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October 17, 2025

Writer’s direct phone # (512) 475 -3907
Email: christina.thompson@tdhca.texas.gov

Post Town West, LLC
Los Angeles, California
compliance@postinvestmentgroup.com

RE: Towne West Apartments
Dear Post Town West, LLC:

The Texas Department of Housing and Community Affairs (Department) received documentation on
August 26, 2025 addressing the noncompliance identified during the review of the Audit Report
submitted by Stephanie Naquin on May 30, 2025. Corrective action was due on August 26, 2025.

The documentation submitted was sufficient to correct the noncompliance related to Household
above the income limit affecting units 1534, 2011, 3114, 3221, 1022, 1211, 1434, 2012, 2624, 224,
1234, 1332, 2134, 2523, 2634, 2721, 2733, 2821, 2913, 3024 and 3131 . Please see attached Finding
Report for details.

The noncompliance related to Gross rent exceeds the highest rent allowed under the Regulatory
Agreement affecting units 224, 1022, and 1211 has been dropped.

Please note, the noncompliance outlined above is considered corrected during the corrective
action period. The Department considers this review closed. The next annual Audit Report is due June
1, 2026.

If you have any questions, please contact Christina Thompson toll free in Texas at (800) 643-8204,
directly at (512) 475-3907, or email: christina.thompson@tdhca.texas.gov.

Sincerely,

vy,
(AL
Christina Thompson
PFC Compliance Monitor
Cc: stephanie.naquin@novoco.com

