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The Texas Department of Housing and Community Affairs (Department) received documentation on
August 8, 2025, addressing the noncompliance identified during the review of the Audit Report submitted
by Novogradac & Company, LP on June 2, 2025. Corrective action was due on September 1, 2025.

The documentation submitted was sufficient to correct the noncompliance related to Households above
the income limit affecting Units 1-127, 1-131, 1-132, 1-160, 1-164, 1-202, 1-212, 1-237, 1-309, 1-319, 1-
321, 1-340, 1-426, 1-430, and 1-457, and Failure to comply with the Public Facility Corporation Regulatory
Agreement requiring one hundred thirteen (113) units at 80% AMI, twenty-eight (28) units at 60% AMI, and
five (5) units for HCV holders at 60% AMI, and lease provisions. Please see the attached Finding Report for

additional details.

The next Audit Report is due June 1, 2026.

If you have any questions, please contact Shay Erickson toll free in Texas at (800) 643-8204, directly at
(512) 475-4065, or email: shay.erickson@tdhca, .texas.gov.

CC:taryn.merrill@greystar.com;alisha.cain@greystar.com;kmotis@greystar.com;

Sincerely,

g

Shay Erickson
PFC Compliance Monitor

2626fountainviewmgr@greystar.com;president@housingforhouston.com;jproler@housingforhouston.com;

asmith@housingforhouston.com;caceves-lewis@housingforhouston.com;

sballard@housingforhouston.com;kli@housingforhouston.com;ecarter@housingforhouston.com;
kkirkendolle@housingforhouston.com;mayor@houstontx.gov;stephanie.naquin@novoco.com

221 East 11th Street P.O.Box 13941 Austin, Texas 78711-3941 (800) 525-0657 (512) 475-3800 @
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TEXAS DEPARTMENT OF HOUSING AND COMMUNITY AFFAIRS

DETAIL FINDINGS AND

A24-101-0064

AO Fountainview Owner, LLC

2626 Fountain View

2626 Fountain View Dr., Houston, TX, 77057

6/27/2025

CORRECTIVE ACTION

Regulatory Agreement Date:
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4/28/2022

Audit Report Received Date: 6/2/2025
Corrective Action Due Date: 9/1/2025

PROGRAM: PFC

Finding: [Failure to comply with the Public Facility Corporation Regulatory Agreement
Correction
Unit # Non-Compliance Date |Reason Corrective Action Date
As units become available, lease units to households’ with 80% AMI or less
until the occupancy requirements of the Regulatory Agreement have been
, . met. The owner may also survey existing market rate households and certify
The Developme.nt s Regulatory.Agreement requires at least them if their income is at or below 80% AMI. Submit copies of thirty-six (36)
Pro;?erty 12/31/2024 one hundredlthlrteen (113) units be reserved for or rented new move-ins etc. that have been certified at 80% AMI and a current rent roll Corrected Date:
Wide toand occupied by Low Income Tenants at 80% AMI. The showing at least one hundred thirteen (113) units are restricted. Provide the 8/28/2025
Development currently has seventy-seven (77). Department copies of the following for the new certified households:
application(s), verifications of income/assets, executed Income Certification
and the lease contract.
Finding: [Failure to comply with the Public Facility Corporation Regulatory Agreement
Correction
Unit # Non-Compliance Date |Reason Corrective Action Date
As units become available, lease units to households’ with 60% AMI or less
until the occupancy requirements of the Regulatory Agreement have been
, . met. The owner may also survey existing market rate households and certify
The Deve_lopment N Begulatory Agreement requires at least them if their income is at or below 60% AMI. Submit copies of two (2) new
Pro;?erty 12/31/2024 twenty-mght (28) units be reserved for or rented to and move-ins etc. that have been certified at 60% AMI and a current rent roll Corrected Date:
Wide occupied by Low Income Tenants at 60% AMI. The . . . . . 8/28/2025
N showing at least twenty-eight (28) units are restricted. Provide the
Development currently has twenty-six (26). Department copies of the following for the new certified households:
application(s), verifications of income/assets, executed Income Certification
and the lease contract.
Finding: [Failure to comply with the Public Facility Corporation Regulatory Agreement
Correction
Unit # Non-Compliance Date |Reason Corrective Action Date
Section 3(f) of the Development's Regulatory Agreement
states, each lease or rental agreement pertaining to a Low-
Income Unit shall contain a provision to the effect that the
Development has relied on the Income Certification and
supporting ?nformatit_)n_supplie-d- by Fhe Low Income Submit to the Department for review an owner's statement of compliance
Pro;?erty 12/31/2024 Household in de'termmmg quallflcatlc‘m fof occupancy ,Of the with the Regulatory Agreement moving forward, along with a blank template Corrected Date:
Wide Low Income Unit and that any material misstatement in . A 8/28/2025
. ) . of the Lease or Lease Addenda that includes the required language.
such certification (whether or not intentional) may be
cause for immediate termination of such lease or rental
agreement. Each lease or rental agreement shall also
disclose that the tenant's income is subject to annual
certification.
Finding: [Failure to comply with the Public Facility Corporation Regulatory Agreement
Correction
Unit # Non-Compliance Date |Reason Corrective Action Date
The Development's Regulatory Agreement requires at least
Property 12/31/2024 five (5) of the 60% AMI units be reserved for or rented to As units become available, lease to HCV holders until the requirements of the |Corrected Date:
Wide and occupied by HCV holders. The Development currently |Regulatory Agreement have been met. 8/28/2025

