
Flowchart for Confirming US Citizenship and Determining Legal Status
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This process must be used to establish Legal Status or US Citizenship and Identity using the documentation and systems noted. 
Must be used by: 

 - HOME, NHTF and HOME-ARP Rental Multifamily Properties   
 - Administrators/Subrecipients for: CEAP, WAP (DOE and LIHEAP), CSBG, HOME, CDBG, ESG, Bootstrap, Amy Young, HHSP and EH 

Is household 
covered under 

VAWA/FVPSA1?

Household is Eligible - 
Document results on Household Status Verification 

(HSV) form in file.  No further documentation or 
checking required for this household.  Proceed with 
intake process and determine eligibility for program 

services.

Collect required 
documentation re: 

VAWA/FVPSA

Yes

Is household 
member a US 

citizen?

No

Go to Step 4 – 
Confirm Identity

No

DOES THE HH MEMBER HAVE ONE OF THESE 
DOCUMENTS: 

Undamaged US passport or passport card (can be expired)
US Certificate of Naturalization (N-550 or N-570) with photo
US Certificate of US Citizenshiip (N-560 or N-561) with photo
US American Indian or Alaska Native tribal enrollment or 
membership card with photo

Have at 
least 1?

Yes

Household Member is not yet 
eligible.  Go to Step 4.  

Confirm Identity

No

Yes

Household Member is Eligible - 
Document results on Household Status Verification 

(HSV) form in file.  No further documentation or 
checking required for this household.  Proceed with 
intake process and determine eligibility for program 

services.
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4A) DOES THE 18+ HH MEMBER HAVE ONE OF THESE 
DOCUMENTS: 

Texas DL or photo ID within two years of expiration
Government employee ID (city, county, state, federal)
US military or military dependent ID
Current (valid) foreign passport
Matricula Consular (Mexican Consular ID) – commonly used by a 
parent of a US citizen child applicant
Trusted Traveler IDs (including Global Entry, FAST, SENTRI and 
NEXUS cards)
Tribal cards with photo and Native American tribal photo IDs
Temporary driver’s license with photo
Out-of-state driver’s license or non-driver ID w/ photo within 60 days of 
expiration
Concealed handgun license (actual card)5

A valid consular document issued by a state or national government
Texas offender ID card or similar form of ID issued by TDCJ
Federal inmate ID card
Unexpired Immigration Document with photo issued by Dept of State, 
USCIS, Customs and Border Protection or Immigration and Customs 
Enforcement

Process Ends - if we cannot 
confirm identify then the process 
cannot continue for this member 

and they are not eligible for 
assistance.

Is HH member 
18 years or older?

Does the child 
have Step 4A or 4B 

documentation?

Can the parent establish the parent/guardian relationship using 
one of the following documents (the documents must list the name 
of the parent/guardian and child):
US birth certificate (also evidence of US citizenship)
Consular Report of Birth Abroad (also evidence of US citizenship)
Foreign birth certificate
Adoption decree
Divorce / Custody decree
Unexpired Notarized Authorization Agreement for Voluntary Adult 
Caregiver signed by at least one of the child’s parents or legal 
guardians6

DFPS Forms 2085FC, 2085HCS, 2085KO, and 2085LR are all 
acceptable but only if Line 12 indicates child placement is for 50% or 
more of a month

Parent has at 
least 1 document?

Have at least two of 
the 4B documents?

Child's Identity is now 
confirmed.

4B) DOES THE 18+ HH MEMBER HAVE TWO OF 
THESE DOCUMENTS: 

Learner’s or temporary driver’s permit (without a photo) 
Pilot’s license (actual card)5

In-state, fully valid non-driver ID (without a photo) 
TDCJ parole or mandatory release certificate
Temporary driver’s license (without a photo) 
Professional license issued by a Texas state agency
Social security card (actual card) 
W-2 or 1099 form
Voter registration card (actual card)5 
Employee work ID
School records (e.g., report card, photo ID card, etc.)5

School yearbook with identifiable photograph 
Military Records (e.g., Form DD-214)
Selective Service (draft) card 
Unexpired US military dependent ID card (actual card)
Medicare or other health card 
Veteran Health ID card (VHIC – actual card)
Original or certified copy of a marriage certificate or 
divorce decree (US jurisdiction or foreign jurisdiction. If not 
in English, a certified translation must accompany it)
Any insurance policy (valid continuously for the past 2 
years)
Current Texas motor vehicle registration or title 
Immunization records5 
Certificate of Degree of Indian Blood (CDIB)
Notarized letter from Child Protective Services 
reflecting custody of a child (for identity of those under 18 
years old) 
Federal parole or release certificate
Tribal membership card from a federally recognized tribe 
(without photo)
Original or certified copy of the court order with name  
and date of birth indicating an official change of 
name and/or gender from a US state, US territory, the 
District of Columbia, or a Canadian province
Current Texas boat registration or title

Have at 
least one of the 4A 

documents?

