3pm to 6pm each day during 
the school year.  They pay the YMCA $14.00 an hour for the care of their 
children. They receive no reimbursement for the childcare expenses. Eric 
does not work in the summer; the children spend the summer with their 
father and the household does not have any childcare expenses during 

this time.  Ursula is an adult in the household but is unable to watch the 
children due to her disability and Sebastian is a full-time adult student in 

the household but is unable to care for his younger siblings.
Is the Robles household eligible for a childcare deduction?  

Yes

Learning Point: Childcare Deduction continued

194

How much is the childcare deduction for the Robles household?

• Step 1:  Determine Eric’s annual income:

$18.00 
an hour

1,140 
hours 

annually

$20,520 
gross 

income

• Step 2:  Determine what Eric’s earned income is while his children attend 
after-school care:

$18 an 
hour

5 days a 
week

3 hours 
a day

38 
weeks a 

year

$10,260 
earned
income

193
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195

• Step 3: Determine the after-school childcare expenses for Melody and Max:

• Step 4:  Determine that after-school childcare expenses do not exceed Eric’s earned 
income generated during the period in which care is provided:

$14.00 
an  hour

5 days a 
week

3 hours 
a day

38 
weeks

$7,980 
total 

expense

$10,260 Eric’s earned income 

$7,980 total after-school childcare expense 

Childcare does not exceed employment 
income

Learning Point: Child Care Deduction completed

Adjusted Income: Attendant Care & Auxiliary Apparatus Expense Deduction

196

• Attendant Care & Auxiliary Apparatus Expense Deduction is available for
unreimbursed, anticipated costs for attendant care and/or an auxiliary
apparatus

• The care or apparatus enables a household member, 18 years or older,
including the disabled member to work

• The amount claimed is the difference in total expenses for attendant
care and/or auxiliary apparatus that exceeds 10% of annual income and
earned income of the adult household member enabled to work by the
attendant care or auxiliary apparatus

• If the disability assistance enables more than one household member to
be employed, the allowance cannot exceed the combined income of
both

195
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Attendant Care & Auxiliary Apparatus Expense Deduction Items

197

• Auxiliary apparatus includes items that are directly related to permitting
the disabled person or other family member to work

• Includes items such as, but not limited to, the following:
• Wheelchairs, ramps, adaptations to vehicles (one-time allowances);
• Cost of maintenance and upkeep of an auxiliary apparatus (i.e. veterinarian and

food costs of service animal)
• Attendant care includes, but is not limited to, reasonable expenses for home

medical care, nursing services, interpreters for hearing impaired persons and
readers for persons with visual impairments

Cruz Household: Care and Apparatus Expense Deduction

198

Is the Cruz household eligible for the Attendant Care & Auxiliary 
Apparatus Expense Deduction?  

No, even though there is a live-in aide, Esther 
is not able to work because of this care.

197
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Learning Point: Attendant Care & Auxiliary Apparatus Expense Deduction

199

L.J. is an individual with disabilities that works full-time and has an annual 
income of $24,800.  He requires a motorized wheelchair and special 

transportation to get to his job.  The eligible disability expense is $8,500 
for his transportation to and from his job.  Is L.J. eligible for a disability 

expense deduction? If yes, how much?

• Step 1:  Determine 10% of L.J.’s employment income:

$24,800 
annual 
income

10% 
calculation 

factor

$2,480  is 
10% of 

L.J.’s 
income

Learning Point: Attendant Care & Auxiliary Apparatus Expense Deduction 
continued

200

• Step 2: Determine L.J.’s eligible disability deduction:

• Step 3: Ensure L.J.’s allowable deduction does not exceed his annual 
income:

$8,500 
disability 
expense

$2,480
10% of 
income

$6,020 
allowable 
deduction

$6,020 is  
less than $24, 800 

annual income

199
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Adjusted Income: Elderly or Disabled Deduction

201

• Elderly or Disabled Deduction is a one-time $550 deduction
• HUD will evaluate and adjust, if necessary, this amount annually

• The deduction is available to a household if the head, spouse, or co-
head (or the sole member) is at least 62 years of age or older, or is a
person with disabilities

• A household is entitled to only one deduction regardless of how many
household members qualify as elderly or disabled

202

Cruz Household: Elderly or Disabled Deduction

Esther Cruz, Head of Household, is a person with disabilities. 
Does this mean that the Cruz household is eligible for the 

Elderly/Disabled Deduction?  
Yes

How much is the deduction?