has none.
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Finding: |Household above the income limit
Correction
Unit # Non-Compliance Date |Reason Corrective Action Date

Annualizing the average of the most recent paystubs for the
household resulted in the household’s annual gross income

To correct, designate unit 1-132 to an non-program unit since their income
exceeds the 80% AMI limit and lease the next available unit of comparable or
smaller size to a household that income qualifies at the 80% AMI limit. Owner
may survey existing vacant non-program units to replace unit 1-132 and
reserve as a program-unit to be occupied with a household that income
qualifies at 80% AMI. Submit documentation to the Department that the unit

Corrected Date:

1132 8/1/2024 of $62,579.14 , which exceeds the applicable 80% AMI is vacant and a statement that it is reserved to be occupied by a Low-Income 8/28/2025
income limit of $60,560. Household. Or if the household’s circumstances have changed, the owner may
certify them under current circumstances using current income limits. If
verifying under current circumstances, submit a copy of the household file,
application, verification of income and assets, executed Income Certification
and lease agreement.
Finding: [Household above the income limit
Correction
Unit # Non-Compliance Date |Reason Corrective Action Date
To correct, designate unit 1-340 to an non-program unit since their income
exceeds the 80% AMI limit and lease the next available unit of comparable or
smaller size to a household that income qualifies at the 80% AMI limit. Owner
may survey existing vacant non-program units to replace unit 1-340 and
Annualizing the average of the most recent paystubs for the [reserve as a program-unit to be occupied with a household that income
1-340 7/7/2024 household resulted in the household’s annual gross income gualifies at 80% AMI. Submit déc_umentation to the Dep?rtment that the unit |Corrected Date:
of $81,000.16 , which exceeds the applicable 80% AMI is vacant and a statement that it is reserved to be occupied by a Low-Income 8/28/2025
income limit of $52,960. Household. Or if the household’s circumstances have changed, the owner may
certify them under current circumstances using current income limits. If
verifying under current circumstances, submit a copy of the household file,
application, verification of income and assets, executed Income Certification
and lease agreement.
Finding: [Household above the income limit
Correction
Unit # Non-Compliance Date |Reason Corrective Action Date
To correct, designate unit 1-426 to an non-program unit since their income
exceeds the 80% AMI limit and lease the next available unit of comparable or
smaller size to a household that income qualifies at the 80% AMI limit. Owner
may survey existing vacant non-program units to replace unit 1-426 and
Annualizing the average of the most recent paystubs for the [reserve as a program-unit to be occupied with a household that income
1426 9/13/2024 household resulted in the household’s annual gross income gualifies at 80% AMI. Submit déc_umentation to the Dep?rtment that the unit |Corrected Date:
of $75,177.32, which exceeds the applicable 80% AMI is vacant and a statement that it is reserved to be occupied by a Low-Income 8/28/2025
income limit of $52,960. Household. Or if the household’s circumstances have changed, the owner may
certify them under current circumstances using current income limits. If
verifying under current circumstances, submit a copy of the household file,
application, verification of income and assets, executed Income Certification
and lease agreement.
Finding: [Household above the income limit
Correction
Unit # Non-Compliance Date |Reason Corrective Action Date
To correct, designate unit 1-131 to an 80% AMI unit since their income
exceeds the 60% AMI limit and lease the next available unit of comparable or
smaller size to a household that income qualifies at the 60% AMI limit. Owner
may survey existing vacant non-program units to replace unit 1-131 and
Annualizing the average of the most recent paystubs for the [reserve as a program-unit to be occupied with a household that income
1131 10/1/2024 household resulted in the household’s annual gross income |qualifies at 60% AMI. Submit documentation to the Department that the unit |Corrected Date:

of $40,235, which exceeds the applicable 60% AMI income
limit of $39,720.

is vacant and a statement that it is reserved to be occupied by a Low-Income
Household. Or if the household’s circumstances have changed, the owner may
certify them under current circumstances using current income limits. If
verifying under current circumstances, submit a copy of the household file,
application, verification of income and assets, executed Income Certification
and lease agreement.

