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PRWORA/SAVE
Implementation for
HOME, HOME-ARP
Rental, and NHTF
Multifamily Properties

August 5, 2026

Contact Information

Mailing Address: Physical Address:
TDHCA TDHCA

PO Box 13941 221 East 11t Street
Austin, TX 78711-3941 Austin, TX 78701

Website: https://www.tdhca.texas.gov

Division Phone Number: (512) 475-3800
or (800) 525-0657 (toll free in Texas only)




Announcements

Schedule:

* The webinar and open forum will run from 9:00 am until all information is presented and
questions are answered.

* Staff will be present to answer any questions
Housekeeping:

* Certificates will not be emailed but you will receive an email confirming your attendance,
usually within 24-hours in an email from the GoTo Platform, please check your “junk”
folders as we cannot reissue these emails

* If you did not use your emailed link for the training from your registration you will not receive a follow-
up email or show as having attended the webinar

* We suggest you silence your phones and put an “out of office” email response to help
avoid distractions during the training

* Please pose questions and comments to the “Questions Box”

GoTo Meeting Platform

GoTo

I No active cameras v O 180:00 o]

B Vou're in pre-broadcast mode. Attendees can't see or hear you yet, but they can see any screens you share.

o

Nobody has shared their screen or turned on their camera yet

Welcome to the webinar,
the presentation will start soon.

Office Hours and PFC Training for Post June 18, 2023

8/4/2026
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If You or Your Tenants Need Housing Assistance:

If you need housing assistance, such as rental
assistance, utility assistance or finding affordable
apartments, please contact:

Phone: (800) 525-0657

Email: info@tdhca.texas.gov

Or visit Help For Texans:

https://www.tdhca.texas.gov/help-for-texans

meetings?Slocale=en US&interface=VIEW TAC SUMMARY&queryAsDate=06
%2F24%2F2026&recordld=228348

* 10 TAC §10.628: https://texas-sos.appianportalsgov.com/rules-and-
meetings?Slocale=en US&interface=VIEW TAC SUMMARY&queryAsDate=06
%2F24%2F2026&recordld=228349

* 10 TAC §10.802: https://texas-sos.appianportalsgov.com/rules-and-
meetings?Slocale=en US&interface=VIEW TAC SUMMARY&queryAsDate=07
%2F31%2F2026&recordld=228969

e SAVE: https://www.uscis.gov/save

* Guide to Understanding SAVE Verification Responses:
https://www.uscis.gov/sites/default/files/document/guides/SAVE-
Guide%20to%20Understanding%20SAVE%20Verification%20Responses.pdf

Resources and Links
* 10 TAC §10.612: https://texas-sos.appianportalsgov.com/rules-and-
6
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Resources and Links

* Household Status Verification Information:
https://www.tdhca.texas.gov/household-status-verification-information

e TDHCA YouTube Channel: https://www.youtube.com/TDHCA

* Department Webpage for PRWORA/SAVE:
https://www.tdhca.texas.gov/prwora-save
* 8 USC §1641. Definitions:
https://uscode.house.gov/view.xhtml?req=(title:8%20section:1641%20edition
:prelim)
* Department Contacts:
* Gavin Reid: gavin.reid@tdhca.texas.gov
* Cara Pollei: cara.pollei@tdhca.texas.gov

* Nancy Dennis: nancy.dennis@tdhca.texas.gov

* Contract Amendment — Developments with Active Contracts
* Kay Fairbanks: kay.fairbanks@tdhca.texas.gov

* Legal Agreement — Developments without Active Contracts

Background and General Information
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Why are we talking about this?

+* In 1996, the Personal Responsibility and Work
Opportunity Reconciliation Act (PRWORA), aka the
Welfare Reform Act, created two categories of
immigrants for federal public benefits eligibility
purposes: “qualified” and “nonqualified”. This restricted
the eligibility of non-citizens from federal benefit
programs but included exceptions for certain types of
federal benefit programs.

%+ In 2025, HUD clarified that PRWORA applies to HOME,
HOME-ARP, and NHTF. This clarification restricts
eligibility for certain benefits to "qualified aliens".