$550

201
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Adjusted Income: Learning Point 3

203

Ted is 29 years old and a person with disabilities. Is Ted eligible for the 
elderly or disabled deduction? If yes, how much is the deduction?

Yes, $550

Carolyn is 62 and lives with her husband, Jeff, who is 35 and disabled.  Is 
the household eligible for the elderly or disabled deduction?  If yes, how 

much is the deduction?

Yes, $550

Adjusted Income: Health & Medical Care Expense Deduction

204

• Health & Medical Care Expense Deduction is the portion of total medical expenses that
exceeds 10% of annual income and is only permitted for households in which the head,
spouse, or co-head is elderly or disabled

• If the household is eligible, include the unreimbursed anticipated medical expenses of
ALL household members

• Including non-elderly and dependent children
• Foster persons are not eligible for this deduction

• Medical expenses include medically necessary apparatus, services and medications

• Include ongoing expenses paid in the past 12 months to project the upcoming year’s
expenses

• Ongoing payments toward existing, unpaid medical bills are eligible for inclusion for the
upcoming year

• NOTE: Must only include the amount of payments to be made, not the total balance due

203
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Adjusted Income: Health & Medical Care Expense Deduction Continued

205

• Examples of eligible medical expenses include, but are not limited to:
• Services of doctors and healthcare professionals
• Services of healthcare facilities
• Medical insurance premiums or cost of an HMO
• Prescription/Nonprescription medicines that have been prescribed by a

physician
• Dental expenses
• Eyeglasses
• Hearing aids

Cruz Household: Health & Medical Care Expense Deduction

206

Is the Cruz Household eligible for the Health & Medical Care Expense 
Deduction?

Yes

205
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Cruz Household: Health & Medical Care Expense Back-up

207

We have confirmed the information 
required to back-up the amounts 

claimed for the Health and Medical 
Care Expense Deduction.

Insurance: $148.50 x 12 = $1,782 +
Prescriptions: $1,825 +

Doctor Visits: $1,600 = $5,207 total

208

• Step 1: Determine 10% of the Cruz household’s annual income:

• Step 2: Determine the medical expense deduction amount:

$5,207 
medical 
expense

$3,433.88 
10% of 
income

$1,773.12 
medical  

deduction

The Cruz household is eligible for a medical expense deduction of $1,773.12

$34,338.80 
annual 
income

10% 
calculation 

factor

$3,433.88 
is 10% of 
annual 
income

Cruz Household: Health & Medical Care Expense Deduction Calculated

207

208
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Adjusted Income: Medical Expense Deduction

209

If the household is eligible for both the Attendant Care & Auxiliary
Apparatus deduction and the Health & Medical Care deduction, the
following must be considered:

• Ensure that the household’s 10% of income test is applied only one time
• The Attendant Care & Auxiliary Apparatus expense deduction must be calculated

before the Health & Medical Care Expense deduction is determined
• The Attendant Care & Auxiliary Apparatus expense deduction is limited by the

amount earned by the person enabled to work
• Expenses cannot be included in both categories (no double-dipping)

210

L.J., from slides 199 & 200, has the Attendant Care & Auxiliary Apparatus  
expense deduction of $6,020.  In addition, L.J.  also has Health & Medical 

Care expenses in the amount of $1,500 that are not reimbursed by 
insurance. Since L.J.’s Care & Apparatus expense has already been 

calculated, which is required to be determined first, then the medical is 
just added. 

$6,020 
Apparatus 
Deduction

$1,500 
Medical 

Expenses

$7,520 
Total 

Deduction

Learning Point: Care/Apparatus & Health/Medical Expense Disability

209

210
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Adjusted Income: Calculating Rent

211

Adjusted 
Monthly 
Income

30%
Tenant 

Monthly 
Rent

Step 1:

Step 2:

Total Gross 
Annual 
Income

Allowable 
Deductions 12 Months

Adjusted 
Monthly 
Income

212

The Cruz household’s gross annual income is $34,338.80 and their adjusted 
income after deductions is $31,515.68. 

