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UTILITY
ALLOWANCES

January 2023

Utility Allowance

The purpose of this training is to provide guidance for calculating a Utility
Allowance (UA) under the Department’s multifamily programs.

The Department will cite noncompliance and/or not approve a UA if it is
not calculated in accordance with the requirements of 10 TAC §10.614,
Treasury Regulation 1.42-10 and Chapter 18 of the 8823 Audit Guide.

Owners are required to comply with the provisions of the above section
as well as any existing federal or state program guidance.

Frequently asked questions (FAQ) can be found on the Department’s
website: https://www.tdhca.state.tx.us/pmcomp/compFags.htm
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Utility Allowance

Utility Allowance Information
https://www.tdhca.state.tx.us/pm
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Carolyn Metzger, carolyn.metzger@tdhca.state.tx.us

Nicole Martinez, nicole.martinez@tdhca.state.tx.us
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Utility Allowance

Where to find important documents and information:
https://www.tdhca.state.tx.us/pmcomp/utility-allowance.htm

https://www.huduser.gov/portal/resources/utilallowance.html
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Forms (Updated 08/06/2020)

2 Step-by-siep EXpIANaton on how 10 Use the Mode!, (updated 6/2020)

***These forms are
updated periodically,
please make sure you
are checking the
websites and using the
most current version
of the required
documents.***
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Utility Allowance: Definitions & Terms

* Building Types

* HUD Document referenced in §10.614(b)(1):
https://www.hud.gov/sites/documents/DOC_11608.PDF

» Additional Resource from HUD: https://www.huduser.gov/portal/sites/default/files/pdf/HUSM-
Instructions.pdf
* Power to Choose
* http://powertochoose.com/

* Sometimes a zip code is on the website but the municipality is a provider — double check this!

* Component Charges
* The actual cost associated with the billing of a residential utility (Rates, Fees, Taxes)
Multifamily Direct Loan (MFDL)
* Funds provided through the HOME Program (HOME), Neighborhood Stabilization Program
(NSP), National Housing Trust Fund (NHTF), Repayments from the Tax Credit Assistance
Program (TCAP RF), HOME American Rescue Plan (HOME-ARP), or other program available

through the Department, local political subdivision, or administrating agency for multifamily
development that require a Utility Allowance

Utility Allowance: Definitions & Terms

* Renewable Source

* Energy produced from energy property described in IRC §48 or IRC §45(d)(1) through (4), (6), (9)
or (11)

* Submetered Utility
* A utility purchased from or through a local utility provider by the building owner where the
resident is billed directly by the owner of the building or to a 3" party billing company

* This must be based on the resident’s actual consumption of that utility and not an allocation method
or Ratio Utility Billing System (RUBS); and

* The rate at which the utility is billed does not exceed the rate incurred by the building owner for that
utility

Utility Allowance

* An estimate of the expected monthly cost of any utility for which a resident is financially
responsible (other than phone, cable or internet)

Utility Provider
* The company that provides the residential utility service, AKA “Provider”
* If unsure of who the provider is, check the property-paid accounts, i.e. Clubhouse




Utility Allowance: Required Forms

« Utility Allowance Questionnaire

e Resident Posting (Annual or Change)

* Previous Year’s approved UA

* Current Methodology request and all
necessary back-up

https.//www.tdhca.state.tx.us/pmcomp/utility-allowance.htm
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Utility Allowance Questionnaire

Utility Allowance: How to Submit

All submissions must be uploaded to the development's Compliance
Monitoring Tracking System (CMTS) account. When uploading,
please be sure to choose “Utility Allowance Documents” in the

“Type” dropdown menu. In the description box, please identify the

method (e.g., Written Local Estimate, HUD model, etc.) and if it is an

initial request or annual review. In the “TDHCA Contact” dropdown
menu, please select “Utility Allowance.”

If the submission is not uploaded as outlined above it will not be
received by the Utility Allowance Team and the development may
be cited with noncompliance.

1/20/2023
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Utility Allowance: Methodologies

Types of Utility Allowance (UA) Methodologies

* Not Department Issued
* Rural Housing Services (RHS or RD)
* HUD-Issued Utility Allowance

* Department Reviewed and/or Issued
* Public Housing Authority (PHA)
* Written Local Estimate (WLE)
* Energy Consumption Model (ECM)
* Actual Use Method
HUD Utility Schedule Model (HUSM)

Utility Allowance: PHA Method

Public Housing Authority (PHA) Method

* The Utility Allowance established by the applicable PHA for the Housing
Choice Voucher Program (HCV Program)

* If a PHA provides vouchers to your tenants but is not the most applicable PHA you
would not be able to use the UA schedule from that PHA

* If the PHA publishes different schedules based on building type, the owner is
responsible for implementing the correct schedule based on the
development’s building type(s)

* In the event the PHA publishes a UA Schedule specifically for energy efficient units,

and the owner desires to use such a schedule, the owner must demonstrate that the
building(s) meet the PHA's specifications for energy efficiency once every five years

* If the PHA Utility Schedule lists flat fees for any utility, those flat fees must be included
in the calculation of the Utility Allowance, if the resident is responsible for that utility

* If the PHA schedule reflects a rounded amount, then the PHA method of rounding
should be used.

10




1/20/2023

Utility Allowance: PHA Method

Public Housing Authority (PHA) Method continued

* This methodology must be used for the voucher holders from the PHA
(unless the building has MFDL funds)

* If the development is located in an area that does not have a municipal,
county or regional housing authority that publishes a Utility Allowance
schedule for the HCV Program, owners must select an alternative
methodology, unless the building(s) is(are) located in the published HCV
service area of:

* A Council of Government (COG) created under Texas Local Government Code, Chapter
303, that operates a Housing Choice Voucher Program;

* The Department’s Housing Choice Voucher Program; or

* Another PHA which publishes a separate utility allowance schedule specific to the
development’s location

* Annual review by the Department is not required, unless there is a change

to the utilities the resident is financially responsible for
* Annual Review is required for HOME-ARP Developments using this methodology

11

Utility Allowance: PHA Method

- us Wouting and Urban
utility Ofice o P e ko Haig
See Public Reporting and Instructions on back.
<, d U.S. Department of Housing and Urban Development. OMB Agproval
The folowing allowances re used to determine thetoalcost o [Bate (mmyaBlyy) Effective 612022 j"" e Office of Public 3nd Wi Housing Mo, 255770169
strucnons ep1A201

tenant.fumished utilities and appliances

[Unit Type: Multi-Family (Elevator) s are used to determine the total ot o [Date (mm/ddNY) Effective 6-1-2022

and appliances

1BR | 2BR | 38R | 4BR | SBR Unit Type: Single-Family (Detached House)
lK
Heating 0 8R 18R 2BR 3BR 4BR 5BR
a.  Natural Gf . o U Monthly Dollar Allowances
b Bottle Gof Utility Allowance e e
T See Public Reporting and Instnuctions on back s2000] szsoo] sesoo] sero] szsoo] 3o
The following allowances are used to determine the total cost of Date (mm/dd/yyyy): " 1.
yenant-furmished utlities snd applisnces Effective 6-1-2022 s1200] _ s1400] _ s1e00]  sieoo] _ s1900] _ s21.00)
Locality: Unit Type: Multi-Family (Apartment)
Housing Authority of the City of Austin, TX
Utility or Service 0BR 18R | 28R | 38R | 4BR | SBR
Heating
a._Natural Gas
o US. Department of Housing and Urban Development OMB Approval
b_Bottle Gas/Propane Utility Allowance Schedule Otice of Public and indian Howsing Mo, 25577-0169
eprnvRR
al cost of Date (mm/ddyY): Effactive 6-1-2022
Utility Allowance Schedule :jﬂ’""‘c, N‘:{"::’:’:‘: ::1 Urbon Development :”i: B Unit Type: Row House/Townhouse

in, TX
0 BR 18R 2BR 3BR 4 BR 5 BR

See Public Reporting and Instructions on back

” — termine the total cost of [Date (mm/dd/yyyy): Effective 6-1-2022 | Monthly Dollar Allowances
Unit Type: Semi-Detached/Duplex $1800] _ $2200]  s2400]  s2500]  s2700] _ $2900)
Housing Authority of the City of Austin, TX
Utility or Service: [ osr 18R 2BR 3BR 4BR 5 BR = T T T T BT
{ Monthly Dollar Allowances
Heating
. Natural Gas $1800  s2200]  s2400]  sasoo]  s2700]  s29.00
b. Bottle Gas/Propane https://www.hacanet.org/wp-content/uploads/2022/02/Utility-Allowances-Eff-6-1-2022.pdf
¢ Electric so00]  s1w00]  s1200]  s1400] s1600]  s1800
d.__Oil |
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Utility Allowance: PHA Method

« C O @ hudgov/ites/d documents/PHA 1 X pdf * %O

PPHA Contact Report by State and City

PHA Contact Information
“This listing is ordered by city and based on the information in IMS/PIC system.
PHA Code  Name, Phone, Fax, Email Physical Address

e seame= | The Department will utilize this
e e report to determine the
e —— — applicable PHA for the area;
o e however, the PHA used must

participate in the Section 8

™41 Housing Authority of Alba 145 N. Osborn 5t
Phone: (903)765-2541 ALBA
- e w, Program.

https://www.hud.gov/sites/dfiles/PIH/documents/PHA_Contact_Report_TX.pdf 13

Utility Allowance: PHA Method

What if the development is in an area that does not have a PHA,
but another PHA serves the area?

In this case, the PHA that serves the area MUST issue a Utility
Allowance for the specific area in which a development is
located in order to use this methodology.

Effective October 1, 2022

Utility Allowance Schedule The U.S. Department of Housing and Urban OMB Approval No. 2577-0169

- . Dewvelopment exp. 7/31/2022
following allowances are used to determine Office of Public and Indian Housing P

the total cost of tenant-fumished utilities

and aggliances.
Locality: Denton Housing Authority, TX unitType:  Multi-Family Date: 10/01/2022
Up /Duplex/ Rowhouse)
Utility or Service  City of Lewisville
0BR 18R 2BR 3BR 4BR 5BR
Heating a. Natural Gas $6.00 $9.00 $12.00 $17.00 $20.00 $24.00
b. Boltle Gas
¢ Electric $11.00 | $1400 | $19.00 | s26.00 | $32.00 [ s41.00
d. Electric- Heat Pump $8.00 $10.00 $13.00 $18.00 $23.00 $29.00
e. Fuel Oil / Other

14
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Utility Allowance: Written Local Estimate

Written Local Estimate (WLE) Method

* The estimate must...

» come from the local utility provider
* be signed by the utility provider representative

* include all component charges for providing the utility service

* include all items which contribute to the utility

* An estimate from the electric provider must include all items which are reflected on the electric
bill for the resident. If the estimate does not include the air conditioning, for example, it is not
an acceptable estimate and may result in noncompliance during the development’s next

monitoring review.

* The beginning of the 90-day notification period should be the date of the
letter from the utility provider; however, a full 90-day posting is required.

* The Department will acknowledge the receipt of the annual submission;
however, this methodology is reviewed during the Monitoring Reviews for

the Development.

15

Utility Allowance: Written Local Estimate

Texas DepaRTMENT OF Housing ano Communiry Asrais
e

April 26, 2020

. |

e .