8/28/2025
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Finding: |Household above the income limit
Correction
Unit # Non-Compliance Date |Reason Corrective Action Date

In accordance with Section 3(c) of the Regulatory
Agreement, the following items are acceptable to
determine income eligibility: (1) pay stubs for the most
recent four-week period; (2) income tax returns for the
most recent two tax years; (3) an income verification from
the applicant's current employer; (4) an income verification
from the Social Security Administration; or (5) if applicant is
unemployed, does not have tax returns or is otherwise

The owner may complete a retroactive income certification that completely
and clearly documents the sources of income and assets for all household
members that were in place at the time of the initial occupancy and apply
income limits in effect on the move-in date. Submit for Department review a
copy of the application(s), income and asset verifications and a new Income
Certification form the time of move-in. Or the owner has the option to
complete a new current certification using current income and assets sources

Corrected Date:

1-164 7/6/2024 unable to provide other forms of verification as required . L N R
16/ P ) . q " |and current income limits. Submit for Department review a copy of the 8/28/2025
another form of independent verification as would be - . e I
tistact application(s), income and asset verifications and a new Income Certification
satisfactory. X . L
¥ form. If the household has moved out or is not income eligible, occupy the
. . . unit or another comparable unit on the property with a new qualified
The household reported weekly income was being received R . . N
R household. Submit copies of the application(s), income and asset
from employment with Petsmart. Only one pay stub was e e . .
ided. Reaulatory A ¢ ! +ubs for th verifications, an executed Income Certification, lease contract and applicable
providec. Regulatory gregmen ref‘“"es pay s'u s torthe lease addendums to the Department for review.
most recent four-week period. Auditor reports income
cannot be determined or verified.
Finding: |Household above the income limit
Correction
Unit # Non-Compliance Date |Reason Corrective Action Date
In accordance with Section 3(c) of the Regulatory
Agreement, the following items are acceptable to - e
g 7 o g P The owner may complete a retroactive income certification that completely
determine income eligibility: (1) pay stubs for the most .
N ; and clearly documents the sources of income and assets for all household
recent four-week period; (2) income tax returns for the . R L
) L members that were in place at the time of the initial occupancy and apply
most recent two tax years; (3) an income verification from |. A . . .
X ) . income limits in effect on the move-in date. Submit for Department review a
the applicant's current employer; (4) an income verification N . P
" the Social S ity Administrati (5)if licant copy of the application(s), income and asset verifications and a new Income
rom the Soclal security Administration; or_ ! app_lcan s Certification form the time of move-in. Or the owner has the option to
unemployed, does not have tax returns or is otherwise - . .
R L X complete a new current certification using current income and assets sources |Corrected Date:
1-321 12/2/2024 unable to provide other forms of verification as required, . . . .
) . and current income limits. Submit for Department review a copy of the 8/28/2025
another form of independent verification as would be - . I P
tisfact application(s), income and asset verifications and a new Income Certification
satisfactory. . . L
Y form. If the household has moved out or is not income eligible, occupy the
. . . unit or another comparable unit on the property with a new qualified
The household reported income was being received from . . . .
i . |household. Submit copies of the application(s), income and asset
employment. Employment letter for The Accident Heros is e e .
i R L verifications, an executed Income Certification, lease contract and applicable
dated more than 120 days prior to the income certification .
3 lease addendums to the Department for review.
date. Regulatory Agreement requires pay stubs for the
most recent four-week period.
Finding: | Failure to comply with the Public Facility Corporation Regulatory Agreement
Correction
Unit # Non-Compliance Date |Reason Corrective Action Date
| d ith the Regulatory A t, Section 3(¢) To correct, complete annual Income Certification with verifications and
N accordance wi ) 'e legu 2 f:ry greement, Sec I?n Ch submit to the Department for review. Submit the following documentation for
annual Income Certification of income must be obtained by . - e .
3 X review: application, verification of income/assets and an executed Income
the household’s anniversary date (occupancy date of the P . . .
) 8 X . Certification form. If the household has moved out or is not income eligible, Corrected Date:
1-457 12/11/2024 unit) and no less than once in a 12-month period. Unit . . B
; occupy the unit or another comparable unit on the property with a new 8/28/2025
number 1-457 moved in December 11, 2023 and the annual e N . L. .
L qualified household. Submit copies of the application(s), income and asset
Income Certification due on December 11, 2024, has not e .. e . .
R verifications, an executed Income Certification, lease contract and applicable
been completed as required. .
lease addendums to the Department for review.
Finding: | Failure to comply with the Public Facility Corporation Regulatory Agreement
Correction
Unit # Non-Compliance Date |Reason Corrective Action Date
| d ith the Regulatory A t, Section 3(c) To correct, complete annual Income Certification with verifications and
n accordance wi X 'e legu 2 f:ry greement, Sec I?n 1 submit to the Department for review. Submit the following documentation for
annual Income Certification of income must be obtained by . - P .
3 X review: application, verification of income/assets and an executed Income
the household’s anniversary date (occupancy date of the P . . .
) 8 X . Certification form. If the household has moved out or is not income eligible, Corrected Date:
1-319 12/21/2024 unit) and no less than once in a 12-month period. Unit