$500 Dependent + $550 Disabled + $1,773.12 Health & Medical Expense = 
$2,823.12 total deductions

$31,515.68 12 
months $2,626.31 30% $787.89

Cruz Household: Calculating Rent

The calculated rent is rounded to $789 because you don’t, generally, collect 
change in rent.  

Don’t forget to deduct the Utility Allowance.

211
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Learning Point: Adjusted Income

Bryan, Head of Household, age 63
Nicole, Co-Head, age 52
Casen, Dependent, age 14, disabled – requires attendant care
Bryan’s annual income $25,000
Nicole’s annual income + $23,000
Total Annual Income $48,000
Bryan’s out-of-pocket Health & Medical Care expenses $2,000
Nicole’s out-of-pocket Health & Medical Care expenses $1,000
Casen’s out-of-pocket Attendant Care expenses + $6,000
Total Health & Medical Care and Attendant Care expenses $9,000
Less 10% required deduction:$4,800 ($48,000 x 10%)
Annual Income $48,000
Medical Deduction $4,200 ($9,000 - $4,800)
Dependent Deduction $500
Elderly/Disabled Ded. $550

Adjusted Annual Income $42,750
213

To calculate rent:
Adjusted annual income 

$42,750
Divided by 12 months

$3,562.50
Multiplied by 30%

$1,068.75
Total Tenant Payment

Adjusted Income: Send Notification of Rent Increase

214

A 30-day written notice is required to implement a rent increase.

213

214
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Adjusted Income: Annual Inflationary Adjustments

215

For certifications 
with effective 
dates on, or 

after 1/1/2027

0613_PowerPoint Presentation
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216

Lease Requirements and 
Compliance Rules

215
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Lease Requirements

217

§9
2.

25
3(

a)
(b

)(1
-9

)&
(c

) A written lease 
between the 
household and 
the owner is 
required for all 
households

Tri-Party leases 
are not allowed 
for MFDL units

§9
2.

25
3(

a)
(b

)(1
-9

)&
(c

) MFDL leases 
must be for a 
period of not 
less than one 
year, unless 
mutually 
agreed upon

§9
2.

25
3(

a)
(b

)(1
-9

)&
(c

) There is no 
required 
format, but the 
lease must not 
contain 
prohibited 
provisions

Lease Requirements: General Prohibitions & Requirements

218

Cannot evict without 
good cause

Lease or addendum that 
requires household to 

report changes in student 
status

Tenant Rights and 
Resources GuideVAWA Lease Addendum

Developments built prior 
to 1978 must include a 

Lead Warning Statement

217

218
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Lease Requirements: 10 TAC §10.613

219

• §10.613(b) 
• MFDL Developments are prohibited from evicting low-income residents or refusing to renew a lease 

except for serious or repeated violations of the terms and conditions of the lease, for violations of 
applicable federal, state or local law, for completion of the tenancy period for Transitional Housing (if 
applicable), for households that were found to never have income qualified for the highest income 
designation under the program or for other good cause. 
• It must be specifically stated in the lease or in an addendum attached to the lease that evictions or 

non-renewal of leases for other than good cause are prohibited (24 CFR §92.253 and 24 CFR 
§93.303). 

• Owners must also comply with all other lease requirements and prohibitions stated in 24 CFR §92.253 or 
24 CFR §93.303, as applicable. 

• To terminate or refuse to renew tenancy in HOME, TCAP RF, NSP, and HOME-ARP Developments, the 
Owner must serve written notice to the tenant specifying the grounds for the action at least 30 days 
before the termination of tenancy. 

• For HOME-ARP, Owners may not terminate the tenancy or refuse to renew the lease of the Qualifying 
Household in any Unit that is supported by capitalized operating costs because of the household's 
inability to pay rent of more than 30% of the qualifying household's income toward rent during the 
longer of the federal affordability period or the time period identified in the Contract.

Lease Requirements: 10 TAC §10.613

220

• §10.613(d) 
• A Development must use a lease or lease addendum that requires households to report changes in 

student status; this does not apply for NHTF Units when NHTF Units are fixed and not layered with HTC 
or another program with a student rule, or when NHTF Units are floating but under the LURA cannot be 
layered with HTC or another program with a student rule.

• §10.613(f) 
• For HOME, TCAP, TCAP RF, NHTF, 811 PRA, NSP, ERA and HOME-ARP Developments, properties that were 

initially built for occupancy prior to 1978 must include in their lease or lease addendum a Lead Warning 
Statement. 