P +
reliant” ]

NG compey

e

he Green & Dalhant
971 E St Streat
Dalhart TX 79022

Apeil 11,2020
RE: Utility Allowance Estimate

To Whom i May Concerne

10 cur opinion, 13 of this dae, the monthly ulility charge estimates Kited below would spply for the above
roied propery kocated within the service rca of Reliaet Encriy

[ELECTRIC - Usiliy Alowanees

[ er T 2ok |
TOTAL T sm|s  om

1. The sbove wility allowances are only an eximate.

4. Esimates bused on an "Energy Conservative Household™ and other criteria as defined by the U.S.
Departmens of Heusing and Urban Develepenent (HUD).

5. Esimates inclue costs for heating: cooking: oher electric (lightng. etc ) air conditioning: water
ating: all morshly component charges

6. Thisketter wal for l ssued by daied OVIE/19.

Sincerely,
Dacid Face

DavidPacc
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Utility Allowance: Energy Consumption Model

Energy Consumption Method (ECM)

* The model must be calculated by a properly licensed mechanical engineer.
* The license of the engineer must be submitted along with the model.

* The estimate must, at a minimum, take into consideration specific factors
that include, but are not limited to, unit size, building type and orientation,
design and materials, mechanical systems, appliances, characteristics of
building location, and available historical data.

* Component charges used must be no older than those in effect 60 days prior
to the beginning of the 90-day period described in §10.614(f)(3) related to
effective dates.

* Beginning of 90-day notification period should be 60 days after the end of
the last month of the 12 month period for which data was used to compute
the estimate.

* Annual review is required and will be approved by the Department if
compliant.

17

Utility Allowance: Energy Consumption Model

RE: Utility Allowance Estimate

To Whom It May Concer

I oux opision, a4 of s date, e montly utility charge estimates kisted below would apply for the sbove
Boted property

18
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Utility Allowance Questionnaire

This form must be completed by all owners requesting to switch utility allowance methodologies and when submitting
an allowance for annual review. Please contact Cara Pollei with any questions at (512) 475-3821 or
cara.pollei@tdhca.state.tx.us. All submissions must be uploaded to the Development's Compliance Monitoring
Tracking System (CMTS) account.

When uploading, please be sure to choose "Utility Allowance Documents" in the "Type" dropdown menu. |
description box, please identify the method (e.g., written local estimate, HUD model) and if it is an initial reque
or annual review. In the "TDHCA Contact" dropdown menu, please select "Utility Allowance."
1. Name of Development: Pandora Springs and CMTS ID 6789
2. Development address: 221 East 11th Street
City: Austin Zip Code: 78711 County: Travis

3. Types of TDHCA Program Funding :

HTC 230626

4. Type of request: Request to Switch to a Different Methodo

a. List CURRENT utility allowance method and so ilities that residents pay.

Electric 01/18/2023 HUD Utility Model Schedule

ED utility allowance method and source for utilities that residents pay.

Enercon

06/29/2023 Energy Consumption Model

Revised March 13, 2023 1


mailto:cara.pollei@tdhca.state.tx.us

5. If this request is for the annual review of the current methodology, were the annual review requirements met last year?
Yes
a. Ifno, please select reason:
6. What is the beginning date of the 90 day review period? 03/31/2023
7. Has the proposed utility allowance been posted in a common area of the Leasing Office for resident review
(10TAC§10.614(h))? Yes
a. Asof what date: 03/31/2023
8. What is the intended effective date? 06/29/2023
9. Does the Development receive assistance from USDA- Rural Development (formerly Farmer’s Home Administration
(FmHa))? No
a. Ifyes, do any of the residents in the Development receive Rental Assistan¢efrom,the USDA?
10. Is the building a HUD-regulated building? No
11. Does the Development have HOME funds from TDHCA or any other ParticipatingJurisdiction (PJ)? No
a. |Ifyes, what PJ awarded the HOME funds?
b. Does each building have at least one (1) HOME unit?
12. What is the Building Configuration? (if there are multiple buildingtypes, indicate below)
a. Building Type 1: Apartments (5+ units)
b. Building Type 2:

13. Utility information:

If paid to OWNER,
Paid directly to select billing
Resident utility provider or method and
Owner Pays Not Applicable
Pays to/thru the include the most
owner? recent billing cycle
evidence
Gas N [] X n/a select one
Electric |:| |E |:| Utility Provider select one
Water ] [] [] n/a select one
Sewer 4 [] [] n/a select one
Trash Collection X [] [] n/a select one
Thewnits are heated by: [] gas X electric select type

The stoves in the unit are: [ ] gas X] electric

If individual hot water heaters, they

|:| gas |E electric

are:

Revised March 13, 2023 2



14. Confirm documentation submitted with this request.
a. |Z| Current UA sources (ex: last year’s approval letter from TDHCA or PHA schedule)
b. |X| New/Updated UA sources (ex: letter from utility provider, HUD model & back up, PHA schedule, etc.)
c. [X Posted Notice to Residents (not needed if annual PHA request with no changes; this is required for ALL
requests to change methodology or utilities billed)

a
d. [_]If paid to or through the owner a copy of a current resident bill and the applicable rate plan for the utility.

Cara Pollei 03/31/2023
Completed By Date

Compliance Manager Pollei Management Gr
Title Company Na

(512) 475-3821 cara.pollei

Phone Number Email Add

Revised March 13, 2023 3



NOTICE TO RESIDENTS OF ANNUAL REVIEW OF UTILITY ALLOWANCE
Date of Posting: 03/31/2023
Please be aware that effective on 06/29/2023, the management and ownership of Pandora

Springs will implement the following revised Utility Allowances. These allowances were
calculated using the same methodology that was used to calculate the allowance last year.

Unit Type Current Utility Allowance | Updated Utility Allowance
1 Bedroom S77 $59
2 Bedroom S 100 S71

S S

S S

During a period of 90 days from the date of service of this notiee, fesidents of Pandora Springs
may submit written comments on these proposed changesfto, the management office at
Pollei Management Group. ATTN: Cara Pollei - 221 East 11th Street, Austin, TX 78711.

All comments received will be transmitted totheWTexas Department of Housing and
Community Affairs (TDHCA). If you wish, &jouf maytalso send a copy of your comments
directly to TDHCA at the following address:

Texas Departmentyof'Housing and Community Affairs
P.O. Box3941

Austin, Texas,78711-3941

Attn:Cara Pollei

Please provide the following reference on all correspondence: Pandora Springs, CMTS ID:
6789

TDHCA will review the.comments. When approved, this change will be effective for rents
due 06/29/2023.

For fuftherWinformation on Utility Allowances, visit the Texas Department of Housing
angd™Community Affairs website at www.tdhca.state.tx.us. To access, select the “Support
and, Services” tab; then select “Compliance”. A side menu will appear, select “Utility
Allowances”.

Lauren Smith
Property Manager
Pandora Springs

Revised April 22, 2020


http://www.tdhca.state.tx.us/

SECTION Il PROPERTY SPECIFIC ALLOWANCES / SIGNED DOCUMENTATION

The following chart provides a breakdown of the utility allowances for Pandora Springs, based on the Energy
Consumption Model Methodology:

All Allowances per-Letter and Certifications dated 03/24/23.

Pandora Springs Energy Consumption Model
Hlectric Utility Allowances

1BR 2BR
Electric Utility Allowances $ 5837 | $ 70.94
TOTAL ALLOWANCES ROUNDED UP $ 59.00 | $ 71.00

NOTES:
1. Water, Sewer and Trash are property paid and therefore nokincludedsin the resident paid allowances above.

2. This is a request for a change in methodology from thesllUBDyModel to the Energy Consumption Model
(ECM).

Supporting documentation included on the following pages:

Property Data Wor!s!eet !or ECM

= Professional Engineerikicense Copy
= Professional Engineer Qualifications

_ Page 4 of 44 Proprietary and Confidential — Do Not Disclose
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Pandora Springs
221 East 11th Street
Austin, TX 78711

March 24, 2023

RE: Utility Allowance Estimate

To Whom It May Concern:

In our opinion, as of this date, the monthly utility charge estimates listed belowwould,apply for the above
noted property:

Pandora Springs Energy Consumption Model
Hectric Utility Allowances

1 BR 2 BR
Electric Utility Allowances $ 58371 $ 70.94
TOTAL ALLOWANCES ROUNDED UP S 59.00 | § 71.00

NOTES:
1. The above utility allowances were producedyusing an engineer approved Energy Consumption Model.

2. The model has been calculated by a properly licensed mechanical engineer. The individual is not
related to the Owner within the meaniig of §267(b) or §707(b) of the Code.

3. Estimates for electric charges were developed using the local provider rates from Amigo Energy, a
certain local electric utility provider, who is able to service the subject property. The provider is listed
on the Power to Choose website located at http://www.powertochoose.org. Component charges used
were less than@Sydays old as of the date on this letter.

aq, Estimates dnclude electric costs for heating; cooking; other electric (lighting, etc.); air
conditioning; water heating; all monthly component charges.

4. The Energy Consumption Model used for this property takes into consideration, but is not limited to,
the'fellowing items:

Property location

Year of construction

Unit square footage

Unit type based on number of bedrooms

Load occupancy based on number of bedrooms

Building type

Construction materials

Wall/ceiling insulation

Type/size of HVAC, appliances and water heaters

HVAC SEER rating

Heating Degree Days

For R oMo a0 @
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Page 2 of 2

Cooling Degree Days

Outdoor Design Temperature (DeltaT)

Indoor Design Temperature

Heating Season Hours

Degree Day Zone

United States Climatology Normals, Heating Degree Days

United States Climatology Normals, Cooling Degree Days

United States Climatology Climate Data (heating season hours, degree day zones)

“n"ovopg—

5. The above utility allowances are only an estimate.

6. The above utility allowances, by bedroom type, apply to all building configurations on this property.

Sincerely yours,
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TEXAS ENERGY CONSUMPTION MODEL DATA WORKSHEET

PROPERTY

Engineer Assigned

Pandora Springs

S

License #

Licensed Mechanical Engineer as Required by TDHCA?

DN | o cxpires12/31/2023

YES, Resume Included with Study

GENERAL PROPERTY INFORMATION

Name Pandora Springs

Address 221 East 11th Street

City Austin

State TX

Zip Code 78711

Year of Construction Completion/Initial Occupancy 2019

BUILDING INFORMATION Apts 5+ Duplex -4 Units SFR

Building Type(s) X

Number of Resident Buildings/Stories per Building 5 buildings / 2 stories

OTHER N/A

Separate Clubhouse Building Yes

Additional Information N/A

UNIT MIX OBR 1BR 2BR 3BR 4BR
Number of LIHTC / Other Units 0 26/2 53/1 0 0
Square Footage LIHTC Units 700 900

Total LIHTC / Other Units 79/3

Unit Mix Verification Other
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UNIT UTILITY CONFIGURATION Type Resident Paid Property Paid
Heating Electric X

Cooking Electric X

Other Electric Electric X

Air Conditioning Electric X

Water Heating Electric X

Water W

Sewer S

Trash T

ENERGY SAVING BUILDING COMPONENTS Info. Yes No
SEER Rating for HVAC 14

Thermal Pane Windows X
Radiant Barrier Roof Sheathing X
Ceiling Insulation Greater Than R-30 X

2x6 Exterior Walls

Ceiling Fans in Livingroom

Ceiling Fans in Bedrooms

Energy Star Appliances X

High Efficiency / LED Lighting X

Water Saver Toilets X

Water Saving Devices (faucets, showers) X

OTHER

OTHER

OTHER

OTHER

OTHER




UTILITY SERVICE for PROPERTY

Zip Code

78711

Electric, Deregulated or Regulated?