«» Under this interpretation, any HOME, HOME-ARP, and/or
NHTF financed development must confirm qualified legal
status (i.e., US Citizen, US National or Qualified Alien) for
all residents that will be signing a lease.

«» 10 TAC §10.612 (Tenant File Requirements) and 10 TAC
§10.628 (Verification of Occupant Legal Status for HOME,
HOME-ARP Rental, and NHTF Developments) were
revised in April 2026 to require HOME, HOME-ARP
and/or NHTF financed developments to confirm
qualified legal status for those signing a lease.

Why are we talking about this?

U.S. Citizenship

In accordance with the 14th amendment to the U.S.
Constitution, any person born in and subject to the
jurisdiction of the United States is a citizen of the U.S.
at birth (includes individuals born in Guam, U.S. Virgin
Islands, Washington D.C., Northern Mariana Islands
and Puerto Rico).

U.S. National- A person born in or having ties with an
outlying possession of the U.S., which refers to
American Samoa and Swains Island. May include
individuals born abroad to two U.S. National parents
or those born abroad to one alien parent and one U.S.
National parent. In the latter, there is a residency
requirement for the parents of the child prior to the
birth to transmit U.S. nationality.

Naturalized U.S. Citizens- A person born in another
country but has become a U.S. Citizen through the
legal process of naturalization.

10
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Alien Status

Qualified Alien per PRWORA Unqualified Alien

non-citizen parent of a battered child or a non-citizen child of 18
a battered parent with a petition pending > ==
* Refugees | f'?r\;‘; o nm“am
iy
* Victims of Trafficking — treated as Refugees but must meet : %& 2

Lawfully Admitted for Permanent Residence (LPRs) or Green
Card Holder

Asylees

Parolees — More info required, but allowed to enter under
certain humanitarian conditions

Deportation (or Removal) Withheld
Conditional Entrants — type of refugee before 1980
Cuban or Haitian Entrants

Battered Non-Citizens —battered non-citizen spouse or child,

the Trafficking Victims Protection Act of 2000 definition of a
victim

Members of federally recognized Indian tribes or American
Indians born in Canada

Citizens of the Marshall Islands, Micronesia, and Palau who
are living in a US state or territory

8 USC §1641. Definitions

Unqualified Alien — A person that is not a U.S. Citizen, U.S.
National, or a Qualified Alien.

Undocumented Aliens are not included in the SAVE database
and are not eligible for services.

o 19
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SAVE Defined

« Systematic Alien Verification for Entitlements (SAVE): An
online service for staff to verify immigration status for
applicants seeking benefits.

™

* Uses online systems to check information about a benefit
applicant’s immigration status or naturalized or derived United
States Citizenship against records contained in immigration
databases.

* Does not determine an applicant’s eligibility for benefits;
benefit-issuing developments/subrecipients make those )
determinations. Department of Homeland Security (DHS)
U.S. Citizenship and Immigration Services (USCIS)
e Administered by: U.S Citizenship and Immigration Services i 7 2 7
Bagl)s), a component of the Department of Homeland Security Immigration Records and Identity Services (IRIS)

Verification Division (VER)

* Over 1,200 participating agencies using SAVE to determine
qualified legal status in the US.

* SAVE offers online training tools and resources to assist user
agencies: https://www.uscis.gov/save

13

How will | register for SAVE access?

Access to SAVE governed by TDHCA’s MOA with USCIS. MOA allows
TDHCA and all subrecipient entities under its purview access to
SAVE.

Owner/Property Manager designates a Supervisor, by filling out
the Registration Form, to supervise his/her Development(s).

Owner/Property Manager uploads Form into CMTS with attention
to Gavin Reid.

Gavin Reid registers Supervisor into SAVE.

SAVE sends Supervisor account setup instructions including a
requirement to establish a Login.gov account and take a SAVE
Tutorial.

Supervisor, in turn, registers General Users using the same process.

14



Three Roles in
SAVE:

* Super User: Located at TDHCA and is
responsible for managing the agency’s hierarchy,
user roles, and accounts.

* Supervisor: Located at the Development or
property management level and is responsible
for managing the Development’s use of SAVE
and its General Users. Initiates cases. View,
complete and close verification cases.
Add/delete Supervisors and General Users.