221 East 11th Street P.O. Box 13941 Austin, Texas 78711-3941 (800) 525-0657 (512) 475-3800 @
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TEXAS DEPARTMENT OF HOUSING AND COMMUNITY AFFAIRS
DETAIL FINDINGS AND CORRECTIVE ACTION
PFCID: A24-101-0052
PFC User: Post Town West, LLC Regulatory Agreement Date: 9/23/2021
Property Name: Towne West Apartments Audit Report Received Date: 5/30/2025
Address: 14906 Westpark Dr, Houston, TX 77082 Corrective Action Due Date: 8/26/2025
Audit Report Review Date: 6/23/2025
PROGRAM: PFC
PROPERTY FINDINGS
Finding: [Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
To correct, designate unit 1534 to an non-program unit since their income
exceeds the 80% AMI limit and lease the next available unit of comparable or
smaller size to a household that income qualifies at the 80% AMI limit. Owner
may survey existing vacant non-program units to replace unit 1534 and
Annualizing the average of the most recent paystubs for reserve as a program-unit to be occupied with a household that income
i g ualifies at 80% AMI. Submit documentation to the Department that the unit
1534 11/12/2024 T(he household resulted in _the household’s annyal gross q o oc p. 8/26/2025
income of $74,319.44, which exceeds the applicable 80% [is vacant and a statement that it is reserved to be occupied by a Low-Income
AMI income limit of $68,080. Household. Or if the household’s circumstances have changed, the owner
may certify them under current circumstances using current income limits. If
verifying under current circumstances, submit a copy of the household file,
application, verification of income and assets, executed Income Certification
and lease agreement.
Finding: [Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
To correct, designate unit 2011 to an non-program unit since their income
exceeds the 80% AMI limit and lease the next available unit of comparable or
smaller size to a household that income qualifies at the 80% AMI limit. Owner
may survey existing vacant non-program units to replace unit 2011 and
Annualizing the average of the most recent paystubs for reserve as a program-unit to be occupied with a household that income
2011 11/20/2024 The household resulted in Fhe household’s annlual gross gualifies at 80% AMI. Submit dfzc‘umentation to the Deplartment that the unit 8/26/2025
income of $52,966.80, which exceeds the applicable 80% |is vacant and a statement that it is reserved to be occupied by a Low-Income
AMI income limit of $52,960. Household. Or if the household’s circumstances have changed, the owner
may certify them under current circumstances using current income limits. If
verifying under current circumstances, submit a copy of the household file,
application, verification of income and assets, executed Income Certification
and lease agreement.
Finding: [Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
To correct, designate unit 3114 to an non-program unit since their income
exceeds the 80% AMI limit and lease the next available unit of comparable or
smaller size to a household that income qualifies at the 80% AMI limit. Owner
may survey existing vacant non-program units to replace unit 3114 and
Annualizing the average of the most recent paystubs for reserve as a program-unit to be occupied with a household that income
i g ualifies at 80% AMI. Submit documentation to the Department that the unit
3114 8/1/2024 T(he household resulted_ln the household’s e?nnual gross q o oc p. 8/26/2025
income of $94,484, which exceeds the applicable 80% AMI [is vacant and a statement that it is reserved to be occupied by a Low-Income
income limit of $68,080. Household. Or if the household’s circumstances have changed, the owner
may certify them under current circumstances using current income limits. If
verifying under current circumstances, submit a copy of the household file,
application, verification of income and assets, executed Income Certification
and lease agreement.
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Finding: [Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
To correct, designate unit 3221 to an non-program unit since their income
exceeds the 80% AMI limit and lease the next available unit of comparable or
smaller size to a household that income qualifies at the 80% AMI limit. Owner
may survey existing vacant non-program units to replace unit 3221 and
Annualizing the average of the most recent paystubs for reserve as a program-unit to be occupied with a household that income
3221 11/13/2024 T(he household resulted_in the household’s énnual gross gualifies at 80% AMI. Submit df)c_umentation to the Dep.artment that the unit 8/26/2025
income of $53,352, which exceeds the applicable 80% AMI [is vacant and a statement that it is reserved to be occupied by a Low-Income
income limit of $52,960. Household. Or if the household’s circumstances have changed, the owner
may certify them under current circumstances using current income limits. If
verifying under current circumstances, submit a copy of the household file,
application, verification of income and assets, executed Income Certification
and |lease agreement.
Finding: [Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
To correct, designate unit 1022 to an 80% AMI unit since their income
exceeds the 60% AMI limit and lease the next available unit of comparable or
smaller size to a household that income qualifies at the 60% AMI limit.
Owner may survey existing vacant non-program units to replace unit 1022
Annualizing the average of the most recent paystubs for and reserve as a program-unit to be occupied with a household that income
1022 10/16/2022 T(he household resulted in _the household’s annyal gross gualifies at 60% AMI. Submit df)c_umentation to the Dep.artment that the unit 8/26/2025