Deregulated

If Deregulated, TDU Service Area

CenterPoint

If Deregulated, verified at http://www.powertochoose.org ? Yes
Provider Used for Study Amigo Energy
Date Rates Verified 02/26/23

Natural Gas

N/A, no resident paid gas

Service Territory

N/A

Date Rates Verified N/A
Water N/A, property paid
Date Rates Verified N/A
Sewer N/A, property paid
Date Rates Verified N/A
Trash N/A, groperty paid
Date Rates Verified N/A

CLIMATE DATA

Heating Degree Days, NOAA Climate Division TX: Austin

Cooling Degree Days, NOAA Climate Division TX: Austin

Heating Degree Day Zone 1.12
Heating Season Hours 1740
Outdoor Design Temperature 27
Design Temperature Differential 45




Electricity Facts Label (EFL)
Amigo Energy - Fixed Rate Product: PTC Autopay Plan - 3
For Service Area: Center Point Energy
Date: 2/26/2023

Average monthly use: 500 kWh 1000 kWh 2000 kWh
Average price per kilowatt-hour: 11.4¢ 10.9¢ 10.7¢

The average price per kWh is based on the usage levels shown above and includes the following components of
the price:

* Energy Charge: 6.7¢/kWh

* Pass-Through TDSP Distribution Charge: 3.7332¢/kWh

* Pass-Through TDSP Customer Charge: $4.39 per month

» Market Securitization Debt Financing (Default): 0.00274 ¢/kWh

» Market Securitization Debt Financing (Uplift): 0.05937 ¢/kWh

Electricity Price S N . .

. 4 Market Securitization Debt Financing (Default) and (Uplift) may change during the contragt term.

(Residential) g ( ) and (Uplift) may chang g

Y our average price for electric service will vary according to your monthly usage.

The average price per kWh does not include JustGreen charge.

The price does not include federal, state, or local sales taxes or fees, reimbursement for, the state miscellaneous
gross receipts tax, other government charges, or all other non-recurring fees¢Some locations may be subject to a
TDSP Underground Facilities and Cost Recovery Charge authorized by theireity that'is not included in the total
average price shown. For more details, see the TDSP service tariff for &listing ofg€ities and authorized charges.

Other Key . o -

Terms and See Terms of Service statement for a full listing of fees, deposit golicy, andether terms

Questions

Type of Product Fixed Rate Product

Contract Term 3 Menths

Do | have atermination fee or any fees Y es, The exit feeis $175.

associated with terminating service?

Can my price change during contractiperiod? Y esybut only in the limited circumstances described bel ow.

If my price can change, how will it change, = Your price can change to reflect changesin TDU charges,

and by how much? changes to the ERCOT or Texas Regiona Entity administrative
fees charged to loads or changes resulting from federal, state, or
local laws that impose new or modified fees that are beyond our
control.

Disclosure What other fees may | beleharged? Disconnection Fee: $20. Disconnection Notice Fee: $22.

Chart Insufficient Funds Charge: $25. Late Fee: 5% of your late bill’s
past due amount. Manual Payment Fee: $5 each time a payment
processed manually through a customer service agent, automated
phone system, or a self-service web portal See the “Additional
Charges and Fees” and "JustGreen Product” section of Terms of
Service for more details.

Isthis apre-pay or pay in advance product? No
Doesithe REP purchase excess distributed Yes
renewable generation?
Renewable Content 26.3%
The statewide average for renewable content  31.1%
is:
Fulcrum Retail Energy LLC d/b/a Amigo Energy CustomerSupport@Amigoenergy.com
P.O. BOX 3607, Houston, TX 77253 Monday — Friday: 8AM — 7PM CST, Saturday: 9AM — 6PM CST
www.AmigoEnergy.com | PUCT License # 10081 Phone: 1-888-469-2644 | Fax: 1-888-548-7690

TX_AE_PTC_AUTOPAY_EFL_ENG_V1.0 DEC_15_22
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Utility Allowance: Actual Use Methodology

Actual Use Methodology

This is an allowance based on an average of the actual use of similarly constructed and
sized units in the building using actual utility data and Component Charges.

Upon receipt of the required information, the Department will determine if the owner
has provided the minimum information necessary to calculate using this methodology,
the Department will communicate with the development to obtain missing
information/documentation.

The Department will complete its evaluation and calculation within 45 days of receipt
of all information requested.

The update and all back-up documentation must be submitted to the Department no
later than August 15t of each year; however, owners are encouraged to submit prior to
the deadline.

Once the Department issues the response the development must then post to the
residents on the date that the Department issues the response.
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Utility Allowance: Actual Use Methodology

What must be provided:

A minimum sample size of usage data for at least five continuously occupied units of
each unit type or 20% of each unit type; whichever is greater. If there are less than five
units of any unit type, data for 100% of the unit type must be provided.

Upload the following documents into the development’s CMTS account using data no

older than 60 days prior to the 90-day implementation period intended.

* An Excel spreadsheet listing each unit used for the sample size, unit number,
number of bedrooms, bathrooms and square footage, household’s move-in date,
utility usage for each month for the 12-month period, and the Component Charges
in place at the time of the submission.

* All documentation obtained from the Utility Provider and/or copies of the actual
utility bills.

* Rent Roll showing occupancy as of the end of the month for the month in which the
data was requested from the provider.

* Documentation of the current UA used by the development. 2

1/20/2023
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Utility Allowance: Actual Use Methodology
RINT AL FoAv
== : |
April  May June July Annual
2020 2020 2020 2020 Usage|
Utility Allowance Questionnaire 503] 253] 132] 142 4506
This form must be completed by all owners requesting te switch utility allowance methodologies and when submitting 442 398 524 50 1 6474
an allowance for annual review. Please contact Cara Pollei with any questions at (512) 475-3821 or
= 1 Bedroom Electricity | 435| 487 466| 269 6394
ol uD 523| 473| 463| 574 7341
by —eeeeeeflitY 634 575| 634 648 8167
Meter Move-In | Aug. Sept. Oct. No Total KWH 32882
Unit#| number Date 2019 2019 2019 201 5 units X 12 months 80
1 [ 726 | 50078242] 7/13/2016] 168 314]_154] 1( Average KWH per uniti " 548.03|
2 1038 | 46346066 5/1/2013 159 183 186 14
3 1141 | 43521422| 5/31/2019| 281 301 275| 21 Avg Energy Charge $67.25
1 4 1349 | 46346057 2/1/2012| 319 193] 305| 19 B State Tax $4.20
—5 624 | 46346070 1/1/2012| 273 342| 334| 24— City Tax $1.34
6 1765 | 43520447 11/2/2015[ 276 333 284 23 Avg Monthly Charge $72.79
PCRF -0.003665
customer charge of $15.00
energy charge of $0.099 per KWH 21

Utility Allowance: Actual Use Methodology

How the Department will review:

* If the submission contains all required documentation and information, the
Department shall calculate the UA for each bedroom size using the guidelines
described below:

* If data is obtained for more than the sample requirement for the unit type, all data
will be used to calculate the allowance.

* If more than 12 months of data is provided for any unit, only the data for the most
current 12 months will be averaged.

* The allowance will be calculated by multiplying the average units of measure for
the applicable utility for all unit types with that bedroom size.

* The allowance will be rounded up to the next whole dollar amount.

* If allowances are calculated for different utilities, each amount will be rounded up
to the next whole dollar amount and then added together for the total allowance.

* If the data submitted indicates zero usage for any month, the data for that unit will
not be used to calculate the UA. ’
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Utility Allowance: Actual Use Methodology
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Utility Allowance: HUD Utility Schedule Model

HUD Utility Schedule Model (HUSM) Method

e The HUD Model and related resources  can be found at
http://www.huduser.gov/portal/resources/utilallowance.html.

* Each item on the schedule must be displayed out two decimal places. The total allowance
must be rounded up to the next whole dollar amount.

* The component charges used can be no older than those in effect 60 days prior to

the beginning of the 90-day period described in §10.614(f)(3) related to effective
dates.

* The beginning of the 90-day notification period is the date entered as “Form Date”
on the HUD Model.

* The allowance must be calculated using the MS Excel version available at the URL
above, with no changes or adjustments made other than entry of the required
information needed to complete the model.

24
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Utility Allowance: HUD Utility Schedule Model

HUD Utility Schedule Model (HUSM) Method continued

In the event that the Zip Code or PHA Code for the local PHA to the development is
not listed in the “Location” of the workbook, the Department will use the PHA
code for the PHA that is closest in distance to the development.

If the owner elects any of the Green Discount options for a development,
documentation to evidence that the units and the buildings meet the Green
Discount standard as prescribed in the model is required for the initial approval
and every subsequent annual review.

Do not take into consideration any costs or credits that a consumer would incur
because of their actual usage.

During the annual review the Department will complete a HUD Model and issue an
approval, partial approval or denial. The HUD Model will be attached to the
approval letter.

25

Utility Allowance: HUD Utility Schedule Model

“Location” Tab of HUD Model

HUSM - CP._for training - Excel

S Inset  Pagelayout Formulas Data Review View ACROBAT Q [Tell me.. CaraPollei

Enter the Zip Code of the development, if
the Zip Code is not available, enter the ‘
PHA Code; which can be found at 09
https://www.hud.gov/sites/dfiles/PIH/do
cuments/PHA_Contact_Report_TX.pdf
Enter the property name in the next box
for “Name of Housing Authority/City”

Wi — choore sdacent zip code. —
Tame of Housing Authorty/City

*  State should remain TX
*  Enter the date that you are preparing the

10 Include Allowance for Aur ioning

December 7. 2020)

o
HUD Model as the “Form Date” (w

:: HDD Jan 368]required
The Climate Data will automatically populate E EE? %xg
based on the zip code or PHA code that is L mﬁv ng
entered in the first box of this tab. The data | T o
in this section should not be changed or z e ]
edited for any reason. = :g:.ﬁ e

26 Hi nnual

Location | Tariffs

acteristics HUD-52667 Form

135}
322)
1237
uilding Chara 52667 Fo

26

13



Utility Allowance: HUD Utility Schedule Model

To Obtain the Rates for the area when deregulated:
*  Visit http://powertochoose.com/en-us and enter the zip code
* If noplans are available then the rates must be obtained from the provider for the area
*  Click “View Results” and select the plan to be used for the HUD Model
*  Click “Fact Sheet” for the desired plan, this will need to be submitted with the HUD Model for

review

P@WERSCHOOSE

HOME | RENEWABLE POWER | ABOUT SK

Welcome to Power to Ch

Public Utility Col ﬂhbklvalltkdd\‘ providers to
st their offers for f the electric plan that's right for you.

ENTER YOUR ZIPCODE
77027

185 PLANS FOUND

Need help? Answer 3 simple questions.

NARROW YOUR SEARCH »

— m

unbiased electric choice website of the

Want to see plans for your area?