* General Users: Located at the Development or
property management level. Initiates cases.
View, complete and close verification cases.

**Recommend one Supervisor and one User to
start. If more are needed based on the number of
applications, more can be added by Supervisor.

15

Guide to Understanding SAVE Verification Responses

USS, Citizenship
and Immigration
Services

SA'E

Guide to Under: ding SAVE Verification R

BACKGROUND

‘Systematic Alien Verification for Entitlements (SAVE) s a service that helps federal,state, and local
benefit-issuing agencies, institutions, and licensing agencies determine the immigfation status of

pp S oo enfilato bl aeres e Tt i eevice i cmous ot
‘execute a Memorandum of Agreement with SAVE,

y o chek iformation ahout abeneft applicants

derived L it tained in relevan! immigration
databases. SAVE does not determine an applicant’s eligibility for benefits; the benefil-issuing agencies
make those determinations.

Th P  guidane

VER\F\CATEDN PROCESS OVERVIEW
ey s Dnlnd Staon Citacnshly ad i Servioen
S) i y the applicas i status
O naturalsed o detved uums\np b e i

pars normaion "
returns a respo sponds with the applieant’s

current i aned

other specific information (such as adni

message prompling the user (o “Institute Additional Verifieation.” Mn&L\enﬁutmumquemx are

resolved upon. However, in some inst:

or derived be verified through ni dingly, SAVE will

prompt the customer agency o Insitate Additional Verifeation ([A\'}nr)vmv\da copies of the

in order to verify
b citizenship. This » ‘necessarily mean that the applicant is not authorized 1o
‘e in the United State o is ineligible 10 receive the benefi. It simply means that additional
research is required in order 1o determine the applicant’s immigration status

the agency after receiving an initial
espanse of LAV in order 1o mmp\m e v:nmalmn process and have the applicant’s status
VeRfed, However,

it ot e e o s e i i i 18

Initiating or escalating to additional veri AVE to conduct a manual search of
immigration databases, including databases that were not automatieally searched during the initial
step. If the agency is initiating a case due to the response received previously, it should explain in

1 April 2022

Three Steps:

1. Initial Verification - Electronic search of
database. Response returned within
seconds. Most requests resolved in this
step.

2. Institute Additional Verification (IAV) —
Manual search takes 3-5 federal working
days. Initiated by the User after receiving a
SAVE response of IAV or if User believes
the initial response was
incorrect/incomplete.

3. Third Step Verification — User must submit
photocopies (front and back) of applicant’s
immigration documents. Manual search of
database takes 3-5 federal working days.

16
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SAVE Response Examples

SA'E

Case Result | Case Status: Status Returned

SA'E

8/4/2026

SENSITIVE BUT UNCLASSIFIED
SENSITIVE BUT UNCLASSIFIED — —
SAVE R SAVE Response
Applicant Status: United States Citizen
Status: Pending -Temp Emp Auth Acplicant has arecordof naturakized or derived citizenship with USCIS, usually decumented by a Certificate of Natural
" i . o Certificate of Citizenship. See the Guide to Understandir Verification Respanses for dditenst information

The applicantis not a citizen or national of the U.S. aform| 569 buta decision on the app|

has not yet been made, Thi indicates that applicant has 2 valid EAD. See the Guide to Understanding

SAVE Response Details

Case Verification
Mumber:

Agency Submitted Details

FullName:  Karla ¥

VE Verifial

applicant is eligible for benefits,

. You will need to follow your agency's policy when determining whether this

Date of Rirth:
: B . Classof P
SAVE Response Details Agency Submitted Details Remiion GoA Hatastaion
Codai  USC
Mumber:
Case Verification FullName:  Nailant c":"‘":';"‘: R HED. Inktiated On:
. ace Agmirt
Pt Dueot i = own i
Class. » Point of Contact
PRy Alien Number: 220543 ontact
Code: 4D Initinted On:  03/25/2026 pt st
Country of Birth:  CUB - CUBA Initiated By:  RUBEF243 Phone Number.
ment i Requested
A npormt Nmn"::::f :(M:“‘ EnergyAssistance
Document (EAD) Point of Contact Comant
Expiration Date:  11/05/2029 Phons emibers. i Document:  No
Provision of Law pegutsted
Code:  C08 Benefits:  Energy Assistance
e U.5. Degurtment of Homeland Securty 1.5, Citizenship and Immigration Services