• §10.613(h) 
• All NHTF, TCAP RF, NSP, HOME, ERA, and HOME-ARP Developments for which the Contract is executed 

on or after December 16, 2016, must use the Department created VAWA lease addendum which 
provides the ability for the tenant to terminate the lease without penalty if the Department determines 
that the tenant qualifies for an emergency transfer under 24 CFR §5.2005(e). 

• §10.613(i) 
• Leasing of HOME, TCAP RF, or NHTF Units to an organization that, in turn, rents those Units to individuals 

is not permissible for Developments with Contracts dated on or after August 23, 2013. Leases must be 
between the Development and an eligible household. NSP and HOME-ARP Developments may only 
utilize Master Leases, if specifically allowed in the Development's LURA.

219

220



9/24/2026

111

Lease Requirements: 10 TAC §10.613

221

• §10.613(k) 
• It is a Development Owner's responsibility at all times to know what it has agreed to provide by way of 

common amenities, Unit amenities, and services.
• §10.613(h) 

• A Development Owner shall post in a common area of the leasing office a copy and provide each 
household, during the application process and upon a subsequent change to the items described in 
paragraph (2) of this subsection, the brochure made available by the Department, A Tenant Rights and 
Resources Guide

• §10.613(n) 
• Except as identified in federal or state statute or regulation for Direct Loans, or as otherwise identified in 

this Chapter, the Department does not determine if an Owner has good cause or if a resident has 
violated the lease terms. Challenges to evictions or terminations of tenancy must be determined by a 
court of competent jurisdiction or an agreement of the parties (including an agreement made in 
arbitration), and the Department will rely on that determination.

• §10.613(p) 
• For all Developments that have or had direct loan funds from the Department, surety bonds, security 

deposit insurance, and instruments similar to surety bonds or security deposit insurance may not be 
used in lieu of or in addition to a security deposit for any Unit in a Development with floating Units or for 
fixed Units in the Designated Units.

Lease Requirements: 10 TAC §10.613(o)

222

• A Development subject to the 2025 HOME Final Rule must comply with all provisions outlined within this 
section and the following:

• (1) Surety bonds, security deposit insurance, and instruments similar to surety bonds or security deposit insurance 
may not be used in lieu of or in addition to a security deposit for any Unit in a Development with floating Units or 
for fixed Units in the Designated Units. All security deposits must be fully refundable and may not be greater than 
two months' rent.

• (2) A Designated Unit must use the HOME tenancy addendum published by HUD. If HUD does not publish a tenancy 
addendum, then the Department's version must be used.

• (3) Leases for Designated Units:
• (A) A copy of the lease template must be submitted to the Department prior to being implemented or upon any revision;
• (B) The lease must provide more than one method to communicate directly with the Owner and the property management, 

including in person, by telephone, email, or through a web portal;
• (C) For a Development with one or more floating Units, if the Development is not using the same lease template for all Units 

in the Development, the lease must provide the provisions that will go into effect upon the Unit becoming a Designated Unit; 
and

• (D) The lease must provide the following Department contact information: mail: TDHCA P.O. Box 13941 Austin, Texas 78711 
phone: (512) 475-3800 email: info@tdhca.texas.gov.

• (4) All Notices to Vacate must be submitted to the Department no later than 14 days after the notice is issued (in the 
case of a 30-day notice). In cases where a shorter Notice to Vacate is issued due to imminent threats to other 
tenants, employees, or property, a copy of the notice must be provided to the Department upon issuance.

221
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Reporting Requirements: 10 TAC §10.607

223

Annual Owner’s 
Compliance 

Report (AOCR)

4 Parts and the 
Annual Owner 

Financial 
Certification

Due April 30th for 
the previous 
calendar year

1st report is due 
the second year 
after an award

Periodic Unit 
Status Reports 

(USR)

Due on the 10th

day of January, 
April, July and 

October

1st report is due 
after leasing 
commences

Failure to report 
occupancy timely 

will result in a 
finding of 

noncompliance.