VIEW RESULTS »

Shop. Compare. :

77027 1-10 OF 182 3 ..» SORTBY |PRICEMWs ¥ | VIEW | 10PER ¥y GNE

Price/kWh
v o Aoy PTC Pan o0kwn ancetiation Fee: $175.00
¢ ¢

Contract Length @

v 1.c00wm B
CoL ot
couwn 2000k 27
ege oge
L]
Utility Allowance: HUD Utility Schedule Model
Just E ﬂxldlrg K:\ol;““ ';.."I HIJh:-}LI l Bundle - 4
e A e e e e E lectricity Facts Label (EFL)
[Average monthly wse: [ S0KWh | 1000kWh | 2000 kWh
rr—— e W | This data will be used on the “Tariffs”
TR Ry o e T T
PI‘ET::?I!E(TTESPDHVMM(MR 4“]‘9:““. ‘ - tab Of the HUD MOdE|
e e i 49 e L 1o g e If the TDSP pass-through charges are
Yous average price for elecmic senvice will vary according to your monthly usage.
I R S~ not on the EFL chosen, those must be
[Etectricity  |mcindes emapars et v o | e owerer, the e b .
Tt e e Fapdedhten obtained from TDSP
bitps W rermapass com mdvadaals metssmable biag
I e pce gk s e hren s : ol * If there is not an effective date the EFL
wd Jy JustGroen iy creduts may overlap widh termapass.
S - cannot be used for the HUD Model
e ;uwfxmnam(nv?«nm(\ i ~m«.m.u s oot nche e vl aversge price
et shown. see the TDSP service tandY w“Lunlaf
[ond Torrns - [Soe e of Sevice sutement o & ol lsting of o, deposi poticy, and ot nrs
land
T E— — Electricity Facts Label (EFL)
bl b iond Just Energy - Fixed Rate Product: Sustainable Living Bundle - 4
(Do have s temuaaten foeor sy foe socaied Yo T For Service Area: CenterPoint Energy
{Can my price change during the coumatperiod) Yo, 12/7/2020
1 my price can change, how will it change snd by Your - - -
o it | Average monthly use: 500 kWh 1000 kWh 2000 kWh
Laws
?;Hmm TS T ;':q .T{U\;e[l"nge price per kilowatt-hour, December, T4¢ 6.8¢ 6.5¢
art cu 202
E&'E The average price per KWh is based on the usage levels shown above and includes the following components of the price:
LR + Energy Charge: 2¢/kWh
s this a pre-pay of pay in advance prodhact? N * Pass-Through TDSP Distribution Charge: 4.2359¢/kWh
[Does ox REP puachase exces dsitntnd el Yeu * Pass-Through TDSP Customer Charge: $4.39
[Reseiwatle Coatent 124% * One-time terrapass™ set up and carbon offset purchase: $14.99. For purposes of this EFL. 1/12 of this set up cost is
[The statewsde average for epewable comtent s~ 20.7% included in the average prices above.
mmrm
e by o S 4
Crsiibemtyrs 28

Mooday - Frday: 3.00am UEWEPST$M.LI\ $.00 am 0 6 00 pm CST

1/20/2023
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Utility Allowance: HUD Utility Schedule Model

https://www.puc.texas.gov/industry/electric/rates/tdr.aspx

£ - N

Consumer Industry Rules & Laws Filings Agency [+}

(,{) Public Utility Commission of Texas
Home

Industry Information » Electricty » Rates and Tarffs » Tanfls for Service

Transmission and Distribution Rates for Investor Owned Utilities

Tariffs for Service

ly, but not on any set schedule.

The link will take you to a report that is 8 pages long,
you will need to go to the last page to get the totals
for your area. This is only necessary if the EFL that
you select from the Power to Choose website does

not already list the TDU charges.

The information

you need, as shown below, is the Total Delivery Rate
and the Monthly Customer Charges.
input as the Monthly Charge and Extra Charges on
the Tariff Tab of the HUD Model.

These will be

Public Utility Commission of Texas

Compliance Docket - Uty Updated: March 1, 2020
asd0n - T

46957
35003
33310

Schedule Commission-7

RESIDENTIAL DELIVERY CHARGES--Total Monthly Bill Amount per 1,000 kWh

HE G Oncor ('enlt'rPoin_l AEP Central] AEP Nurl_h TNMP
Total Delivery Rate (per kWh) $0.035271 $0.034485 $0.042286 $0.035805 $0.041194
o2 o [Total KWh charges per 1,000 kWh $35.27 $34.49 $42.29 $35.81 $41.19
Monthly Customer Charges ($5) $3 -1_2 $5.47 $4.79 $4.79 $7.85
Total Residential Delivery Charges (1,000 kWh) $38.69 $39.96 $47.08 $40.60 $49.04
Effective for Extended Pilot Project
UCOS Compliance Docket - Utility
o a1, 2080, e u ]
29
Utility Allowance: HUD Utility Schedule Model
Previous Frent
“Tariffs” Tab of HUD Model e
*  Enter the date at the top under “Current” S A S U
*  Utility Name (name of provider) e L fustenersy |
Rate Name | Bustainable Living Bundie
* Rate Name (O — |
*  Rate Effective Date et Mot of Summer L <] [ T e,
. . 1 1
*  For this example the rate is same all year; however, ——— RS
. . Last Month of Summer Select D
if there were different rates the summer start and e 12
end would need to be entered e | e i
. . Summer
*  Monthly Charge is the TDSP and provider monthly Sizeof st Bck e
Size of Second Block KWwh
fee Size of Third Black KW
. . Size of Fourth Block KWh
*  Size of blocks should correspond with the rate sheet Cost of Frst Bock [ |
. . Cost of Second Block SAWh
*  For this example there is only one rate block Costof Thira Bk sin
. . Cost of Fourth Block SAwh
*  Cost of blocks will correspond with the rate sheet e
*  For this example there is only one rate o ek b
*  For this example there is no winter/summer rate P b
H " ”
*  Extra Charges are the TDSP and provider “extra o S
charges Eoie =
08t of Foul
* Taxes include the state electric tax, population tax e [ |
and city tax (if the city charges) Tazon [ (== = 30

15
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Utility Allowance: HUD Utility Schedule Model

Electricity Facts Label (EFL)

For Service Area: CenterPoint Energy
772020

Just Energy - Fixed Rate Product: Sustainable Living Bundle - 4

kW |

1000 kWh | 2000 kWh

3 (33

e = et compene ol B pare

Ewwg}hf'lwr .’}dum

Pass- Through TDSP Distrbussion Charge 4 2359¢AWh

Pass-Through TDSP Custommer Charge. $4.39

pass™ set 1 and carbon $14.99. For purposes of s EFL, 112 of i setup contis
e prices sbeve

Vor e o elecen ervice vl

The coe-tizae- 4 ot This
IEtectricity 1 meme ol b, e tp e
lprice Eareed s A custouper 2 bave he

ity woaw tertspats com mdadult astamable Lmg

21 temapas .;m.fum )nd\ﬁnmlp(dnﬁxmnmkmlm vt

[The serage price pes kW does oot mchade ustGreen JskCaoes s 12 ool program s et ety usage
100%

sdbe

gy casde o

part G
IThe price does not inclade federal state ox Jocal sales taxes e fees,

rembursement state mas
procps . ohr gt oy o ull o som o fe.Some s ey b abjct 4 i

o the saate muscellaneous g

e e et e e 150 z ]

nd
mestions

hier Kevs
md Terms 506 Terms of Service siatement for o il lising of foes, depeit policy, and other erms:

Feype st Frodaat Fooed P Frodoct
[Conmact Term 4 Mots

[k sermamateng sersce™

[Do1 have a erminasin fee or amy fees amsociated Ve The Exitfee i1 $175 per ESIID.

mmy Yes, but cal

pes. changes

f wy po bz bwuﬂ
foow mack?
charged to Joads.

P.0 Box 360008, Houston, T
e JaEBeTRY coa (366
BUCT License s 1

Yous price cam
#o e ERCOT or Texas Regional Estty xeum;w fees
ot changes rel locs

Luws that impose new or modified fees of costs ca Just Energy that
ate beyeod uz contel
Disclostre  [What otber foes may | be chasged? Fees not ixcluded i sbove prce: Agent Assst Fee: $5 each tie 3
Chart cumomer semace sget elps you ke 3 payument Discocseence
Fee: 525, Di NoogeFee $20 ot
Chasge: $25. Late Fee: 5% of your late’ past due amount
Please See TOS mmmmmmmm foes charged
by TDSP JustGrece: Please see *JE AutoPay secicn 2 your
Terms of Service for mose detuls.
1 s o e pay oe pay m advance product? No
[Does the REP purchase excess distrbuted renewable  Yes
igenenaticn”
[Fenewable Content 124
[The ststensde sverage fot reewable costent 207%

Tost Energy Teaas LF. dba Just Energy
o

cene # 10052
Mondsy - Fridsy: §00 am to.§ 00 pen CST Samurday 800 am 10 6:00 pn CST

Previous Current
Date Entered [_suyz31,201s | [Decemper7 2020 ]
dard Electric Utility Tariff
Utility Name | ] [ sustenergy |
L
Rate Name [ Jsustainabie Living Bundie 4
Rate Effective Date [ ] [ Decemoer 7. 2020 §
Firat of Summar | s T sarery = |
1
LastMonth of Summer  L0>¢mbet [o] [owemir -] o
12 12
Monthly Charge 1 ] 1 4.39 ] smontn
Summer
Size of First Block remainder KWh
Size of Second Block Kwh
Size of Third Block KWh
Size of Fourth Block Kwh
Cost of First Block 0.02 SAKWh
Cost of Second Block SIKWh
Cost of Third Block SAKWh
Cost of Fourth Block SIKWh
Winter
Size of First Block KWh
Size of Second Block KWh
Size of Third Block KWh
Size of Fourth Block KWh
Cost of First Block S/KWh
Cost of Second Block SAWh
Cost of Third Block SIWh
Cost of Fourth Block SAKWh
Extra Charges [ ] [ 0042355 | sawh
Taxes 1 I 1 31637 ] % 31

Utility Allowance: HUD Utility Schedule Model

CENTERPOINT ENERGY RESOURCES CORP.
DBA CENTERPOINT ENERGY ENTEX
AND CENTERPOINT ENERGY TEXAS GAS

HOUSTON DIVISION - INCORPORATED
RATE SHEET
SIDENTIAL SERVICE
RATE SCHEDCLE N0, R ¢ 1.6

APFLICATION OF SCHEDULE

Tt ke ey sy

Natral ga: sappled brtemade 1 fot S sk bl s f S colocnes o caw poast of sy s il ot b ok
R

MONTHLY RATE

For Wl eaterad o w8 b the effective ot of g1 e schmbile e sacesh e fc ach Cunteamer seceri g
cersce s s te scheche thall b e s of the folioway.

chnrt i et ates e Aabia §CER Mt e s B
ntow

Natural Gas Services

This data will be used on the “Tariffs”
tab of the HUD Model

Obtain the rates from the Natural Gas
provider’s website

Include all charges that would be
present on the tenant’s utility bill

MONTHLY RATE

service under this rate schedule shall be the sum of the followmg:
(a) The Base Rate consisting of:
(1) Customer Charge—  $17.39*

(2) Commodity Charge -
All Cef $0.07196*

—for all gas used

For bills rendered on and after the effective date of this rate schedule, the monthly rate for each customer receiving

R-20951-GRIP 2020 & R-2095-U-GRIP 2020
Houston-Conroe (14.95 Pressure Base)(PGA) November-20 $0.47587/Ccf|
Houston-Conroe (14.95 Pressure Base)(Storage) $0.00163/Ccf
Houston-Conroe (14 95 Pressure Base)(Total Filed with RRC) $0.47750/Ccf|

() Tax Adjustment — The Tax Adjustment will be calculated and adjusted peniodically as defined mn the
Company’s applicable Tax Adjustment Rate Schedule and Franchise Fee Adjustment Rate Schedule.

(c) Gas Cost Adjustment - The applicable Purchased Gas Adjustment (PGA) Rate — as calculated on a per
Cefbasis and adjusted periodically under the applicable Purchased Gas Adjustment (PGA) Rate Schedule

(d) Rate Case Expense Recovery — Rate Case Expense Recovery wll be calculated and adjusted periodically
as defined in the Company s applicable Rate Case Expense Recovery Rate Schedule.

