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Supportive 
Services

March 2024

Department Contact Information

Mailing Address: Physical Address:
TDHCA TDHCA
PO Box 13941 221 E. 11th Street
Austin, TX 78711‐3941 Austin, TX 78701

Website: https://www.tdhca.texas.gov

Division Phone Number: (512) 305‐8869 or

(800) 643‐8204 (toll free in Texas only)
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• Land Use Restriction Agreement (LURA)
• The document which outlines what is required under the program for each 
development.  

• The development may have more than one LURA based on funding sources.

• Supportive Services or Social Services
• Required events and services to be held with regards to the program under 
which the development operates.

• Programs Discussed:
• Low‐Income Housing Tax Credit (LIHTC or HTC)

• BOND
• Tax Credit Exchange Program (TCEP or Exchange)

• Multifamily Direct Loan (MFDL)
• HOME, HOME‐ARP, TCAP RF, National Housing Trust Fund (NHTF)

Terms and Definitions

Monitoring for Supportive Services

• If a development's LURA requires the provision of supportive services the
Department will confirm this requirement is being met in accordance
with the LURA.

• Owners are required to maintain sufficient documentation to evidence
that services are being provided. Documentation will be reviewed during
monitoring reviews, beginning with the first review.
• Planned services with specific dates may suffice as evidence of compliance during
the first monitoring review.

• Evidence of services must be submitted to the Department upon request.

• If the development's LURA requires a monthly expenditure for the
provision of services, the Department will monitor to confirm
compliance.
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Supportive Services are now required in some Multifamily 
Direct Loan (MFDL) LURAs, in addition to the Housing Tax 

Credit and BOND programs that have always required services. 
Any program LURA should be reviewed in detail to ensure 
compliance with the program requirements outlined.

Supportive Services; not just for Tax Credit

Qualified Allocation Plan (QAP) Requirements

• All multifamily programs are governed by the Uniform Multifamily Rules
and applicable provisions of the Qualified Allocation Plan (QAP)
• Annually, the QAP will list the Resident Supportive Services available for
developments applying for funds.

• QAP requirements change from year to year
• The documents from previous years are available online under the archives.

• The full code can be found online at the following link:
https://www.tdhca.texas.gov/multifamily‐programs‐qap‐nofas‐and‐rules
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Qualified Allocation Plan (QAP) Example: 2006

7

This is an excerpt from the 
2006 QAP showing what 
services were required for 

Housing Tax Credit 
Applications.

Qualified Allocation Plan (QAP) Example: 2012‐13
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This is an excerpt from 
the 2012‐2013 QAP 
showing what was 

required for 
applications under 
those funding years.
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Qualified Allocation Plan (QAP) Example: 2024
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These pages show the 
requirements under 

the 2024 QAP. 

As you can see, the 
requirements become 
more detailed with 

each QAP.
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Only Housing Tax Credit developments have Supportive 
Services requirements. True or false?

Learning Point #1
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Changes to Supportive Services

• A substantive modification of the scope of tenant services requires Board
approval.
• Such requests must comply with procedures in 10 TAC §10.405 (relating to
Amendments and Extensions).

• It is not necessary to obtain prior written approval to change the
provider of services unless the scope of services is being changed.

• Failure to comply with the requirements of this section shall result in a
finding of noncompliance.
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Required Monthly Expenditures

If the development's LURA requires a monthly expenditure for the
provision of services, the Department will monitor to confirm compliance.

• Includable costs to support the expenditure include those costs directly related to
providing the service(s). Such costs can include, but are not limited to, the cost of
contracting the services with a qualified provider, cost of notification of such
services (for example, a monthly newsletter), and other costs that can be
documented and would only be incurred as a result of the service.

• An Owner cannot include any costs related to the normal expense of maintaining
or operating a development, utility bills of any kind, in‐kind contributions or
services, cleaning or contracted janitorial services, office supplies, cost of copier
or fax, costs incurred for maintenance of machinery, or volunteer hours.

• This list is not inclusive, but any other costs identified by the Owner shall be
reviewed for consistency with this subsection.
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Required Monthly Expenditures Example

For example: The owner has 250 units, 40% are required to be restricted at 
60% with 100% of the units reserved for Eligible Tenants and the cost per 

unit is $10.  How much must the owner expend monthly? 