You have 
confirmed Identity 
for the 18 years or 
older household 

member

Yes

No

No

No

No

No

Yes

Yes

Yes

Yes

Is household 
member a US 

citizen?

Household member must 
now be verified in SAVE.  

Proceed to Step 6

No

Go to Step 5 – 
Confirm 

Citizenship

Yes

Parent(s) identity must have 
already been confirmed.

Last Updated: 8/3/2026



St
ep

 5
: C

he
ck

 fo
r D

oc
um

en
ts

 th
at

 E
st

ab
lis

h 
U

S 
C

iti
ze

ns
hi

p 
fo

r 
Ad

ul
t a

nd
 C

hi
ld

 M
em

be
rs

DOES THE HOUSEHOLD MEMBER HAVE ONE OF THESE DOCUMENTS:
Certified Long Form Birth Certificate indicating birth in a US State, Commonwealth or Territory2

Original or Certified Copy of a Birth Certificate or Birth Record (including birth certificate card) issued by a State 
Bureau of Vital Statistics or equivalent agency from a US state or local government, a US Territory or the District 
of Columbia
Original or Certified Copy of the Consular Report of Birth Abroad or Certificate of Birth (US Dept. of State 
Certificate of Birth Abroad Issued to US Citizens born abroad (Form FS-240, DS-1350, or FS-545)
If under 18 years of age, acknowledgement of paternity or Certificate of Paternity registry from State Bureau of 
Vital Statistics and Certified Copy of Correcting a Birth Certificate Form
Official adoption decree that lists the individual’s place of birth in a US state, a US territory, or the District of 
Columbia
Military record that lists the individual’s place of birth in a US state, a US territory, or the District of Columbia

Have at least 1 
document?

DOES THE HOUSEHOLD MEMBER HAVE 
TWO OF THESE DOCUMENTS:
Hospital birth certificate (often shows baby’s 
footprints)3

US Census record3

Early school records3

Doctor’s records of post-natal care3

US Baptism Certificate3

Family bible record3

Form DS-10: Birth Affidavit4
Birth Facts form given from hospital

Have at least 2 
documents?

No

Citizenship has not been established, HH 
member must now be verified in SAVE.  

Proceed to Step 6.

Yes

No

Yes

Household Member is Eligible - 
Document results on Household Status Verification 

(HSV) form in file.  No further documentation or 
checking required for this household.  Proceed with 
intake process and determine eligibility for program 

services.
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Was Household verified 
in SAVE as Qualified or 

Unqualified?

Household member is not qualified to receive 
assistance.  Document results on Household 

Status Verification (HSV) form and place 
SAVE response in file. Owner/Subrecipient/

Administrator must inform household of their appeal 
rights.

Unqualified

Household Member is Eligible - 
Document results on Household Status Verification 

(HSV) form and place SAVE response in file.  
Proceed with intake process and determine eligibility 

for program services.

Qualified

1. Populations that are documented by the Administrator, Subrecipient, or Owner as covered by the Violence Against Women Act (VAWA) or Family Violence Prevention and Services Act 
(FVPSA) are exempt.
2. Puerto Rico, US Virgin Islands, American Samoa (including the Swains Islands), Guam, Panama Canal Zone between Feb 26, 1904 – Oct 1, 1970 (if at least 1 parent was a US Citizen), 
Commonwealth of Northern Mariana Islands after Nov 3, 1986, the Philippines before July 4, 1946.
3. Early public or private documents are documents that were created and/or issued early in the applicant’s life, preferably in the first five years.
4. Available from the US Department of State’s website at http://eforms.state.gov
5. Document must be issued by an institution, entity or government agency from a US state, a US territory, the District of Columbia, or a Canadian province.
6. Available from the Texas Dept. of Family and Protective Services website at https://www.dfps.state.tx.us/site_map/forms.asp
*For HHSP and ESG, activities that do not provide direct housing or financial assistance (e.g., Emergency Shelter, case management, Street Outreach, in-kind disaster relief) are exempt 
from PRWORA. 
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