32
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Utility Allowance: HUD Utility Schedule Model

“Tariffs” Tab of HUD Model

Utility Name (name of provider)

Rate Name

Rate Effective Date

Measurement Units — select based on the rate plan
For this example the rate is same all year; however,
if there were different rates the summer start and
end would need to be entered

Monthly Charge is the Customer Charge

Size of blocks should correspond with the rate sheet
*  For this example there is only one rate block
Cost of blocks will correspond with the rate sheet

*  For this example there is only one rate

For this example there is no winter/summer rate
Extra Charges are the additional charges outlined on
the rate sheet

Taxes include the state gas tax, population tax and
city tax (if the city charges)

Standard Natural Gas Utility Tariff

Utility Name [

[ centerpoint Energy |

Rate Name

| Residential

Rate Effective Date

Measurement Units

) | January
First Month of Summer

1
December
Last Month of Summer
12

| December 10, 2020

Monthly Charge [ | [ 17.39 ]| simontn
Summer ]
Size of First Block remainder CCF
Size of Second Block | ccr
Size of Third Block CcCF
Size of Fourth Block CCF
Cost of First Block 007156 ]yccr
Costof Second Block SICCF
Cost of Third Block SICCF
Cost of Fourth Block SICCF
Winter
Size of First Block CCF
Size of Second Block cCF
Size of Third Block CCF
Size of Fourth Block CCF
Cost of First Block SICCF
Cost of Second Block SICCF
Cost of Third Block SICCF
Cost of Fourth Block SICCF

Extra Charges 1

| i 0.4775 ] | SICCF

Taxes [

If L 31637 ]|% 33

Utility Allowance: HUD Utility Schedule Model

MONTHLY RATE

For bills rendered on and after the effective date of this rate schedule, the monthly rate for each customer receiving
service under this rate schedule shall be the sum of the followmng

(a) The Base Rate consisting of!
(1) Customer Charge-  $17.39"

(2) Commeodity Charge -

All Cef $0.07196*

(b) Tax Adjustment — The Tax Adjustment will be calculated and adjusted periodically as defined in the
Company’s applicable Tax Adjustment Rate Schedule and Franchise Fee Adjustment Rate Schedule.

(c) Gas Cost Adjustment - The apphcable Purchased Gas Adjustment (PGA) Rate - as calculated on a per
Ccfbasis and adjusted peniodically under the applicable Purchased Gas Adjustment (PGA) Rate Schedule
= for all gas used

(d) Rate Case Expense Recovery — Rate Case Expense Recovery will be calculated and adjusted periodically
as defined in the Company’s applicable Rate Case Expense Recovery Rate Schedule.

Houston-Conroe (14.95 Pressure Base)(PGA)

ouston.Conrog (14 95 Pressure.

November-20

R-2095--GRIP 2020 & R-2095-U-GRIP 2020
$0.47587/Ccf|
$0.00462CcE!

Houston-Conroe (14.95 Pressure Base)(Total Filed with RRC)

sc,answc:crl]

Standard Natural Gas Utility Tariff
Utility Name: | | [centerpoint Energy |
Rate Name I I | Residential I
Rate Effective Date [ ] [December 10, 2020]
Measurement Units CCF .
2
— of Summer L™ (v | | sanvay |~|
1 1
December v | | December |
Last Month of Summer - —
12 12
Monthly Charge | ] [ 17.33 | simonth
Summer
Size of First Block remainder CCF
Size of Second Block CCF
Size of Third Block CCF
Size of Fourth Block CCF
Cost of First Block 007196 SICCF
Cost of Second Block SICCF
Cost of Third Block SICCF
Cost of Fourth Block SICCF
Winter
Size of First Block CCF
Size of Second Block CCF
Size of Third Block CCF
Size of Fourth Block. CCF
Cost of First Block SICCF
Cost of Second Block SICCF
Cost of Third Block SICCF
Cost of Fourth Block SICCF
Extra Charges [ 1 [ 0.4775 ] siccr
Taxes [ ] [ 3.1637 ] = 34
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Utility Allowance: HUD Utility Schedule Model

Multi-Family —=TU 14-19:

Consumption is no longer included with the basic charge. The volume charges are

+ 14 (duplex - 2 units)

15 (tri-plex — 3 units)

16 (quad-plex — 4 units)

17 (master-metered townhomes — any number of units)
18 (apartments — 5+ units)

19 (trailer parks)

applied to all usage

Rate Meter size Basic Water Basic Sewer

(Inches) Charge Charge

5/8 $5.96 $10.48

% $6.14 $10.48

1 $7.39 $11.01

15 §11.18 §$12.76

Basic Charge 2 $13.16 $13.29
(0 consumption) 3 $34.83 $23.81
4 4747 $26.97

6 $81.37 $38.54

8 $21245 $93.60

10 $212.45 $113.76

Volume Charge Al ¥4 Zzlmrs'-mu + Segilglifnr; ,000

Water & Sewer Supply Tariffs
This data will be used on the “Tariffs”
tab

e Obtain the rates from the water/sewer
provider’s website

* Include all charges that would be
present on the tenant’s utility bill

*  Use the smallest meter size, unless you
can evidence a different sized meter and
how the meter is shared

35

Utility Allowance: HUD Utility Schedule Model
“Tariffs” Tab of HUD Model

Utility Name (name of provider)

Rate Effective Date

Measurement Units — select based on the rate
plan

Monthly Charge is the Base Charge for Water

Size of blocks should correspond with the rate
sheet

*  For this example there is only one rate block
Cost of blocks will correspond with the rate sheet
*  For this example there is only one rate

Extra Charges are the additional charges outlined
on the rate sheet; this example does not have any
Taxes are generally not charged on water/sewer
Since water is billed on a “per 1,000 gallons” the
rates must be converted into the appropriate
amount. $4.58/1000 = .00458 per gallon in this
case

Water Supply Tariff

Supplier Name | | City of Houston ]
Effective Date | | April 1, 2020
S —
2
Monthly Charge | 1 [ 596 ]| simonth
Size of First Block remainder Gallons
Size of Second Block Gallons
Size of Third Block Gallons
Size of Fourth Block Gallons
1
Cost of First Block 0.00458 || s/Galions
Cost of Second Block SiGalions
Cost of Third Block Si/Gallons
Cost of Fourth Block SiGallons
Extra Charges | | | | SsiGalions
Taxes | ] | ] %

36

1/20/2023
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Utility Allowance: HUD Utility Schedule Model

Multi-Family —=TU 14-19:

Consumption is no longer included with the basic charge. The volume charges are

+ 14 (duplex - 2 units)

15 (tri-plex — 3 units)

16 (quad-plex — 4 units)

17 (master-metered townhomes — any number of units)
18 (apartments — 5+ units)

19 (trailer parks)

applied to all usage

Rate Meter size Basic Water Basic Sewer

(Inches) Charge Charge

5/8 $5.96 $10.48

% $6.14 $10.48

1 $7.39 $11.01

15 §11.18 §$12.76

Basic Charge 2 $13.16 $13.29
(0 consumption) 3 $34.83 $23.81
4 4747 $26.97

6 $81.37 $38.54

8 $21245 $93.60

10 $212.45 $113.76

Volume Charge Al ¥4 Zzlmrs'-mu + Segilglifnr; ,000

Water & Sewer Supply Tariffs
This data will be used on the “Tariffs”
tab

e Obtain the rates from the water/sewer
provider’s website

* Include all charges that would be
present on the tenant’s utility bill

*  Use the smallest meter size, unless you
can evidence a different sized meter and
how the meter is shared

37

Utility Allowance: HUD Utility Schedule Model
“Tariffs” Tab of HUD Model

Utility Name (name of provider)

Rate Effective Date

Measurement Units — select based on the rate
plan

Monthly Charge is the Base Charge for Sewer

Size of blocks should correspond with the rate
sheet

*  For this example there is only one rate block
Cost of blocks will correspond with the rate sheet
*  For this example there is only one rate

Extra Charges are the additional charges outlined
on the rate sheet; this example does not have any
Taxes are generally not charged on water/sewer
Since sewer is billed on a “per 1,000 gallons” the
rates must be converted into the appropriate
amount. $6.66/1000 = .00666 per gallon in this
case

Sewer Tariff

Sewer Charge Included in Water Tariff 0 FALSE
Sewer Service Name | ] City of Houston
Effective Date | | Apri 1,2020 )
Measurement Units Gallons E |
f_?_\
Monthly Charge | | | 10.48 | smonth
|
Size of First Block | remainder Gallons
Size of Second Block | Gallons
Size of Third Block Gallons
Size of Fourth Block Gallons
Cost of First Block | 0.00666 $/Galk
Cost of Second Block L %
Cost of Third Block SIG
Cost of Fourth Block $/Gallons
Extra Charges [ ] 1 1
Taxes | ] | ] %

If the rates indicate that there is a “cap” for sewer
charges, the Department will utilize the cap on
the form for purposes of calculating sewer.

38
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Utility Allowance: HUD Utility Schedule Model

Building Characteristics

one
*Choose LEED or ENERGY STAR if the building meets
Choose Significant Green Retrofit if the building had en

Print the form shown below for the selected unit type
T

[Uniﬂvpe Latget Apatment Bldgs. (5+ units) ~ \]
Schedule Type Projected Allowance Schedule =
Electric Tariff | Standard Electiic Utity Tarif I~
Green Discount* N T‘

that certification.
ergy saving rehabilitation to any of the following systems in the last 5 years:

(1) heating, (2) cooling, (3) lighting, (4) DHW systems, (5) appliances, (6) building envelope, (7) water measures, and/or (8) on-site generatio

) Family P
Unit size: 0BR <

Fuel Source

" Elecuic Resistance
_| Natural Gas

Elecuic

... Electiic

Natural Gas

| Tenantpays

| Tensnpays

| Nt Applicable

Uty or Service |

Most of the errors are caused by
incorrect selections on this section of
the tab. This section should match the
Utility Allowance Questionnaire and
will allow the final tab to populate

Building Characteristics

* Select the “Building
Characteristics” tab

* Unit Type
* Schedule Type and

Electric Tariff should not
change

* Green Discount; this is
only selected if the
appropriate back-up
documentation can be
provided to show that the
building meets the
requirements

T hot Applicable
| Not Applicable

correctly.