13

per unit 
charge

250 
Units per 

month

How can you be successful with Supportive Services?

• Be familiar with the development’s LURA and the Supportive Services
requirements outlined therein.

• Advertise effectively with the tenants about the available services. If on‐
site staff is excited and energetic about the services then tenants will
“feel” the energy and be more interested in attending the event.
• Send out monthly notifications (newsletters, calendars, flyers, etc.)

• Setup events on the development’s social media platforms.

• Use any other avenues available to the development to publicize the services
being held at the property.

• Properly document all services held, even if there are no attendees.
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Who, What, Where and When of Supportive Services

• Who?
• The LURA will outline who is required to conduct the Social Services.

• What?
• The LURA will outline what services are required for the specific development and
program.

• Where?
• The LURA will indicate where the services may be conducted, generally this will
be on‐site at the development or require that transportation is provided at no
cost when the services are offered off‐site.

• When?
• The LURA will dictate when a service is to be offered; daily, weekly, monthly,
quarterly, annually, etc.

15

Who provides the Supportive Services?
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Who provides the Supportive Services?  ‐ 2006/2007 

17

If your program was awarded in 2006 or
2007 your LURA may have the
highlighted requirement to coordinate
the tenant services with those services
provided through state workforce
development and welfare programs.
You will need to reach out to those
agencies in your area and coordinate
the Supportive Services through those
agencies in order to be compliant with
the requirements of the LURA.

Provision of Supportive Services – Outreach & Education

18

If the development’s LURA requires this the monitors will look for additional 
information when conducting a monitoring review to evidence the additional point 

requirement has been met.
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What Supportive Services are to be provided?

19

Where are the Supportive Services to be held?
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When are the Supportive Services to be held?

21

How Long do Supportive Services Have to be Provided?

• Social Services must be provided as long as the LURA requires.
• Throughout the Compliance Period…

• If the Compliance Period has been extended then Services must be offered throughout.

• Throughout the Extended Use Period…

22
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How Long do Supportive Services Have to be Provided? Cont.

• Social Services must be provided as long as the LURA requires.
• Throughout the Compliance Period…

• If the Compliance Period has been extended then Services must be offered throughout.

23

LURA: BOND Resident Supportive Services

24
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LURA: BOND Resident Supportive Services

25

LURA: HOME Resident Supportive Services
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LURA: HOME Resident Supportive Services

27

LURA: HOME‐ARP Resident Supportive Services
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LURA: NHTF Resident Supportive Services

29

30

Supportive Services are only required for the first 15 
years. True or false?

Learning Point #2
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Supportive Services must be provided on‐site or have a 
transportation option. True or false?

Learning Point #3

32

Services offered on‐site can be changed anytime the 
development wishes to change? True or false?

Learning Point #4
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How often does a property have to offer their Supportive 
Services? 

A. Weekly

B. Monthly

C. Quarterly

D. Yearly

E. Depends on the LURA

Learning Point #5

How to Implement Supportive Services

• The services must be held free‐of‐charge to the development’s tenants.
• No rent or fees may be charged to the tenant for providing these services.

• The services must be something that the development’s tenants could
not readily get on their own.
• For example, providing YouTube videos to meet the requirement of Adult
Education would be insufficient as the households could obtain those videos on
their own.

• Keep any documentation used to notify tenants of the services.
• The Department recommends maintaining an organized binder or digital file to
keep documentation of each service offered and the advertising materials for
each service.

• The contract for services, if required, should also be maintained and made
available during any monitoring review.
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How to Document Supportive Services

Maintain documentation to evidence the Services offered
• Newsletters with calendars of events that are sent to the tenants

• Flyers for specific events that are used to advertise the event to the
tenants of the development

• Sign‐in Sheets must be maintained and available for all events held,
even if no one attends

35
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Pre‐Review Documents

When you receive a notification of a monitoring review (desk or on‐site), 
the notification letter will request that you complete the Monitor Review 
Questionnaire, this is where the property services should be outlined.  

Back‐up must then be submitted for the services offered.