income of $60,076.12, which exceeds the applicable 60% [is vacant and a statement that it is reserved to be occupied by a Low-Income
AMI income limit of $45,420. Household. Or if the household’s circumstances have changed, the owner
may certify them under current circumstances using current income limits. If
verifying under current circumstances, submit a copy of the household file,
application, verification of income and assets, executed Income Certification
and lease agreement.
Finding: [Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
To correct, designate unit 1211 to an 80% AMI unit since their income
exceeds the 60% AMI limit and lease the next available unit of comparable or
smaller size to a household that income qualifies at the 60% AMI limit.
Owner may survey existing vacant non-program units to replace unit 1211
Annualizing the average of the most recent paystubs for and reserve as a program-unit to be occupied with a household that income
1211 8/1/2024 T(he household resulted in _the household’s annyal gross gualifies at 60% AMI. Submit df)c_umentation to the Dep.artment that the unit 8/26/2025
income of $39,918.96, which exceeds the applicable 60% [is vacant and a statement that it is reserved to be occupied by a Low-Income
AMI income limit of $39,720. Household. Or if the household’s circumstances have changed, the owner
may certify them under current circumstances using current income limits. If
verifying under current circumstances, submit a copy of the household file,
application, verification of income and assets, executed Income Certification
and lease agreement.
Finding: [Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
To correct, designate unit 1434 to an 80% AMI unit since their income
exceeds the 60% AMI limit and lease the next available unit of comparable or
smaller size to a household that income qualifies at the 60% AMI limit.
Owner may survey existing vacant non-program units to replace unit 1434
Annualizing the average of the most recent paystubs for and reserve as a program-unit to be occupied with a household that income
1434 9/14/2024 T(he household resulted_in the household’s énnual gross gualifies at 60% AMI. Submit df)c_umentation to the Dep.artment that the unit 8/26/2025
income of $53,195, which exceeds the applicable 60% AMI [is vacant and a statement that it is reserved to be occupied by a Low-Income
income limit of $45,420. Household. Or if the household’s circumstances have changed, the owner
may certify them under current circumstances using current income limits. If
verifying under current circumstances, submit a copy of the household file,
application, verification of income and assets, executed Income Certification
and lease agreement.
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Finding: [Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
To correct, designate unit 2012 to an 80% AMI unit since their income
exceeds the 60% AMI limit and lease the next available unit of comparable or
smaller size to a household that income qualifies at the 60% AMI limit.
Owner may survey existing vacant non-program units to replace unit 2012
Annualizing the average of the most recent paystubs for and reserve as a program-unit to be occupied with a household that income
2012 11/14/2024 T(he household resulted in _the household’s annyal gross gualifies at 60% AMI. Submit df)c_umentation to the Dep.artment that the unit 8/26/2025
income of $56,188.60, which exceeds the applicable 60% [is vacant and a statement that it is reserved to be occupied by a Low-Income
AMI income limit of $51,060. Household. Or if the household’s circumstances have changed, the owner
may certify them under current circumstances using current income limits. If
verifying under current circumstances, submit a copy of the household file,
application, verification of income and assets, executed Income Certification
and |lease agreement.
Finding: [Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
To correct, designate unit 2624 to an 80% AMI unit since their income
exceeds the 60% AMI limit and lease the next available unit of comparable or
smaller size to a household that income qualifies at the 60% AMI limit.
Owner may survey existing vacant non-program units to replace unit 2624
Annualizing the average of the most recent paystubs for and reserve as a program-unit to be occupied with a household that income
2624 8/8/2024 the household resulted in the household’s annual gross qualifies at 60% AMI. Submit documentation to the Department that the unit 8/26/2025
income of $60,667.80, which exceeds the applicable 60% [is vacant and a statement that it is reserved to be occupied by a Low-Income
AMI income limit of $51,060. Household. Or if the household’s circumstances have changed, the owner
may certify them under current circumstances using current income limits. If
verifying under current circumstances, submit a copy of the household file,
application, verification of income and assets, executed Income Certification
and lease agreement.
Finding: [Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
In accordance with Section 3(c) of the Regulatory
Agreement, the following items are acceptable to The owner may complete a retroactive income certification that completely
determine income eligibility: (1) pay stubs for the most and clearly documents the sources of income and assets for all household
recent four-week period; (2) income tax returns for the members that were in place at the time of the initial occupancy and apply
most recent two tax years; (3) an income verification from |income limits in effect on the move-in date. Submit for Department review a
the applicant's current employer; (4) an income verification |copy of the application(s), income and asset verifications and a new Income