* Utilities and Sources

.| Not Applicable

should be selected as is
applicable to the

[ development

39

Utility Allowance: HUD Utility Schedule Model

Print the form shown below for the selected unit type
Create copies of this worksheet for other unit types ShowiHide State Average Schedule |
Allowances for U.S. Department of Housing
Tenant-Furnished Utilities and Urban Development
and Other Services Oifice of Public and Indian Housing
Tasainy Green D swas U ree ErrTT—
Houston None Larger Apartment Bidgs. (5+ units) |12/7/2020
Utility or Service X R ___Monthly Dollar Allowances R
| 0BR | 1BAR 2eR__ | 3BRm 4BR SER
SpaceHeating  Natural Gas
Botled Gas i
Elecuic Resistance $8.84 $9.40 $1034] $11.28 $1222 §13.17
Electric Heat Pump I 1
I Fuel O 1 i
Cooking Natural Gas 518,96 51923 $2008] 52088 $21.70 5253
Bottled Gas |
Electric
Other T
| Other Electiic o NN $993]  S1168  S1625|  $20.82  $2538  $29.96)
 2ir Conditioning $851] §10.01 $13.88] $17.75 s2161 52548
[ VaterHeating  NaturalGas N $327|  S384  §5851  §7.26  s8e7  $10.68
Bottled Gas [ |
Electric
Fuel O
[ Vater $3278] $3576 SS563] sES43s1i524]  S145.04
Sewer $48.48 $53.82 $82.71]  5126.05 $169.38 $212.72
30 e SR8 SRRRE L BSRILL BNER0E. BIBRIE. 321
| Rangeiviciowave
| Refrigerator
Othet - specify
Total $131.57 $14374 520441  5289.46 $374.51 $459.57
Total Allowance (Rounded Up) $132.00 $144.00  $205.00  $290.00 $375.00  $460.00
The schedule above has allocated into the Tst the Building Characteristios shest.
Note: If il l i heating. (For lectric heat source, itis in i )

HUD-52667 Form

* You can clear the data that
does not apply

* Space heating is Resistance so
we do not need the other
numbers in that section

* Make sure you do not delete
an applicable line
* If you remove Air Conditioning
you will not have a correct UA
* The bottom number in the
yellow line is the applicable
UA for the unit size

40
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Utility Allowance: HUD Utility Schedule Model

“Location” Tab of HUD Model

*  Enter the Zip Code of the development, if
the Zip Code is not available, enter the s S = 5 T
PHA Code; which can be found at ] mner‘"n'w\/—>
https://www.hud.gov/sites/dfiles/PIH/do |3 eiiiiies

cuments/PHA_Contact_Report_TX.pdf ;

*  Enter the property name in the next box
for “Name of Housing Authority/City”

*  State should remain TX

*  Enter the date that you are preparing the
HUD Model as the “Form Date”

The Climate Data will automatically populate
based on the zip code or PHA code that is
entered in the first box of this tab. The data
in this section should not be changed or
edited for any reason.

41

Utility Allowance: HUD Utility Schedule Model

To Obtain the Rates for the area when regulated:

*  Visit the provider’s website (this will vary for each area); for this example we are using San Antonio.

* If you are unable to find the rates on the provider’s website, email or call the provider for the
location of the rates. Please do not simply use the rates from a current bill.

e em—
FLEX
“ec0® BUNDLE

ase Commercial Gas Rate

* Largs Volume Gas Rate
+ Rules and Reguiations for Retail Electric and Gas
* Ganaral Service Base Commercial Electric Rate
* Exira Large Powr Service Rate

ice Ra

42

https://www.cpsenergy.com/en.html
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Utility Allowance: HUD Utility Schedule Model

. By 1 35

CPS Energy

RESIDENTIAL SERVICE
ELECTRIC RATE

. Residential Service Electric Rate

* If the provider has multiple residential
plans, you must use the rate plan that
applies to ALL tenants

* If there are additional items included
(riders, etc.) you must include all that

are applicable

Rate
sosTILY $RL s 875
Ly DR——
fm G
T
§ 0.0601
§ 0.0198

Adustments

-+ Minimum Bill
$8.75. A higher Minimum Bill may be specified in the Customer’s Application and Agreement for Electnic Service. The Minimum Bill 1s
= Dot subject to reduction by credits allowed under the adjustments below

MONTHLY BILL

Service Availabiliry Charge

Energy Charge
Per KWH for all KWH

Peak Capacity Charge*
Per KWH for all KWH in excess of 600 KWH

J| *Peak Capacity Charge is applicable only dunng the summer billing period (June - September).

Plus or minus an amount which reflects the difference in the unit fuel cost factor for the current month above or below a basic cost of
- $0.01416 per KWH sold. The unit fuel cost factor for the current moath is computed as the sum of:

43

Utility Allowance:

HUD Utility Schedule Model

L

CPS Energy

RESIDENTIAL SERVICE
TLECTRIC RATE

Fuel Cost Factor

* This is not always on the rate sheet, you will need to
locate it on the provider’s website or through email

MONTHLY BILL

Retail Electric Fuel/Regulatory Adjustment Factors

e January 2021 January 2020
s 878 Service Avalability Charge Retail Electric Regulatory Fuel/Regulatory  Fuel/Regulatory
Enersy Charge Rate Fuel Adj. Factor Adj. Factor Adj. Factor Adj. Factor
:-: e $ 00601 Per KWH forall KWH Class (per kWh) (per kWh) {per kWh) (per kwh)
R Peak Capacity Charse* RES s 0.01569 $ 0.01159 $ 0.02728 $ 0.01972
N =T S 00198 Per KWH forall KWH in excess of 600 KWH
PL 0.01569 0.00961 0.02530 0.01785
*Peak Capacity Charge is applicable only during the summer billing]
LLP 0.01569 0.00821 0.02390 0.01662
Minimum Bill
$8.75. A higher Minimum Bill may be specified in the Cust|f ~ ELP/LPT 0.01569 0.00667 0.02236 0.01597
subj rech by credits allowed under the ad) be]
e T ) 0.01569 0.00637 0.02206 0.01562
. A e i a5 amonmt which relecs the diffrnceing] TS 0.01569 0.00566 0.02135 001464
$0.01416 p Fsold. The wait foel cost facor for e cumemt | e 2o e 0.01569 0.00075 0.01644 001001
Effective August 2009, the electric fuel adjustment factor includes the STEP surcharge.
Regulatory Adjustment Factors effective February 1, 2020.
¥
44
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Utility Allowance: HUD Utility Schedule Model

Previous
“Tariffs” Tab of HUD Model ——
*  Enter the date at the top under “Current” Standard Electric Unify Farir
*  Utility Name (name of provider) T | I ] -
Rate Name I Residential
° Rate Name Rate Effective Date [ [ February 1.2014 ]
i First Month of Summer "% as o T select
*  Rate Effective Date . ST )
. . . 1 L3
*  For this example the rate is different for the summer; e | TR
Last Month of Summer Select D{
so we need to enter the months that the plan states B g
are the “summer months” bl e
*  Monthly Charge is the Service Availability Charge imotrniboe —
*  Size of blocks should correspond with the rate sheet gl b
*  Cost of blocks will correspond with the rate sheet et st Bock == ]m
*  For this example there is a winter/summer rate S s pivia
*  Extra Charges are the Fuel/Regulatory Adjustment winter
Size of First BI remainder
o |
Factors
. . . lSsz «of Third Block kWh
* Taxes include the state electric tax, population tax ST I |
. . . . . Cost of First Block 0.0691 SAWh
and city tax (if the city charges, which San Antonio Cost of Second Blck [ ]m
Cost of Third Block S/KWh
does nOt) Cost of Fourth Block Swh
Extra Charges L ] II 002728 || sawn
Taxes | | 2.1637 %
45
Utility Allowance: HUD Utility Schedule Model
MONTHLY BILL Previous Current
Rate Date Entered [ oyt 2015 | [January s 2021 ]
$ 875 Service Availability Charge
Esergy Charge Standard Electric Utility Tariff
$ 00691 Per KWH for all KWH
Peak C ADACIY C!IJ.",G‘ e I—I IMI
$ 00198 Per KWH for all EWH in excess of 600 KWH S [ ] [ Resiental ]
*Peak Capacity Charge is applicable only during the summer billing period (June - September). Rate Effective Date L ] [ februany 12012 |
Py —— First Month of Summer ! nd B ] sectid
- § A higher Minimum Bill may be specified in the Customer's Application and Agreement for Electnc Service. The Minimum Bill is E o
not subject to reduction by credits allowed under the adjustments below December v | September -
Last Month of Summer — Select Dy
ya— 12 9
Plus or migus an amount which reflects the difference in the unit fuel cost factor for the cummeat moath above or below a basic cost of
$0.01416 per KWH sold. The unit fuel cost factor for the current moath is computed as the sum of: Monthly Charge [ | [ 8.75 ] simontn
S“mm;i:e of First Block. 600 kWh
Retail Electric Fuel/Regulatory Adjustment Factors s“;:::f‘:: gﬁ Temeinder m
Size of Fourth Block kWh
January 2021 January 2020 Cn:::’ftsne';':dl :ﬁ E gi:; wmm
Retail Electric Y Fuel/ y | Fuel/ Y Cost of Third Block S/KWh
Rate Fuel Adj. Factor Adj. Factor Adj. Factor Adj. Factor Cost of Fourth Block S/kWh
Class (per kWh) per kwh) (per kwh) per kwh) e
RES s 0.01569 $ 0.01159 $ 0.02728 $ 0.01972 Size of First Block remainder Kih
0.01785 | S8 0F Second HHock om
Size of Third Block KWh
LLP 0.01569 0.00821 0.02390 0.01662 Size of Fourth Block Lt
ELP/LPT 0.01569 0.00667 0.02236 0.01597 . fﬂ:‘ ;::: :::: 0.0501 m
SLp 0.01569 0.00637 0.02206 0.01562 "Zn; of Third Block S/Wh
TS 0.01569 0.00566 0.02135 0.01464 Costof Fourih Block e
STLT & ANSL 0.01569 0.00075 0.01644 0.01001 Extra Charges [ ][ 002728 ] sawn
Effective August 2009, the electric fuel adjustment factor includes the STEP surcharge. Taxes [ | [ 21837 ] =
Regulatory Adjustment Factors effective February 1, 2020. 46
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Utility Allowance: HUD Utility Schedule Model

& R X+ - o X
€ C O @ sanantoniogow/swr ® x O
A B OMTSkgn @ CAPPS () MOMEFinsiRuie (@ WOMEhes E ey Adowance [l Income and Rent B HUDA3S03Rwv-1 [ CompisintSynem @ Teas Adminisuas dher bockmark

G SelectLanguage Y.

CITY OF 1
R - Trash Tariffs
CECUIL LB ©  This data will be used on the “Tariffs” tab

SOUIDWASTE MANAGEMENT DEPARTMENT *  Obtain the rates from the trash provider’s website
52 Goy Home > Solid Waste Management > About SWMD > Rates

RATES * Include all charges that would be present on the tenant’s

utility bill

:

== SOLID WASTE SERVICE MONTHLY RATES SOLID WASTE MANAGEMENT

el PAYT SMALL MEDIUM LARGE DEPM“MENT

MY COLLECTION DAY > Solid Waste Fee $14.76 I3 ' P

GARBAGE

FEATURED

RECYCLING >

Request Services

ORGANICS > Total City Services

BRUSH COLLECTION > (Toxasie) By
b}

LY TEM CULECTION > To downsize your cart teday, plesse eail 3-1.1

HOUSEHOLD HAZARDOUS WASTE > OTHER FEES

SPECIAL COLLECTIONS >

EDUCATION CENTRAL > — —
MEDIA AND EVENTS » Biue Cart Cont 525

Extra Garbage

https://www.sanantonio.gov/swmd/About-Us/Rates 47

Utility Allowance: HUD Utility Schedule Model

Trash Collection Fees

* Use the applicable rate for your development, if the tenants can choose their size you
can use the most conservative

* Enter the rates in each box, this one will not vary based on unit size

SOLID WASTE SERVICE MONTHLY RATES

SMALL MEDIUM LARGE

Solid Waste Fee $14.76 $18.76 $26.76

Environmental Fee - Solid  $1.74 $1.74 $1.74

Waste .

Trash Collection Fees

Environmental Fee - Parks  $1.50 $1.50 $1.50

Total City Services $18.00 $22.00 $30.00 .

(Taxable) Studio 18
1 Bedroom 18
2 Bedroom 18
3 Bedroom 18
4 Bedroom 18
5 Bedroom 18

[ —

24



1/20/2023

Utility Allowance: HUD Utility Schedule Model

Building Characteristics

Building Characteristics

* Select the “Building
Characteristics” tab

* Unit Type

[ Unit Type Larger Apantment Eldgs. (5- units) - ]
Schedule Type | Projected Allowance Schedule L]

[ Electric Tariff Standard Electric Utlity T ariff 31
Green Discount* Mone |

*Choose LEED or ENERGY STAR if the building meets that certification.