Monitoring 
Reviews

Required to submit 
an accurate USR 

prior to a monitoring 
review or physical 

inspection

Due date will be 
specified in the 

Notification Letter

Owners are encouraged 
to continuously 

maintain current 
resident data in the 
Department's CMTS

Reporting Requirements: Desk Reviews

224

• Desk reviews are conducted quarterly and/or annually through the 
submission of the Quarterly USR

• Quarterly desk reviews are required until initial occupancy requirements 
and all compliance requirements are met

• Desk reviews test for the following events of noncompliance
• Income and Rent restrictions
• MFDL Designations Met
• Recertification (TIC Date) Requirements Met
• Special Needs Requirements Met

• Failure to submit required reports will result in noncompliance
• Desk review response letters to the Owner are a helpful tool that can be 

used to avoid noncompliance on future reviews
• If you are in lease-up and do not see this report as an option, you must 

email cmts.requests@tdhca.texas.gov

223

224
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Notices to the Department: 10 TAC §10.609

225

• Including contact persons, physical addresses, 
mailing addresses, email addresses, phone 
numbers, and/or the name of the property as 
know by the public.

• Separate contact information must be provided 
for Ownership entity, management company, 
and onsite manager at the Development.

• A single contact may be used for the owner and 
management if they are the same entity.

Within 10 days of a 
change in the contact 

information for the 
Ownership entity, 

management company, 
and/or Development the 
Department's CMTS must 

be updated.

MFDL must initially sign up for the Compliance Monitoring Tracking 
System (CMTS) by September 1st following the year of the award!

Transfer Requirements: 10 TAC §10.616

226

• (b) Household transfers for NHTF, HOME, TCAP-RF, HOME Match, NSP, and HOME-ARP with 
floating units 
• Households may transfer to any unit within the development; a certification is not required at the time 

of transfer; allowed regardless of the household’s income at the most recent certification
• If the household transfers to a different unit type, the development must maintain the unit type 

dispersion as reflected in its LURA, by re-leasing the vacated unit to an eligible household 
• If the development is required to perform annual income recertifications, it is due on the anniversary 

date the household originally moved into the development
• (c) Household transfers for NHTF, HOME, TCAP-RF, HOME Match, NSP, and HOME-ARP with 

fixed units
• Households may transfer to any unit and do not need to be certified at the time of the transfer
• If the household transfers to a unit that is not fixed, the Development must re-lease the vacated unit to 

an eligible household
• If the Development is required to perform annual income recertifications, the recertification is due on 

the anniversary date the household originally moved into the Development. 
• If the development is layered with Housing Tax Credits, use the transfer guidelines for 

the Housing Tax Credit Program

225

226
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Transfers Requirements: Learning Point

227

Unit 114
OI

TIC Date
2/5/2025

Unit 113
50% AMI

Vacant

Unit 112
Market Unit

Unit 111
30% AMI

TIC Date
1/2/2025

Unit 214
30% AMI

TIC Date 
6/1/2025

Unit 213
80% AMI

TIC Date
10/15/2025

Unit 212
60% AMI

TIC Date
12/3/2025

Unit 211
50% AMI

TIC Date
2/23/2025

Can unit 114 transfer to unit 211?

Yes – transfer regardless of 
income

Unit 114
50% AMI

TIC Date
2/23/2026

Unit 211
OI

TIC Date
2/5/2026

When is the recertification for 
unit 211 due?

Annually on February 5th

Affirmative Marketing Requirements

228

Marketing efforts must begin 90 days prior to the first building Placed in Service dateMarketing efforts must begin 90 days prior to the first building Placed in Service date

Update the Affirmative Marketing Plan every 5 yearsUpdate the Affirmative Marketing Plan every 5 years

Conduct Outreach Marketing annually, unless waitlist is closedConduct Outreach Marketing annually, unless waitlist is closed

Exception to Affirmative Marketing: Wait List ClosedException to Affirmative Marketing: Wait List Closed

Find more information online: https://www.tdhca.texas.gov/fair-housing-tdhca-monitored-propertiesFind more information online: https://www.tdhca.texas.gov/fair-housing-tdhca-monitored-properties

The purpose of affirmative marketing is to specifically identify potentially eligible 
tenants and homebuyers who are "least likely to apply" for housing and ensure 

they are aware of available housing opportunities.

227

228
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229

Scroll 
Down

§ 92.253 Tenant protections and selection

https://www.ecfr.gov/current/title-24/section-92.253

• Tenant selection  
• An owner of rental housing assisted with HOME funds must comply with the 

affirmative marketing requirements established by the participating jurisdiction 
pursuant to § 92.351(a). 