from the Social Security Administration; or (5) if applicant |Certification form the time of move-in. Or the owner has the option to
224 8/26/2024 is unemployedf does not have tax ret‘u‘rnshor is other\fvise complete a r?ew currénF certificat‘ion using current incche and assets sources 8/26/2025
unable to provide other forms of verification as required, |and current income limits. Submit for Department review a copy of the
another form of independent verification as would be application(s), income and asset verifications and a new Income Certification
satisfactory. form. If the household has moved out or is not income eligible, occupy the
unit or another comparable unit on the property with a new qualified
The household reported income was being received from |household. Submit copies of the application(s), income and asset
employment with UGH. This source of income was not verifications, an executed Income Certification, lease contract and applicable
verified. Auditor reports income cannot be determined or [lease addendums to the Department for review.
verified.
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Finding: [Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
In accordance with Section 3(c) of the Regulatory
Agreement, the following items are acceptable to The owner may complete a retroactive income certification that completely
determine income eligibility: (1) pay stubs for the most and clearly documents the sources of income and assets for all household
recent four-week period; (2) income tax returns for the members that were in place at the time of the initial occupancy and apply
most recent two tax years; (3) an income verification from [income limits in effect on the move-in date. Submit for Department review a
the applicant's current employer; (4) an income verification |copy of the application(s), income and asset verifications and a new Income
from the Social Security Administration; or (5) if applicant |Certification form the time of move-in. Or the owner has the option to
1234 8/28/2024 is unemployedf does not have tax ret_u_rns_or is othen_:vise complete a r.1ew currgnt_ certificat_ion using current inco_me and assets sources 8/26/2025
unable to provide other forms of verification as required, [and current income limits. Submit for Department review a copy of the
another form of independent verification as would be application(s), income and asset verifications and a new Income Certification
satisfactory. form. If the household has moved out or is not income eligible, occupy the
unit or another comparable unit on the property with a new qualified
The household reported income was being received from |household. Submit copies of the application(s), income and asset
employment with Amazon. This source of income was not |verifications, an executed Income Certification, lease contract and applicable
verified. Auditor reports income cannot be determined or |lease addendums to the Department for review.
verified.
Finding: |[Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
In accordance with Section 3(c) of the Regulatory
Agreement, the following items are acceptable to The owner may complete a retroactive income certification that completely
determine income eligibility: (1) pay stubs for the most and clearly documents the sources of income and assets for all household
recent four-week period; (2) income tax returns for the members that were in place at the time of the initial occupancy and apply
most recent two tax years; (3) an income verification from |income limits in effect on the move-in date. Submit for Department review a
the applicant's current employer; (4) an income verification |copy of the application(s), income and asset verifications and a new Income
from the Social Security Administration; or (5) if applicant |Certification form the time of move-in. Or the owner has the option to
1332 11/30/2024 is unemployedf does not have tax ret‘u‘rnshor is other\fvise complete a r?ew currénF certificat‘ion using current incche and assets sources 8/26/2025
unable to provide other forms of verification as required, |and current income limits. Submit for Department review a copy of the
another form of independent verification as would be application(s), income and asset verifications and a new Income Certification
satisfactory. form. If the household has moved out or is not income eligible, occupy the
unit or another comparable unit on the property with a new qualified
The household reported income was being received from |household. Submit copies of the application(s), income and asset
employment with Sterling McCail Chevrolet. This source of |verifications, an executed Income Certification, lease contract and applicable
income was not verified. Auditor reports income cannot be [lease addendums to the Department for review.
determined or verified.
Finding: [Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
In accordance with Section 3(c) of the Regulatory
Agreement, the following items are acceptable to The owner may complete a retroactive income certification that completely
determine income eligibility: (1) pay stubs for the most and clearly documents the sources of income and assets for all household
recent four-week period; (2) income tax returns for the members that were in place at the time of the initial occupancy and apply
most recent two tax years; (3) an income verification from [income limits in effect on the move-in date. Submit for Department review a
the applicant's current employer; (4) an income verification |copy of the application(s), income and asset verifications and a new Income
from the Social Security Administration; or (5) if applicant |Certification form the time of move-in. Or the owner has the option to
2134 11/19/2024 is unemployedf does not have tax ret_u_rns_or is othen_:vise complete a r.1ew currgnt_ certificat_ion using current inco_me and assets sources 8/26/2025