What you should submit:

• A list, or the page of the LURA with items noted, of the services
provided and submitted;

• Enough flyers and sign‐in sheets to evidence that the required service
has been offered as is outlined in the LURA;

• Newsletters for the 12‐months prior to the review to show the regular
offerings of required services.
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Scroll 
Down

Monitoring Review: Supportive Services

If the LURA requires Supportive Service:
• Documentation evidencing compliance with all Supportive Service

requirements in the Land Use Restriction Agreement (LURA).
• For example: sign‐in‐sheets, notices, calendars, schedule of

planned/upcoming services, invoices, contracts and ledgers, and the
provider’s tax exempt status, if applicable.

• Upload into CMTS evidence of two current consecutive services for each
service provided (example: monthly = 2 months, quarterly =2 quarters,
weekly = 2 weeks’ worth, weekday = 2 weeks’ worth).

• The development may also submit an outline showing the planned
services in addition to the back‐up for services already held.

38

Examples to Avoid Noncompliance: Monitor Review Questionnaire



2/28/2024

20

39

Examples to Avoid Noncompliance: Monitor Review Questionnaire

40

A newsletter and/or a 
calendar of events sent to 
the tenants on a monthly 
basis is a great way to help 

maintain compliance.

Newsletters and Calendars
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A flyer for the event sent 
to the tenants is another 

way to increase 
attendance and to 
evidence to the 

Department that the 
Development is 

advertising for the 
services offered.

Flyers

42

Sign‐In Sheets

Sign‐in Sheets from the date of the event must include:
• Date of the event
• Type of service the event is intended to satisfy
• Tenant signatures and applicable unit number

• If no one attends the event the staff and the person conducting the event can 
sign the sign‐in sheet and show that the event was held but no one attended
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• Each required Service must have an event held to satisfy the
requirement. The development may not hold one large event to satisfy
multiple LURA requirements.
• For example; if a development is required to offer Homebuyer Education,
Financial Literacy Education and Credit Counseling they must host 3 separate
events on 3 different dates. One event held with each item addressed in a
different section would not be acceptable.

Common Cause of Noncompliance

44

An example of hosting multiple events on one day would be to have an event from 9 
am until 10 am for Homebuyer Education.  Then a second event as a “Brown Bag 

Lunch and Learn” from 12 pm until 1 pm for Financial Literacy.  Finally, a third event 
on the same day from 3 pm until 4 pm for Credit Counseling.  This would allow for 
clear division between events and would be an acceptable way to offer multiple 

events on the same day.

Common Cause of Noncompliance Avoided
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We need to send in evidence of every service EVER 
offered when there is a monitoring review. True or false?

Learning Point #6

What Events Qualify as Supportive Services?

The LURA should outline what events are required as Supportive Services.
If you are unsure if an event will qualify as a required service, please reach
out to a monitor for assistance.

• For example; if the LURA requires Adult Education as a Supportive Service, the
Development must offer something that would be akin to continuing education
though an institution of higher education. Offering a class on credit counseling
would not satisfy this requirement. Offering a class on expanding accounting
knowledge or computer proficiency would be an acceptable service for the
requirement of Adult Education.

• Use your best judgement, if it is a “stretch” to satisfy a service with a certain
event, please reach out to a monitor and discuss other options and available
events that would meet the requirements of the LURA.
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When Does Monitoring of Services Begin?

The Department will monitor for compliance with the Supportive Service
provision starting with the first monitoring review.

• If it is the first monitoring review, the Department will review services
offered, or the development’s plan of services with specific dates
outlined.

• All other reviews will require evidence of services submitted with the
pre‐review documentation.

• If required per the LURA, evidence must be submitted that the
development made available, on a regularly scheduled basis, to local
non‐profit and government providers of services, space to provide
outreach services and education to tenants regarding their health and
well‐being.

47

Monitoring for Social Services

THANK YOU!

PLEASE SEE THE FULL RULE AND REQUIREMENTS ONLINE AT

HTTPS://WWW.TDHCA.TEXAS.GOV/COMPLIANCE‐MANUALS‐
AND‐RULES. 

ADDITIONALLY, NEVER HESITATE TO REACH OUT TO A MONITOR

WITH QUESTIONS OR FOR ASSISTANCE, WE ARE HAPPY TO HELP.

HTTPS://WWW.TDHCA.TEXAS.GOV/COMPLIANCE‐DIVISION‐
STAFF