• The owner must adopt and follow written tenant selection policies and criteria that 
follow the requirements outlined in the rule at the link below. 

Affirmative Marketing Training and Technical Assistance

230

For training and technical assistance, or to have your Affirmative 
Fair Housing Marketing Plan reviewed, please contact the Texas 

Department of Housing and Community Affairs Fair Housing 
Division.  

Phone: (512) 475-0306
Email: Fair.Housing@tdhca.texas.gov

229
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Special Rules Regarding Rent: 10 TAC §10.622

231

MFDL programs require the amount of rent paid by the household plus an allowance for 
utilities, plus any mandatory fees and any rental assistance (unless otherwise described in 

the LURA) cannot exceed the designated applicable limit published by the Department. 

If it is determined that the Development collected rent in excess of the allowable limit, the 
Department will require the Owner to refund or credit the affected residents the amount 
of rent that was overcharged. The Owner must obtain in writing, from the household, the 
election to receive a full refund check or to have the entire overpaid amount credited to 
their household's account. In the absence of a household's election, a full refund check 

must be presented to the household within thirty days.

Special Rules Regarding Rent: 10 TAC §10.622 continued

232

Refund or 
credit the 

total amount 
of rent 

overcharged

Notify the 
household 

of the 
reduction

Reduce 
the rent If household has 

already vacated, a 
trust account must 
be established and 
remain open for 4 

years.
If funded on or after August 23, 

2013; Owners must submit 
documentation for the review of 

MFDL rents by no later than August 
1st of each year

231

232
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233

Compliance Monitoring

Notification of Monitoring Review: On-Site

234

233
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Notification of Monitoring Review: Desk

235

Electronic Files

236

All required records must be made available and accessible 
for a monitoring review, physical inspection, and whenever 

requested by the Department. The Department permits 
electronic records. Digital signatures of both property 

management and household are acceptable. Developments 
should have policies in place that allow the household to 
choose between electronic or hard copy documents. It is 
the responsibility of the Development Owner to maintain 
policies and procedures that mitigate fraud, waste, and 

abuse on an ongoing basis.

235
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237

Monitoring Review: CMTS Reporting

Monitoring Review: CMTS Reporting continued

238

Manager’s View of CMTS

237

238
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Monitor Review Questionnaire: Where is it?

239

Monitor Review Questionnaire: What does it look like?

240

239
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241

Scroll 
Down

Monitoring Review: CMTS Attachment System

Make sure you select 
the correct property 
for the reports you 

are submitting.

242

Scroll 
Down

Monitoring Review: CMTS Attachment System continued

Pandora Springs

The Attachment System is used by the
Department for a number of purposes.
This is the digital filing cabinet for the
property and will be used by various
divisions (Compliance, Physical
Inspections, Asset Management, Fair
Housing, Complaints, etc.) to
communicate with the Development. It
should be monitored regularly and
anything uploaded into the system to the
property’s attention should be responded
to accordingly.

When documentation is uploaded into CMTS by the Department, only the 
email addresses associated with the property, ownership entity and 

management company entity will be notified by email.

If the company/group would like more than one person notified of uploads 
into CMTS it is the company/group’s responsibility to setup an email address 
that would allow more persons to be notified. Note: only one email address 

may be entered for each of these.  

For example, instead of the management entity being 
john.doe@propertymgmt.com there could be an email address that allows 

emails to multiple persons, like compliance@propertymgmt.com.  You should 
work with your IT staff to set this up. The Department does not offer this 

resource.

241
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243

Monitoring Review: CMTS Reporting on the Unit Status Report (USR)

All TDHCA program designations must be reflected on the USR, programs from other entities 
should be reflected on the USR.  If a property has Tax Credits and HOME, both would be listed 

on the USR for the applicable units.

Another CMTS enhancement which will impact all users.  CMTS will require a 2-point 
authentication and validation process.  All users will need to have access to the email tied to 

their login information.  

244

Monitoring Review: Utility Allowance Submission

243

244
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245
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Monitoring Review: Supportive Services

If the LURA requires Supportive Service:
• Newer MFDL LURAs require Tenant Supportive Services
• Documentation evidencing compliance with all Supportive Service

requirements in the Land Use Restriction Agreement (LURA).
• For example: sign-in-sheets, notices, calendars, schedule of

planned/upcoming services, invoices, contracts and ledgers, and the
provider’s tax-exempt status, if applicable.