Choose Significant Green Retrofit if the building had energy saving rehabilitation to any of the following systems in the last S years:

1) heating, (2) coolin;

Projected Family Al

jhting, (4) DHW systems, (S) appliances, (6) building envelo)

water measures. and/or (8) on-site generation.

* Schedule Type and
Electric Tariff should not
change

Tobe used

Uniit size: [0ER -

Fusl Source
Electric Resistance

T

Electric

Uity or Service |
- Space Heating
Cooki

Electiic

) . Eleotric

| Mat Applicable

| ot Applicable

:T?nan[paqs
Not Applicable

" Mot Applicable

.| Mot Applicable

2 KN K1 K KN €3 K K3 K1 K3 K1

* Green Discount; this is
only selected if the
appropriate back-up

correctly.

Most of the errors are caused by
incorrect selections on this section of
the tab. This section should match the
Utility Allowance Questionnaire and
will allow the final tab to populate

documentation can be
provided to show that the
building meets the
requirements

* Utilities and Sources

should be selected as is
applicable to the
development

49

Utility Allowance: HUD Utility Schedule Model

Print the form shown below for the selected unit type
Create copies of this worksheet for other unit types

Showvi/Hide State Average Schedule |

Allowances for
Tenant-Furnished Utilities
and Other Services

U.S. Department of Housing
and Urban Development
Office of Public and indian Housing

Cecaty,

Tomtres ot 1175777}

ILarger Apartment Bldgs. (5+ units) |1/6/2021

San Antonio MNone
Utility o1 Service 1

Monthly Dollar Allowances.

1BR, 2BR IBR 48R SER

Space Heating _Natural Gas

Bottled Gas.

Electric Resistance i $15.64

§16

§18.50 §20.15 $21.80 $23.44]

Electric Heat Pump

Fuel Ol

Cosking Natural Gas

Bottled Gas

Electiic
Other

|Water Heating

e

Sewer

Trash Collection

FRangelbicrowave

Fefrigerator

Other - specify

Total §74.37
Total Allowance (Rounded Up) $§75.00

§83.12 $104.11 $125.11 §146.11 $167.11
§84.00 $105.00 $126.00 §147.00 $168.00|

e Bulding Ch

The sohechile above has allooated. e s
I

Mote: If d|

o the st h selectedir
g

heating. (For

HUD-52667 Form

* You can clear the data that
does not apply

* Space heating is Resistance so
we do not need the other
numbers in that section

* Make sure you do not delete
an applicable line

* If you remove Air Conditioning
you will not have a correct UA

* The bottom number in the
yellow line is the applicable
UA for the unit size

50
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Utility Allowance: HUD Utility Schedule Model

Where to find the tax rates to use in the HUD Model:

https://comptroller.texas.gov/taxes/public-utility/

* This is the base tax rate for all of Texas
* https://comptroller.texas.gov/taxes/misc-gross-receipts/
* This table shows the tax rates based on the population of
the city/town
* https://comptroller.texas.gov/taxes/sales/utility/cities.php
* This table shows the cities that charge a tax on the
residential use of gas and electricity

https://comptroller.texas.gov/taxes/sales/city.php
* This table shows the applicable tax rate for the cities and
counties in Texas

51
ility All ili hedul del
L]
Utility Allowance: HUD Utility Schedule Mode
Glenn Hegar . £ TAX RATES - Gctober 20
i COMPTROLLER TEXAS.60V Texas Comptroller of Public Accounts
Public Utility Gross Receipts Assessment i - . ———
Who is responsible for this ? " - e = -
Each public utility within the jurisdiction of the Public Utility Commission must pay this assessment — - - .
Rates e —— -
One-sixth of one percent (.0D1667) of gross receipts from rates charged o the ultimate consumer in e anl —
Texas S — e
Miscellaneous Gross Receipts Tax —_—— — -
Who is responsible for this tax? — . I
A utity company, Including a retail elect of (REP), must pdy s tax o e T j—
ulimate CONSUMEr N an INCorporated - - . -
10 he Last federal census —— : :. :.«u
Rates e -
The tax rate is applied fo the gross receipts from business done in incorporaied cities and fowns, — —
ccording 1o populabon ol -
For business done in cities with a population ... | The rate is ... : - o
more than 1,000 but kess than 2.500 0 581 percent ( 00581 -— em e -
2,500 or more but less than 10,000 1,07 percent (0107 — A iper
10,000 or more 1967 percant (01997 — f— —
Ty Degins business on of afler e beginning of a quarer. then in lieu of the gross. - -: : - —
quarter is $50.00. This tax payment is o be made in adw - o
tursiness operations. Use Form 20100, Gross Receipts Tax Report komptrosertexas govioms 20-100 2
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Utility Allowance: Building Types

Identifying Buildings Types

HUD Document referenced in §10.614(b)(1): https://www.hud.gov/sites/documents/DOC_11608.PDF

Additional Resource from HUD: https://www.huduser.gov/portal/sites/default/files/pdf/HUSM-Instructions.pdf

Department of Housing and Urban Development
Office of Public and Indian Housing (PIH)

Public and Indian Housing Information Center (PIC-IMS)
Job Aid for Configuring Buildings and Units

December19, 2007

CURRENT MODEL UNIT TYPES
Based

RECS  RECS
Unit Type
Unit Types Type  Numbe
‘Single Famay Houte SFDut
Single Famiy Atached

Lowie Apsamart 2 -4 writ
Bisg

RECS.

Unit Type
Unit Types Type  Number
Detached houses SFDa 2
Duplaxes, rom or Sownbouses SF an
Garden and high rise apariments apse S
Manutactured homes Mesde 1
Ouplex sFan 3
Trpiex sFan 3
Faourpiex sfan 3
Townhouse - withn row sFan 3
Townhouse - end of i sFan 3
Ap24
s 5
g2 4
a2 4
244
244
24 4

# Bedrooms - Users select the appropriste number of bedrooms from the drop-down

mcass. The model allows for studio and | to 5 bedroom uast selections

53
Utility Allowance: Building Types
CURRENT MODEL UNIT TYPES PREVIOUS MODEL UNIT TYPES
nece ™" mecs Based on
Unit Type RECS RECS
Unit Types Type Number Unit Type
Single Family House SF Det 2 Unit Types Type Number
Single Family Attached SF Att 3
Lowrise Apartment (2 - 4 units) Apt 2-4 4 Detached houses SF Det 2
Larger Apartment Bldgs. (5+ units) Apt5+ 5 Duplexes, row or townhouses SF Att 3
Manufactured Homes Mobile 1 Garden and high rise apartments Apt 5+ 5
The listing of previous HUSM unit types is shown on the table below to provide a way to Manufactured homes Mobile 1
update utility schedules based on RECS unit type and number. For example, a townhouse Duplex SF Att 3
under the previous HUSM is currently identified as a Single Family Attached unit with a Triplex SF Att 3
RECS type number of 3.
Fourplex SF Att 3
Townhouse - within row SF At 3
. Townhouse - end of row SF Att 3
Currently, the Department utilizes the HUD || wmutitamiy Apt24 4
Guidance as shown on this slide to determine | | "fighise Aptss 5
) o Apartment Apt 2-4 4
the appropriate building type for | | Atemative 1 Apt24 4
PP . Alternative 2 Apt 2-4 4
developments. This is used when calculating ||, “"""° o244
the HUD Model for a development. Alternative 4 Apt2-4 4
54

1/20/2023
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Utility Allowance: Building Types

**If the multi-story building (units on top of
other units) has less than five (5) units, the
Department will calculate based on Low-rise
(2-4 units). If the multi-story building (units
on top of other units) has five (5) or more
units, the Department will calculate based
on Apartments (5+ units).**

55

Utility Allowance: MFDL Buildings

Developments with Multi-Family Direct Loan (MFDL) funds issued by the Department

¢  May use any methodology except PHA
¢ Buildings for which the only source of MFDL funding is HOME-ARP and which contain no
HOME-Match Units may use the PHA. It must be submitted initially and annually for approval
by the Department.
¢ May not combine methodologies
e Must use the Department issued/approved UA for all units, even voucher holders
e HTC buildings in which there are units under MFDL programs are considered HUD-Regulated
buildings and the MFDL Utility Allowance will be the allowance for all units in the building,
regardless of the resident being on the MFDL program

Developments with Multi-Family Direct Loan (MFDL) funds NOT issued by the Department

*  Must use the issued/approved UA for all units, even voucher holders

e HTC buildings in which there are units under MFDL programs are considered HUD-Regulated
buildings and the MFDL Utility Allowance will be the allowance for all units in the building,
regardless of the resident being on the MFDL program

56
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Utility Allowance: MFDL Buildings

The Department will issue a Utility Allowance if annual review is not received by October 1st

For property specific data, the Department will use:
*  The Annual Owner’s Compliance Report;
*  Entrance Interview Questionnaire from prior monitoring review;
*  The owner may be contacted for any missing or unclear information
Utilities will be evaluated in the following manner:
*  For regulated utilities, the Department will contact the provider directly and apply the
charges in effect no later than 60 days before the allowance will be effective.
*  For deregulated utilities:
*  The Department will use the Power to Choose website and search available providers
by zip code
* The plan chosen will be the median cost per kWh based on the average price per kWh
for the average monthly use of 1000 kWh
The Department will notify the owner contact in CMTS of the new allowance
* The owner will be provided a five day period to report errors related to the physical
characteristics of the buildings and utilities paid by the residents
The allowance must be implemented for rent due in all program units thirty (30) days after the
Department notifies the Owner of the allowance.
57

Utility Allowance: After the Compliance Period

* After the Compliance Period, utilities paid to the Owner are accounted for in the
utility allowance

TCAP, Exchange, Bond, and THTF Developments layered with Housing Tax
Credits no longer within the Compliance Period also include utilities paid to
the Owner as part of the utility allowance

* The tenant paid portion of the rent plus the applicable utility allowance must not
exceed the applicable rent limit
* Itis the owner’s responsibility to ensure that all rents are properly restricted

What does this mean? If the development bills water/sewer, for example, based on
a RUBS system; during the Compliance Period this is a non-optional fee and must be
taken into account on the monthly rent; however, once the Compliance Period is
over this now becomes part of the Utility Allowance and is no longer considered a

non-optional fee. Failure to do this will result in noncompliance!

58
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Utility Allowance: Changes in the UA

An Owner may not change methodologies or the utilities that a resident
is financially responsible for without prior written Department
approval.

* The Department will review all requests, with the exception of the “Actual Use”
methodology, within 90 days of the receipt of the request

* If the owner fails to post the notice to the residents AND simultaneously submit the
request to the Department by the beginning of the 90-day period, the approval or
denial will be delayed for up to 90 days after the Department notification

*** Once approval to start or stop charging for a utility is received,
owners must implement the change in utilities charged at the time
of each household’s lease renewal, and no sooner. ***

59

Utility Allowance: Requirements for Annual Review

* RHS and HUD-Issued Utility Allowances

* The owner must demonstrate that the utility allowance has been reviewed annually and in
accordance with RHS and HUD regulations

*  PHA Method

e Owners are responsible for periodically determining if the applicable PHA released an updated
schedule to ensure timely implementation. When a new allowance is made available by the
PHA, it can be implemented immediately, but must be implemented for rent due 90 days after
the effective date

*  HOME-ARP developments must submit for annual review, if approved to use this methodology
* Written Local Estimate (WLE), HUD Utility Model Schedule (HUSM) and Energy
Consumption Model (ECM)

* Owners must update the allowance once a calendar year. The update and all back-up
documentation MUST be submitted to the Department no later than October 1% of each year

e Actual Use Method

*  Owners must update once a calendar year. The update and all back-up documentation MUST
be submitted no later than August 1% of each year

* A utility allowance is considered implemented once the Unit Status Report is
updated and rents are restricted. 60
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Utility Allowance: Failure to Submit for Annual Review

With the exception of MFDL developments, if an Owner fails to submit for annual
review during the calendar year, the Development's Utility Allowance will default to the
applicable PHA allowance.