unable to provide other forms of verification as required, [and current income limits. Submit for Department review a copy of the
another form of independent verification as would be application(s), income and asset verifications and a new Income Certification
satisfactory. form. If the household has moved out or is not income eligible, occupy the
unit or another comparable unit on the property with a new qualified
The household reported income was being received from |household. Submit copies of the application(s), income and asset
employment with Sir Consultancy. This source of income  |verifications, an executed Income Certification, lease contract and applicable
was not verified. Auditor reports income cannot be lease addendums to the Department for review.
determined or verified.
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Finding: [Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
In accordance with Section 3(c) of the Regulatory
Agreement, the following items are acceptable to The owner may complete a retroactive income certification that completely
determine income eligibility: (1) pay stubs for the most and clearly documents the sources of income and assets for all household
recent four-week period; (2) income tax returns for the members that were in place at the time of the initial occupancy and apply
most recent two tax years; (3) an income verification from |income limits in effect on the move-in date. Submit for Department review a
the applicant's current employer; (4) an income verification |copy of the application(s), income and asset verifications and a new Income
from the Social Security Administration; or (5) if applicant |Certification form the time of move-in. Or the owner has the option to
is unemployed, does not have tax returns or is otherwise ~ |complete a new current certification using current income and assets sources
2523 10/27/2023 plovec, s ’ P _ - X & i 8/26/2025
unable to provide other forms of verification as required, [and current income limits. Submit for Department review a copy of the
another form of independent verification as would be application(s), income and asset verifications and a new Income Certification
satisfactory. form. If the household has moved out or is not income eligible, occupy the
unit or another comparable unit on the property with a new qualified
The household reported income was being received from |household. Submit copies of the application(s), income and asset
employment with Pages Health. This source of income was |verifications, an executed Income Certification, lease contract and applicable
not verified. Auditor reports income cannot be determined |lease addendums to the Department for review.
or verified.
Finding: |Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
In accordance with Sestlorr 3(c) of the Regulatory The owner may complete a retroactive income certification that completely
Agreement, the following items are acceptable to X
determine i ligibilitv: (1 tubs for th " and clearly documents the sources of income and assets for all household
etermine income & '5' " y.'( ) pay stubs for the mos members that were in place at the time of the initial occupancy and apply
recent four-week period; (2) income tax returns for the . Lo . . .
X L income limits in effect on the move-in date. Submit for Department review a
most recent two tax years; (3) an income verification from A . I
th licant! N | 4 . ficati copy of the application(s), income and asset verifications and a new Income
€ appiican .S curren‘ emp oy{”’ ( ) an |nc0mfe ver! !ca 19N certification form the time of move-in. Or the owner has the option to
from the Social Security Administration; or (5) if applicant P . .
X i A complete a new current certification using current income and assets sources
2634 11/1/2024 is unemployed, does not have tax returns or is otherwise . L B . 8/26/2025
! . R and current income limits. Submit for Department review a copy of the
unable to provide other forms of verification as required, - R e -
i . application(s), income and asset verifications and a new Income Certification
another form of independent verification as would be . . L
sisfact form. If the household has moved out or is not income eligible, occupy the
satistactory. unit or another comparable unit on the property with a new qualified
) . . household. Submit copies of the application(s), income and asset
Household reports income is received from self- I I .
R i . verifications, an executed Income Certification, lease contract and applicable
employment. This source of income was not verified. .
i X X . lease addendums to the Department for review.
Auditor reports income cannot be determined or verified.
Finding: [Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
In accordance with Section 3(c) of the Regulatory
Agreement, the following items are acceptable to The owner may complete a retroactive income certification that completely
determine income eligibility: (1) pay stubs for the most and clearly documents the sources of income and assets for all household
recent four-week period; (2) income tax returns for the members that were in place at the time of the initial occupancy and apply
most recent two tax years; (3) an income verification from [income limits in effect on the move-in date. Submit for Department review a
the applicant's current employer; (4) an income verification |copy of the application(s), income and asset verifications and a new Income
from the Social Security Administration; or (5) if applicant |Certification form the time of move-in. Or the owner has the option to
is unemployed, does not have tax returns or is otherwise  |complete a new current certification using current income and assets sources
2721 10/26/2024 ploy P & 8/26/2025