• Upload into CMTS evidence of two current consecutive services for each
service provided (example: annually = most current service and next
scheduled, monthly = 2 months, quarterly = 2 quarters, weekly = 2
weeks’ worth, weekday = 2 weeks’ worth).

• The development may also submit an outline showing the planned
services in addition to the back-up for services already held.

Desk Monitoring Review: Files Requested

246

245
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Monitoring Report

247

Monitoring 
Letter 
Issued

No Issues of 
Noncompliance

Review 
Closed!

Issues of 
Noncompliance

Will explain 
type, reason and 

specific 
corrective action 

required

Corrective 
Action Period 

identified

90 days

Can be 
extended an 
additional 90 

days

For good 
cause

Approval 
Needed

Compliance.extension
request@tdhca.texas.

gov

Include what is 
preventing the 

correction and the 
date that the issue 

can be resolved

Monitoring Report: The Report

248

247

248
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Monitoring Report: The Details

249

Monitoring Report: Learning Point 

250

When there are issues of noncompliance the development will be 
given a 6-month Corrective Action Period?

True

False

A

B

249

250



9/24/2026

126

Monitoring Report: The Timeline

251

January 14, 2026

January 29, 2026

90 DAYS

April 29, 2026

June 2, 2026

10 Days

June 12, 2026

45 DAYS

July 2, 2026

July 27, 2026

Noncompliance Status System

252

Is it corrected?

YES!

Corrected in 
the corrective 
action period?

YES

NO…
Considered in 
future funding 

decisions

NO…
Considered in 
future funding 

decisions

251
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What happens if the owner disagrees?

253

Contact the Monitor 
and/or the Director of 

Compliance Monitoring

National Center for 
Housing Management 

(NCHM)

Housing and Urban 
Development (HUD)

• Income/Asset
• Inclusion/Exclusions

• HOME Specific 
Program concerns

0613_PowerPoint Presentation
HOME Final Rule 2025 & 

PRWORA-SAVE
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255

Scroll 
Down

HOME 2025: Table of Applicability

256

Scroll 
Down

§10.601(g) Compliance Monitoring Objectives and Applicability

A Development with one or more HOME, TCAP-RF or HOME Match Units is subject to the 
2025 HOME Final rule if a Contract with the Department is executed by both Parties on or 
after April 30, 2026; a Development with HOME, HOME-ARP, TCAP-RF and HOME Match 
Units with a Contract or a LURA executed prior to April 30, 2026, that has executed the 

applicable amendment(s) to opt-in the entirety of rule (to the extent allowed under federal 
or state law determined by the Department's Legal Division) are also subject to the 2025 

HOME Final Rule. 

A Development with one or more NSP Units with a Contract executed on or after April 30, 
2026, may be subject to elements of the HOME Final rule as further described in the 

Department's Consolidated Plan Amendment, and as outlined in the Contract and the LURA. 
A Development with one or more NSP Units with a Contract executed prior to April 30, 2026, 
that also has one or more Units subject to the 2025 HOME Final Rule may be allowed to opt 

into elements of the 2025 HOME Final rule, as determined by the Department's Legal 
Division.

255
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§10.607(k) Reporting Requirements

For Developments subject to the 2025 HOME Final Rule, within five (5) Department business 
days of a change to the Development Owner or management company, the new Owner or 
management company shall issue a written notice to all households of such a change and 

contemporaneously update this information via the CMTS Attachment system.

258

Scroll 
Down

§10.614 Utility Allowances

(c) Methods. The following options are available to establish a Utility Allowance for all programs 
except most Developments funded with MFDL funds, which are addressed in subsection (d) of this 
section. A Development with HOME-ARP Units or Units subject to the 2025 HOME Final Rule, and 
that does not have Units subject to the 2013 HOME Rule, may use methods in this subsection or 

subsection (d) of this section, but cannot combine two methods in one building.

