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Fair Housing Webinar Series 2y

ECAIAL HOUSING

April 10 from 2:00-3:30pm: Fair Housing
Overview

April 17 from 2:00-3:30pm: Reasonable
Accommodations and Accessibility

Webinar information located at
or the calendar portion of

For further information, please contact Suzanne Hemphill, TDHCA

k Fair Housing Project Manager at /
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Presenters

Let's Work Together

EQUAL HOUSING . ]
for Fair Housing

OPPORTUNITY

Texas Department of Housing
& Community Affairs
(A TDHCAO)

Suzanne Hemphill
Fair Housing Project Manager

512-475-4595

\_

Texas Workforce
Commission, Civil Rights
Di vi si on
Edward Hill

Trainer and Outreach Coordinator

512-463-4800

Chalisa Warren
Housing Investigations Supervisor

512-463-4335

(ACRDO)

/
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Agenda

EOAIAL HOLISING

A Training Objectives

Fair Housing Act
A Mission and Vision of CRD
A Covered/Protected Classes
A Issues/Discriminatory Practices
A HUD Disparate Impact Guidance
A Exemptions
A Fair Housing Testing
A Mediation

\A Resources

(ANt he

A Purpose of the Federal Fair Housing Act and the Texas

Act
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Objectives Y

ECAIAL HOUSING

A Identify the Purpose of the Federal Fair Housing Act and
Texas Fair Housing Act

A Recognize Covered/Protected Classes
A Recognizelssues/Discriminatory Practices
A Identify Exemptions per the Acts

A Understand Fair Housing Testing

Texas Workforce Commission Civil Rights Division, 2017 5
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Mission and Vision of CRD B

EOAIAL HOLISING

Our mission is to reduce discrimination in employment and housing through education
and enforcement of state and federal laws.

Our visionis to help create an environment in which citizens of the State of Texas may
pursue and enjoy the benefits of employment and housing that are free from
discrimination.
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Texas Fair Housing Act Y

ECAIAL HOUSING

The purpose of thEederal Fair Housing Ads to, within
constitutional limitations, provide for fair housing throughout
the United States.

Thepurpose of the Texas Fair Housing Act is to:
A Provide for fair housing practices.
A Create a procedure for investigation and settling complaints.

A Provide rights and remedies substantially equivalent to

federal law -

\_
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Protected Classes/Bases oY

EOAIAL HOLISING
OFPPORTLNI

Race

Color

National Origin
Familial Status
Religion

Sex

Disability
\_ %

Texas Workforce Commission 8
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Protected Class: Race 7o)

ECAIAL HOUSING
OFPPORTLUNITY

Asian
African American or Black
Native American or Alaska Native

Native Hawaiian or Other Pacific
Islander

White

Texas Workforce Commission Civil Rights 9
Division, 2017
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Protected Class: Color 2y
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Pigmentation of the skin

Texas W ivil Rights

Division, 2017




/ Protected Class: \
National Origin =r

Ancestry

Birthplace

Ethnic Background e '
Limited English Proficiency

(LEP) : Refers to a" !

ability to read, write, speak, or o
understand Engl i st -~
race discrimination

\_ /
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/ Protected Class:
Familial Status
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Example:

nYou

Irent

canot
arenot
building because older
residents

fami |l 1 es

donot

t here. O

Includes persons who are:
Pregnant

Parent/Legal custodian of child
living with them who is under 18.

Securing custody of a child

{
a l

w

Texas Workforce Commission Civil Rights
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Protected Class: Religion )

ECAIAL HOUSING
OFPPORTLUNITY

=
111 o

NFEEREE || 11 “1”’”

Overt discrimination against
members of particular religion

Indirect discrimination such as
zoning to limit use of private homes

as places of worship /

Texas Workforce Commission Civil Rights 13
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Protected Class: Sex oY

ECAIAL HOUSING

I'VE HEARD ABOUT

SEXUAL HARASSMENT
AT WORK... BUT I DIDN'T EXPECT IT

IN MY OWN APARTMENT.
Sexual Harassment
Gender Stereotyping
Discriminatory Pricing
because of pregnancy

Not e: Respondent st
including maintenance -
personnel, may be named

as a Respondent where

sexual harassment is il =y
alleged.

Texas Workforce Commission Civil Rights 14
Division, 2017




/ Protected Class: \
Disability 7o)

EOAIAL HOLISING

Disability means:

A mental or physical impairment that substantially limits at least
one major life activity.

A record of an impairment.
Being regarded as having an impairment.

The Fair Housing Act wuses the t
Adi sability.o

Texas Workforce Commission Civil Rights 15
Division, 2017



/ Protected Class: \
Disability 7o)

EOAIAL HOLISING

What are some major life activities?
A Seeing
A Hearing
A Breathing
A Walking
A Performing manual tasks
A Caring for one's self
A Learning
A Speaking

\ A Working /
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EOAIAL HOLISING
OFPPORTLUNITY
N

What are some examples of impairments which may result in
a disabllity?