unable to provide other forms of verification as required,
another form of independent verification as would be
satisfactory.

The household reported income was being received from
employment with Schedule Analysis. This source of income
was not verified. Auditor reports income cannot be
determined or verified.

and current income limits. Submit for Department review a copy of the
application(s), income and asset verifications and a new Income Certification
form. If the household has moved out or is not income eligible, occupy the
unit or another comparable unit on the property with a new qualified
household. Submit copies of the application(s), income and asset
verifications, an executed Income Certification, lease contract and applicable
lease addendums to the Department for review.
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Finding: [Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
In accordance with Section 3(c) of the Regulatory
Agreemgnt_, the folloyv!n_g_ltems are acceptable to The owner may complete a retroactive income certification that completely
determine income eligibility: (1) pay stubs for the most K
A A and clearly documents the sources of income and assets for all household
recent four-week period; (2) income tax returns for the . . .
A o members that were in place at the time of the initial occupancy and apply
most recent two tax years; (3) an income verification from |. oo . B .
i ) ... . |income limits in effect on the move-in date. Submit for Department review a
the applicant's current employer; (4) an income verification L . -
f the Social S ity Administration; or (5) if licant copy of the application(s), income and asset verifications and a new Income
»rom € >oclal security Administration; or A Tapp |c.an Certification form the time of move-in. Or the owner has the option to
is unemployed, does not have tax returns or is otherwise P . R
’ L R complete a new current certification using current income and assets sources
2733 8/23/2024 unable to provide other forms of verification as required, . L B . 8/26/2025
) . and current income limits. Submit for Department review a copy of the
another form of independent verification as would be L . e e
isfact application(s), income and asset verifications and a new Income Certification
satistactory. form. If the household has moved out or is not income eligible, occupy the
. . . o unit or another comparable unit on the property with a new qualified
The household is comprised of six (6) persons. Application . . - .
o o household. Submit copies of the application(s), income and asset
indicates three (3) household members are receiving e e .
. ; verifications, an executed Income Certification, lease contract and applicable
income from employment. One household member's .
. o . A lease addendums to the Department for review.
income was not verified. Auditor reports income cannot be
determined or verified.
Finding: |Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
In accordance with Section 3(c) of the Regulatory
Agreement, the following items are acceptable to The owner may complete a retroactive income certification that completely
determine income eligibility: (1) pay stubs for the most and clearly documents the sources of income and assets for all household
recent four-week period; (2) income tax returns for the members that were in place at the time of the initial occupancy and apply
most recent two tax years; (3) an income verification from |income limits in effect on the move-in date. Submit for Department review a
the applicant's current employer; (4) an income verification |copy of the application(s), income and asset verifications and a new Income
from the Social Security Administration; or (5) if applicant |Certification form the time of move-in. Or the owner has the option to
is unemployed, does not have tax returns or is otherwise ~ [complete a new current certification using current income and assets sources
2821 9/24/2024 plovec, i 4 plerean . 4 & . 8/26/2025
unable to provide other forms of verification as required, |and current income limits. Submit for Department review a copy of the
another form of independent verification as would be application(s), income and asset verifications and a new Income Certification
satisfactory. form. If the household has moved out or is not income eligible, occupy the
unit or another comparable unit on the property with a new qualified
The household reported income was being received from |household. Submit copies of the application(s), income and asset
employment with TDCJ. This source of income was not verifications, an executed Income Certification, lease contract and applicable
verified. Auditor reports income cannot be determined or [lease addendums to the Department for review.
verified.
Finding: [Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
In accordance with Section 3(c) of the Regulatory
Agreemgnt_, the folloyvm_g_ltems are acceptable to The owner may complete a retroactive income certification that completely
determine income eligibility: (1) pay stubs for the most K
N R and clearly documents the sources of income and assets for all household
recent four-week period; (2) income tax returns for the . . -
R e members that were in place at the time of the initial occupancy and apply
most recent two tax years; (3) an income verification from |. S . B .
i ) ... . |income limits in effect on the move-in date. Submit for Department review a
the applicant's current employer; (4) an income verification L . -
f the Social S ity Administration; or (5) if applicant copy of the application(s), income and asset verifications and a new Income
»rom € >oclal security Administration; or A Tapp |c.an Certification form the time of move-in. Or the owner has the option to
is unemployed, does not have tax returns or is otherwise e . .
! L R complete a new current certification using current income and assets sources
2913 7/23/2024 unable to provide other forms of verification as required, 8/26/2025