If the Development is located in an area that does not have a PHA, the Development
fails to have a properly calculated Utility Allowance.

The Utility Allowance for MFDL Developments that fail to submit for annual review will
be calculated using the HUD Utility Schedule Model, pursuant to subsection (d) of this
section.

It is an issue of noncompliance if the Development fails to submit for annual review of
the Utility Allowance. The purpose of this requirement is to allow the Department to
test for gross rent issues at the time of a monitoring review.

61

Utility Allowance: Combining Methods

* In general, owners may combine any methodology described in
§10.614 for each utility service type paid directly by the resident and
not by or through the owner of the building

* Example: If residents are responsible for electricity and gas, an owner may use
the appropriate PHA allowance to determine the gas portion of the allowance
and use the HUD Model to determine the electric portion of the allowance

* RHS and HUD-Regulated buildings (including those HUD-Regulated by
MFDL funds) are not allowed to combine methodologies

62

1/20/2023

31



1/20/2023

Utility Allowance: Combining Methods

Utility Allowance to use when there are multiple HUD programs in a building:

If the building is covered by Multifamily Notice H-2015-4 (PBS8) or receives assistance

from RHS, the applicable UA for every rent restricted unit is the UA issued by that
program.

If the building has Department MFDL funds, the applicable UA for every rent restricted

unit is the UA approved by the Department (per 10 TAC). This is true even if the
building also has Project Based Vouchers/Public Housing.

If the building has multiple HUD programs that are not covered by 2015-4 (Public
Housing/Project Based Vouchers) AND the building does not have Department MFDL
funds, it is up to the owner to say which UA they are using.

Tenants with Housing Choice Vouchers in a HUD-regulated building will not use the
PHA UA. They will always use the UA approved by the HUD program.
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Utility Allowance: Applications

If the application includes RHS assisted buildings or tenants, the UA is prescribed by
the RHS program, no other method is allowed

If the application includes HUD-Regulated buildings for HUD programs, other than
an MFDL program, the applicable UA for all rent restricted units in the building(s) is
the HUD Utility Allowance, no other method is allowed

If the application includes MFDL funds from the Department, applicants may
calculate the UA in accordance with 10 TAC §10.614(c)(3)(B), (C), (D) or (E)

HOME-ARP may request to use the method described in §10.614(c)(3)(A), the
Department must approve this request

If the application includes federal funds from a unit of local government but no
MFDL from the Department, applicants are required to request in writing the UA
from the awarding jurisdiction

For all other applications, applicants may calculate the UA in accordance with
§10.614(c)(3)(A), (B), (C), (D) or (E)
* Upon request, the Compliance Division (UA Team) will calculate or review an allowance within

21 days, but no earlier than 90 days from when the application is due o
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Utility Allowance: Application Submission

All Utility Allowance requests related to applications of funding must:
* Be submitted directly to UA-Application@tdhca.state.tx.us
* Requests not submitted to this email address will not be recognized

* Include the “Utility Allowance Questionnaire for Applications” along with all
required back-up based on the methodology

If owners want to change to a UA other than what was used for underwriting
the owner MUST submit documentation for Department approval, at
minimum, 90 days prior to the commencement of leasing activities.

The Owner is not required to review the utility allowances, or implement new
allowances, until the building has achieved 90% occupancy for a period of 90
consecutive days, or the end of the first year of the Credit Period (if applicable),
whichever is earlier. Once a request to change the utility allowance is
approved or implemented, the utility allowance used at underwriting is no
longer valid.
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Utility Allowance: Applications with Existing Funds

Any requests for new resources (either additional funds or tax credits) on
a Development with an existing Department LURA must use the method
that is in effect on the existing Development. If the Owner wishes to
change or if for an MFDL application is required to change the methods
for the purposes of the application, a request for the existing
Development must first be submitted to the Compliance Division for
approval.
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Utility Allowance: Submission

All requests described in this presentation, other than those for
applications, must be complete and uploaded directly to the
Development's CMTS account using the "Utility Allowance Documents”
in the type field and "Utility Allowance" as the TDHCA Contact. The
Department will not be able to approve requests that are incomplete
and/or are not submitted correctly.

Utility Allowance Submissions for the 811
Program must be uploaded to the attention of
Bill Cranor. This means, you will have to
upload one packet to the attention of Utility
Allowance and another to Bill Cranor.
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Utility Allowance: Section 811 PRA Program

For Owners participating in the Department's Section 811 Project Rental Assistance
(PRA) Program the owner may choose the methodology they wish to use. The rules
for the chosen method must be followed. On an annual basis, the Development will
submit a Utility Allowance update to the 811 Division. The 811 Division will issue an
approved Rent Schedule once the submission is reviewed. The allowance listed on
the rent schedule only applies to 811 PRA units, not the entire building, and is the
only allowance approved for use on 811 PRA units.
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Utility Allowance: Keys to Success

* ALWAYS upload Utility Allowance submission to the attention of
“Utility Allowance” on the TDHCA Contact List
* Review the UA submission prior to upload
* |s the questionnaire accurate and complete?
* Does the posting have the right dates and amounts and unit
sizes?
* Upload all required items for the methodology chosen
* Make sure you are using the most current forms available on the
Department website:
https://www.tdhca.state.tx.us/pmcomp/utility-allowance.htm
* Email a member of the UA Team prior to submission if you have a
guestion
* Remember, Utility Allowance Rules are Building Rules
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Utility Allowance

How canwe

t‘m HELP?

The Utility Allowance Team
Cara Pollei, cara.pollei@tdhca.state.tx.us
Carolyn Metzger, carolyn.metzger@tdhca.state.tx.us
Nicole Martinez, nicole.martinez@tdhca.state.tx.us

70

1/20/2023

35



1/20/2023

THANK YOU

https://www.tdhca.state.tx.us/pmcomp/utility-allowance.htm

DON’T FORGET:

UTILITY ALLOWANCE ANNUAL REVIEW IS REQUIRED BY
OCTOBER 1, 2023!

ACTUAL USE IS DUE BY AUGUST 1, 2023!
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TDHCA Utility Allowance Questionnaire for Application

Property Name: HTC File#:
City: County: Zip Code:

1. Are you applying for Multifamily Direct Loans (MFDL) with THDCA; select type or none? select one

2. Are you applying for Multifamily Direct Loans (MFDL) from another jurisdiction? select one

3.  Will there be HUD-Regulated buildings (other than those that are HUD Regulated because of a MFDL) select one

4. Will there be any RHS assisted buildings or tenants? select one

5.  What utility allowance method are you requesting to use? select one

6. What Utilities do residents pay?

Paid directly to
If YES, select billing
Owner Pays Resident Pays Not Applicable provider or to/thru
method
the owner?

Gas ] [] [] select one select one
Electric |:| |:| |:| select one select one
Water [] [] [] select one select one
Sewer |:| |:| |:| select one select one
Trash Collection |:| |:| |:| select one select one
The units are heated by: [] gas [] electric select type
The stoves in the unit are: |:| gas |:| electric
The units are cooled by: |:| evaporative |:| electric
If individual hot water heaters, they are: [ ] gas [ ] electric

7. What is the Building Configuration(s)?

a. Apartment/Garden Style (5+ units)

b. Duplex/Fourplex/Townhouse

c. Detached Home

d. Apartments (2-4 units)
8. What are the Unit Types?

a. 0Bedroom

b. 1Bedroom

c. 2Bedroom

d. 3 Bedroom

e. 4 Bedroom

Yes |:|
Yes |:|
Yes |:|
Yes |:|

Yes |:|
Yes |:|
Yes |:|
Yes |:|
Yes |:|

No|:|
No|:|
No|:|
No|:|

No|:|
No|:|
No|:|
No|:|
No|:|

Upon completion, submit this form, along with all back up for the utility allowance method requested to UA-
Application@tdhca.state.tx.us. Requests not submitted to this email address will not be reviewed. If the
utility is paid to or through the owner, at the time of the first review the owner must provide evidence of

the most recent billing cycle documentation (i.e. utility bills, tenant billing, etc.) along with evidence of the
rate plan used for the calculations as required by §10.614.
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Utility Allowance Questionnaire

This form must be completed by all owners requesting to switch utility allowance methodologies and when submitting
an allowance for annual review. Please contact Cara Pollei with any questions at (512) 475-3821 or
cara.pollei@tdhca.state.tx.us. All submissions must be uploaded to the Development's Compliance Monitoring
Tracking System (CMTS) account.

When uploading, please be sure to choose "Utility Allowance Documents” in the "Type" dropdown menu. In the
description box, please identify the method (e.g., written local estimate, HUD model) and if it is an initial request
or annual review. In the "TDHCA Contact" dropdown menu, please select "Utility Allowance."
1. Name of Development: and CMTS ID
2. Development address:
City: Zip Code: County:
3. Types of TDHCA Program Funding :

4. Type of request:

a. List CURRENT utility allowance method and source for utilities that residents pay.

b. List NEW or UPDATED utility allowance method and source for utilities that residents pay.
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5. If this request is for the annual review of the current methodology, were the annual review requirements met last year?

a. Ifno, please select reason:
6. What is the beginning date of the 90 day review period? List date.
7. Hasthe proposed utility allowance been posted in a common area of the Leasing Office for resident review
(10TAC8&10.614(h))?
a. Asof what date:
8. What s the intended effective date? List date rents next due after end of 90 day notification period
9. Does the Development receive assistance from USDA- Rural Development (formerly Farmer’s Home Administration
(FmHa))?
a. Ifyes, do any of the residents in the Development receive Rental Assistance from the USDA?
10. Is the building a HUD-regulated building?
11. Does the Development have HOME funds from TDHCA or any other Participating Jurisdiction (PJ)?
a. |Ifyes, what PJ awarded the HOME funds?
b. Does each building have at least one (1) HOME unit?
12. What is the Building Configuration? (if there are multiple building types, indicate below)
a. Building Type 1:
b. Building Type 2:

13. Utility information:

If paid to OWNER,
Paid directly to select billing
Resident utility provider or method and
Owner Pays Not Applicable
Pays to/thru the include the most
owner? recent billing cycle
evidence
Gas [] [] [] select one select one
Electric [] [] [] select one select one
Water [] [] [] select one select one
Sewer [] [] [] select one select one
Trash Collection [] [] [] select one select one
The units are heated by: [] gas [ ] electric select type

The stoves in the unit are: [] gas [ ] electric

If individual hot water heaters, they

[] gas [] electric

are:
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14. Confirm documentation submitted with this request.

[ ] Current UA sources (ex: last year’s approval letter from TDHCA or PHA schedule)

[ ] New/Updated UA sources (ex: letter from utility provider, HUD model & back up, PHA schedule, etc.)
|:| Posted Notice to Residents (not needed if annual PHA request with no changes; this is required for ALL
requests to change methodology or utilities billed)

[_] If paid to or through the owner a copy of a current resident bill and the applicable rate plan for the utility.

Completed By

Date

Title

Company Name

Phone Number

Email Address
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