A Visual, speech, and hearing impairments
Cerebral palsy

Autism

Epilepsy

Muscular dystrophy

Multiple sclerosis

Cancer

Heart disease

Diabetes

Human Immunodeficiency Virus (HIV) infection

Drug addiction (other than addiction caused by current, illegal use of a
controlled substance)

\ Alcoholism /

Texas Workforce Commission Civil Rights Division, 2017 17
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/Issues/Discriminatory \

Practices )

Major Categories:
A Specificprohibitionsthat apply only to peoplho aredisabled

A Reasonable Modification
A Reasonable Accommodation ,
ES LOLOR twiconn "

A Design and Construction TIUETEIISI NEZ o= iR
o cuuunnr%'{ﬁﬂ'ﬁﬁﬁmmf l

Practices involving sale or rental 232 ATTITUDES s T
9 =cnucnsmu ti= GERTAIN. -8

Terms and conditions S mscmmmn'"n“
Making discriminatory statements """'U“"“‘f DIFFERENT reoritg
. SHISPANIE Sgiovi=: sppoypS
Inspection ULTURE 'Sttt LATING = Tm“smulm 1]

= YEllﬂW= nmms — L iy

Entry into a neighborhood
Discriminatory lending practices

Prohibited conduct relating to brokerage services
&Retaliation /
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/Issue: \

Reasonable Modification =Y
First specific prohibition 1 f a pe
éa | andlord cannot refuse to |l et 1

modi fications to the per sathab s d wje
per sonds afwatessary forethatgperson to use the housing.

Example:
AA wheel chair ramp
so you candot live il

\_

Texas Workforce Commission 19
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/Issue: Reasonable

Second specific prohibition I

éa | andlord cannot refuse to
In the rules, the policies, the practices, or the services if the
accommodation is necessary for the person with a disability to
use the housing.

.. Example:
AYou must pa
fees and rent, even

though you have a j
service an i

Accommodation =Y

ECAIAL HOH
OFPPORTL

uuuuu

MNITY
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Scenario 1 2y

ECAIAL HOUSING

Ahousingpr ovi der 6s policy i1s to pr ovli
residents.

A resident with a mobility impairment, whossibstantially limitedn her
ability to walk, requests an assigned accessible parking slosectothe
entrance to her unit as a reasonable accommodation.

Thereareavailable parkingpaces near the entrance to her unit that are
accessible, but thospaces aravailable to all residents on a first come,

first served basis

What should the housing provider do?

/
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Scenario 1 =

ECAIAL HOUSING

The housing provider should maie exception to
its policy of not providing assigned parking spaces
to accommodatthis resident.

\_ /
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%% Scenario 2

EOAIAL HOLISING

Allegation:

A homeowner with a mobility disabllity alleged that
NI's homeowner 0s associ
permission to have the space in front of his house
designated as a No Parking Space, in order to
allow a ramp to be installed.

\_ /
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%8 Scenario 2

EOAIAL HOLISING

Settlement terms

Complainant received $10,000.

training and create reasonable accommodation and
reasonable modification policies that adhere to the
requirements of the Texas Fair Housing Act.

The respondents agreed to require staff to take fair housinc

\_ /
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Scenario 3

EOAIAL HOLISING

Allegation:

ComplainanOrganization, Inc. tested the ABC Apartments. The tester identified
herself as a person with disabilities who needed a service animal so she would be
afforded an equal opportunity to use and enjoy a dwelling.

Testerstated that she had a prescription from her doctor showing the need for the
service animalThe property woulahot accept the prescription and stated that the
animal exceeded their weight limits.

The propertyrequired the tester to present documentation thateoundPitbull
service animal was registered. The tester requested that the requirements be waiye
for her service animalnd the property statedat the requirements could not be
waived.

Complainant Organization, Inc. alleged that the tester was denied the reasonable
accommodation request to waikeB C A p a r disenminatols process

\_
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Disability -related requests Y

ECAIAL HOUSING

\_

on a housing provideros fofr

accommodation, the housing provider should begin the
Interactive process immediately

the reasonable accommodation policy on a regular basis

A reasonable accommodation request does not have to Qe

When provided with a request for a reasonable

Housing providershould carefully draft, review, and revise

/
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Disability -related requests Y

ECAIAL HOUSING

A housing
medi c al r e
disability

provider cannot
or ds

C oOr about t |h

A housing provider has the right to ask a requester to
provide documentation to determine if the requester meetsit
Fair Housing Actos definit]
need for the accommodation, and show the relationship
between the person's disability and the need for the request
accommodation

\_ /
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/Issue: Design &
Construction

Third specific prohibition if a person is
di sabl edée

For all covered multifamily dwellings that were
built for first occupancy after March 13, 1991
they have to be designed and constructed in
a manner that is:

Accessible
Usable

\_ /

Texas Workforce Commission Civil Rights 28
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/Issue: Design & Construction \
Reqguirements =

ECAIAL HOUSING

Requirements

Accessible building entrance on an accessible natteand through the
dwelling.

Accessible public and common use areas.
Doors that allow (wheelchair) passage into and within all rooms.
Accessible route into and through each covered unit

Light switches, electrical outlets, thermostats and other environmental
controls in accessible locations.

Reinforcements in bathroom walls
so grab bars can be added when needed.
A Usable kitchens and bathrooms so that an

individual in a wheelchair can maneuver
about the space

Texas Workforce Commission Civil Rights Division, 2017 29
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