number (1-319 moved in December 21, 2023, and the
annual Income Certification due on December 21, 2024, has
not been completed as required.

occupy the unit or another comparable unit on the property with a new
qualified household. Submit copies of the application(s), income and asset
verifications, an executed Income Certification, lease contract and applicable
lease addendums to the Department for review.

8/28/2025
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Finding: | Failure to comply with the Public Facmty Corporation Regulatory Agreement
Correction
Unit # Non-Compliance Date |Reason Corrective Action Date
X : To correct, complete annual Income Certification with verifications and
In accordance with Fhe Rlegulat‘ory Agreement, Sectlf)n 3(c), submit to the Department for review. Submit the following documentation for
annual Income Certification of income must be obtained by . - e .
X review: application, verification of income/assets and an executed Income
the household’s anniversary date (occupancy date of the P . . .
) 8 X . Certification form. If the household has moved out or is not income eligible, Corrected Date:
1-212 12/30/2024 unit) and no less than once in a 12-month period. Unit . . B
number 1-212 moved in December 30, 2023 , and the occu.p.y the unit or another _compérable unit on'the_ prope_rty with a new 8/28/2025
. qualified household. Submit copies of the application(s), income and asset
annual Income Certification due on December 30, 2024 has e .. e . .
not been completed as required. verifications, an executed Income Certlflcatlfm, lease contract and applicable
lease addendums to the Department for review.
Finding: |Household above the income limit
Correction
Unit # Non-Compliance Date |Reason Corrective Action Date
The owner may complete a retroactive income certification that completely
and clearly documents the sources of income and assets for all household
members that were in place at the time of the initial occupancy and apply
income limits in effect on the move-in date. Submit for Department review a
copy of the application(s), income and asset verifications and a new Income
The file was requested as part of the twenty-percent Certification form the time of move-in. Or the owner has the option to
sample; however the file was not made available to the complete a new current certification using current income and assets sources |Corrected Date:
1127 5/31/2025 Auditor as required. Household eligibility could not be and current income limits. Submit for Department review a copy of the 8/28/2025
verified. application(s), income and asset verifications and a new Income Certification
form. If the household has moved out or is not income eligible, occupy the
unit or another comparable unit on the property with a new qualified
household. Submit copies of the application(s), income and asset
verifications, an executed Income Certification, lease contract and applicable
lease addendums to the Department for review.
Finding: |Household above the income limit
Correction
Unit # Non-Compliance Date |Reason Corrective Action Date
The owner may complete a retroactive income certification that completely
and clearly documents the sources of income and assets for all household
members that were in place at the time of the initial occupancy and apply
income limits in effect on the move-in date. Submit for Department review a
copy of the application(s), income and asset verifications and a new Income
The file was requested as part of the twenty-percent Certification form the time of move-in. Or the owner has the option to
sample; however the file was not made available to the complete a new current certification using current income and assets sources |Corrected Date:
1-457 5/31/2025 Auditor as required. Household eligibility could not be and current income limits. Submit for Department review a copy of the 8/28/2025
verified. application(s), income and asset verifications and a new Income Certification
form. If the household has moved out or is not income eligible, occupy the
unit or another comparable unit on the property with a new qualified
household. Submit copies of the application(s), income and asset
verifications, an executed Income Certification, lease contract and applicable
lease addendums to the Department for review.
Finding: |Household above the income limit
Correction
Unit # Non-Compliance Date |Reason Corrective Action Date
The owner may complete a retroactive income certification that completely
and clearly documents the sources of income and assets for all household
members that were in place at the time of the initial occupancy and apply
income limits in effect on the move-in date. Submit for Department review a
copy of the application(s), income and asset verifications and a new Income
The file was requested as part of the twenty-percent Certification form the time of move-in. Or the owner has the option to
sample; however the file was not made available to the complete a new current certification using current income and assets sources |Corrected Date:
1-430 5/31/2025 Auditor as required. Household eligibility could not be and current income limits. Submit for Department review a copy of the 8/28/2025
verified. application(s), income and asset verifications and a new Income Certification
form. If the household has moved out or is not income eligible, occupy the
unit or another comparable unit on the property with a new qualified
household. Submit copies of the application(s), income and asset
verifications, an executed Income Certification, lease contract and applicable
lease addendums to the Department for review.
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Finding:

Household above the income limit

Unit #

Non-Compliance Date

Reason

Corrective Action

Correction
Date

1-309

5/31/2025

The file was requested as part of the twenty-percent
sample; however the file was not made available to the
Auditor as required. Household eligibility could not be
verified.

The owner may complete a retroactive income certification that completely
and clearly documents the sources of income and assets for all household
members that were in place at the time of the initial occupancy and apply
income limits in effect on the move-in date. Submit for Department review a
copy of the application(s), income and asset verifications and a new Income
Certification form the time of move-in. Or the owner has the option to
complete a new current certification using current income and assets sources
and current income limits. Submit for Department review a copy of the
application(s), income and asset verifications and a new Income Certification
form. If the household has moved out or is not income eligible, occupy the
unit or another comparable unit on the property with a new qualified
household. Submit copies of the application(s), income and asset
verifications, an executed Income Certification, lease contract and applicable
lease addendums to the Department for review.

Corrected Date:
8/28/2025

Finding:

Household above the income limit

Unit #

Non-Compliance Date

Reason

Corrective Action

Correction
Date

1-237

5/31/2025

The file was requested as part of the twenty-percent
sample; however the file was not made available to the
Auditor as required. Household eligibility could not be
verified.

The owner may complete a retroactive income certification that completely
and clearly documents the sources of income and assets for all household
members that were in place at the time of the initial occupancy and apply
income limits in effect on the move-in date. Submit for Department review a
copy of the application(s), income and asset verifications and a new Income
Certification form the time of move-in. Or the owner has the option to
complete a new current certification using current income and assets sources
and current income limits. Submit for Department review a copy of the
application(s), income and asset verifications and a new Income Certification
form. If the household has moved out or is not income eligible, occupy the
unit or another comparable unit on the property with a new qualified
household. Submit copies of the application(s), income and asset
verifications, an executed Income Certification, lease contract and applicable
lease addendums to the Department for review.

Corrected Date:
8/28/2025

Finding:

Household above the income limit

Unit #

Non-Compliance Date

Reason

Corrective Action

Correction
Date

1-202

5/31/2025

The file was requested as part of the twenty-percent
sample; however the file was not made available to the
Auditor as required. Household eligibility could not be
verified.

The owner may complete a retroactive income certification that completely
and clearly documents the sources of income and assets for all household
members that were in place at the time of the initial occupancy and apply
income limits in effect on the move-in date. Submit for Department review a
copy of the application(s), income and asset verifications and a new Income
Certification form the time of move-in. Or the owner has the option to
complete a new current certification using current income and assets sources
and current income limits. Submit for Department review a copy of the
application(s), income and asset verifications and a new Income Certification
form. If the household has moved out or is not income eligible, occupy the
unit or another comparable unit on the property with a new qualified
household. Submit copies of the application(s), income and asset
verifications, an executed Income Certification, lease contract and applicable
lease addendums to the Department for review.

Corrected Date:
8/28/2025
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Finding: [Household above the income limit
Correction
Unit # Non-Compliance Date |Reason Corrective Action Date

The owner may complete a retroactive income certification that completely

and clearly documents the sources of income and assets for all household

members that were in place at the time of the initial occupancy and apply

income limits in effect on the move-in date. Submit for Department review a

copy of the application(s), income and asset verifications and a new Income

The file was requested as part of the twenty-percent Certification form the time of move-in. Or the owner has the option to
1-160 5/31/2025 sample; however the file was not made available to the complete a new current certification using current income and assets sources |Corrected Date:

Auditor as required. Household eligibility could not be
verified.

and current income limits. Submit for Department review a copy of the
application(s), income and asset verifications and a new Income Certification
form. If the household has moved out or is not income eligible, occupy the
unit or another comparable unit on the property with a new qualified
household. Submit copies of the application(s), income and asset
verifications, an executed Income Certification, lease contract and applicable
lease addendums to the Department for review.

8/28/2025