(d) In accordance with 24 CFR §§92.252 and 93.302, for an MFDL in which the Department is the 
funding source, the Utility Allowance will be established in the following manner: (3) Other Buildings. 
The Utility Allowance may be initiated by the Owner using the methodologies described in subsection 

(c)(3)(B), (C), (D), or (E) of this section related to Methods. Buildings for which the only source of 
MFDL funding is HOME-ARP, and which contain no Units subject to the 2013 HOME Rule may 

calculate the Utility Allowance using the methodology described in subsection (c)(3)(A) of this section. 
A Development that is subject to the 2025 HOME Final Rule may also use the methodology 

described in subsection (c)(3)(A) of this section, if the Development does not also contain Units 
subject to the 2013 HOME rule. The methodology must be annually reviewed and approved by the 

Department.

257
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§10.614 Utility Allowances

(k) Utility Allowances for Applications: 
(3) If the application includes MFDL funds from the Department, Applicants may calculate the 
utility allowance in accordance with subsection (c)(3)(B), (C), (D) or (E) of this section related 
to Methods. A Development with HOME-ARP Units that is subject to the 2025 HOME Final 
Rule may use subsection (c)(3)(A) of this section, if the Development does not also contain 
one or more Units subject to the 2013 HOME Final Rule. Applicants must submit their utility 
allowance to the Compliance Division prior to full application submission. If the application 

has an MFDL from the Department and receives federal funds from a unit of local 
government, the Department will require the use of the allowance approved by the 

Department. [HOME-ARP may use subsection (c)(3)(A) of this section.]

260
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§10.622 Special Rules Regarding Rents and Rent Limit Violations

(g) Rent Adjustments for HOME, TCAP RF, and HOME-ARP Units:
(1) 100% HOME/TCAP-RF/HOME-ARP assisted Developments and that contain no HTC 
Units. If a household's income exceeds 80% at recertification, the Owner must charge 
a gross rent equal to 30% of the household's adjusted income;
(2) HOME/TCAP-RF/HOME-ARP Units in Developments with any Market Rate Units 
and where the Unit is not layered with HTC. If a household's income exceeds 80% at 
recertification, the Owner must charge a gross rent equal to the least of 30% of the 
household's adjusted income, the comparable Market rent, or the rent being charged 
for the same Unit Type on a Market Rate Unit; and
(3) HOME/TCAP-RF/HOME-ARP Units layered with HTC Units. If a household's income 
exceeds 80% at recertification, the Owner must charge a gross rent equal to or less 
than the applicable HTC limit.

259

260



9/24/2026

131

261

Scroll 
Down

§10.622 Special Rules Regarding Rents and Rent Limit Violations

(m) A Development subject to the 2025 HOME Final Rule that contains one or more floating 
Units must provide all households a 60-day written notice before implementing any rent 
increase. A Development with Units subject to the 2025 HOME Final Rule with one or more 
fixed Units must provide a 60-day written notice to the Designated Units. If an Owner 
increases the household's rent without providing a 60-day notice, any increases must be 
refunded or credited to the affected household(s). The Owner must obtain in writing, from 
the household, the election to receive a full refund check or to have the entire overpaid 
amount credited to their household account. In absence of a tenant election, a full refund 
check must be presented to the household.
(n) An Owner must provide an option to pay rent in a manner that does not involve 
additional out of pocket costs to the household.
(o) An Owner may not refuse to accept rental payment made on time and in full if the 
household does not have any outstanding previous rent balances due.
(p) An Owner that controls utilities, may not stop service on utilities during the longer of the 
required period identified by the applicable federal program, or as directed by state law.
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HOME, HOME-ARP, NHTF: PRWORA-SAVE

https://www.tdhca.texas.gov/prwora-save

Information on this page provides guidance, forms and tools necessary for the 
implementation of the Personal Responsibility and Work Opportunity Reconciliation Act of 

1996 (PRWORA) and the use of the Systematic Alien Verification for Entitlements (SAVE) 
system across applicable programs at TDHCA.

Rule §10.628
Verification of Occupant Legal Status for HOME, HOME ARP Rental,  and NHTF Developments

Rule §10.802
Written Policies and Procedures: Notice Requirements
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Multifamily Direct Loan 2026

Thank you!

TEXAS DEPARTMENT OF HOUSING AND COMMUNITY AFFAIRS
221 EAST 11TH STREET, AUSTIN, TEXAS 78701

PO BOX 13941, AUSTIN, TEXAS 78711

(512) 475-3800 OR (800) 525-0657

WWW.TDHCA.TEXAS.GOV
MULTIFAMILYCOMPLIANCE@TDHCA.TEXAS.GOV
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