another form of independent verification as would be
satisfactory.

The household reported income was being received from
employment on the application. Pay stubs in the file are
not consecutive. Regulatory Agreement requires pay stubs
for the most recent four-weeks. Auditor reports income
cannot be determined or verified.

and current income limits. Submit for Department review a copy of the
application(s), income and asset verifications and a new Income Certification
form. If the household has moved out or is not income eligible, occupy the
unit or another comparable unit on the property with a new qualified
household. Submit copies of the application(s), income and asset
verifications, an executed Income Certification, lease contract and applicable
lease addendums to the Department for review.
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Finding: [Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
In accordance with Section 3(c) of the Regulatory
Agreement, the following items are acceptable to The owner may complete a retroactive income certification that completely
determine income eligibility: (1) pay stubs for the most and clearly documents the sources of income and assets for all household
recent four-week period; (2) income tax returns for the members that were in place at the time of the initial occupancy and apply
most recent two tax years; (3) an income verification from [income limits in effect on the move-in date. Submit for Department review a
the applicant's current employer; (4) an income verification |copy of the application(s), income and asset verifications and a new Income
from the Social Security Administration; or (5) if applicant |Certification form the time of move-in. Or the owner has the option to
3024 11/14/2024 is unemployedf does not have tax ret_u_rns_or is othen_:vise complete a r.1ew currgnt_ certificat_ion using current inco_me and assets sources 8/26/2025
unable to provide other forms of verification as required, [and current income limits. Submit for Department review a copy of the
another form of independent verification as would be application(s), income and asset verifications and a new Income Certification
satisfactory. form. If the household has moved out or is not income eligible, occupy the
unit or another comparable unit on the property with a new qualified
The household reported two (2) household members are  |household. Submit copies of the application(s), income and asset
receiving income from employment with HEB. These verifications, an executed Income Certification, lease contract and applicable
sources of income were not verified. Auditor reports lease addendums to the Department for review.
income cannot be determined or verified.
Finding: |Household above the income limit
Non-Compliance Correction
Unit # Date Reason Corrective Action Date
In accordance with Section 3(c) of the Regulatory
Agreement, the following items are acceptable to The owner may complete a retroactive income certification that completely
determine income eligibility: (1) pay stubs for the most and clearly documents the sources of income and assets for all household
recent four-week period; (2) income tax returns for the members that were in place at the time of the initial occupancy and apply
most recent two tax years; (3) an income verification from |income limits in effect on the move-in date. Submit for Department review a
the applicant's current employer; (4) an income verification |copy of the application(s), income and asset verifications and a new Income
from the Social Security Administration; or (5) if applicant |Certification form the time of move-in. Or the owner has the option to
3131 11/3/2023 is unemployed, does not have tax returns or is otherwise ~ |complete a new current certification using current income and assets sources 8/26/2025

unable to provide other forms of verification as required,
another form of independent verification as would be
satisfactory.

Household application is incomplete and employment
information is not on the application. File contains no
income verification documents. Auditor reports income
cannot be determined or verified.

and current income limits. Submit for Department review a copy of the
application(s), income and asset verifications and a new Income Certification
form. If the household has moved out or is not income eligible, occupy the
unit or another comparable unit on the property with a new qualified
household. Submit copies of the application(s), income and asset
verifications, an executed Income Certification, lease contract and applicable
lease addendums to the Department for review.
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