Document:

ONQUALHED — —— GUAL

QUALIFIED

| 22} APPUCAT\ONPEND\NG{FDRMIVSSQASVLUMJfTEMPURAR'{ENPLUVMENTAUTHORI.E} EUNQUAL\FEI | : UNITED STATES CITIZEN. |QlIALIFIEDI Q
Case Resu " Tec sul tus: Status turnec
Y
SN'E SA'E
SENSITIVE BUT UNCLASSIFIED
SENSITIVE BUT UNCLASSIFIED
SAVE Response
SAVE Response
Applicant Status: Lawful Permanent Resident - Employment Authorized
The applicantis 3 non national of the U.S. d t to live and work ited States Applicant Status: Deferred Action - Temporary Employment Authorized
immigrant. Guideto | SAVE Verification Responses for Follow your agency's policy when
it il i by fits. 2 . 2
“ foeaghitlorbench SAVE Response Details Agency Submitted Details
SAVE Response Details Agency Submitted Details
Case Verification FullName:  ALICIA
Case Verification Full Name:  AURORA Wity | ORRVHE0RT IS Dateof Birth:  06/23/1967
Number:  0026022215688TY Date of Sirth: ) Employment Alien Number: 206870244
Olateof Alien Number: 063573778 Suthorkeation i
Admission (COA) Mumber: Document (EAD) Initiated On:  03/05/2026
ode: IR1 Initiated On:  01/22/2026 Expiration Date:  11/24/2029 ated By:  EGARIS46
Country of Birth:  MEX - MEXICO Initiated By:  CGARTZ12 Provision of Law Point of Contact
Date Admitted To:  INDEFINITE Point of Contact Code: (14 ame:  Emilio Garza
Poir !nft:i::; Point of Contact
int of Cant .
porshidrims Phone Number:  (512) 854-5025
Requested
Asqeested P — Benefits:  Energy Assistance
Attached Attached

Document:  No

QUALIFIE

|| 2[LAWFUL PERMANENT RESIDENT (LPR) -EMPLOYMENT AUTHORIZED

Document:  No

UNQUALIFIE

| 20| oEFERRED AGTION STATUS (DAS) -TEMPORARY EMPLOYMENT AUTHORIZED

| QUALIFIED | Junguauren |




Whom and When Properties must verify U.S. Citizenship, U.S. National status, or Qualified Alien

Status for each applicant signing the lease, or when adding any new lease signer
H to a unit, using the Household Status Verification (HSV) Form. The SAVE result or
to Veri
y ° response must also be saved in the file as well as an Attestation Form.

US Citizens US Citizens Naturalized Qualified Aliens Unqualified

(US Born) (born abroad) Citizens Aliens

Run through Run through
SAVE at each SAVE at each
Lease Renewal Lease Renewal

Verify documents, and if needed, run through SAVE
once

19
Process for Confirming US Citizenship and Determining Legal Status
]
o8 g
o g
S AT
23 Cotect required
g 5 5 documentation re.
ok VAWAIFUPSA
c
2 E %
I F
ng E
>
@
£
&
® Is household w e 3!
§% membera US m:ms‘;:‘m
a0
Y
g— Yes
»
A
_? DOES THE HH MEMBER HAVE ONE OF THESE
Eo DOCUMENTS:
s o sUndamaged US passport or passpodt card (can be expired)
52 *US Certficate of Naturalization (N-550 or N-570) with photo
(o] #US Certificate of US Citizenshiip (N-560 or N-561) with photo
2 2] *US American Indian or Alaska Native tribal enroliment or
g o membership card with photo
£%
g2
=5
E_E
3 o
38t Updaed 7312026
20
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4B) DOES THE u~ rm HEIBER nnv: TWO OF
THESE

slewmers e muuy -Htmnm-
ePiar icense (senun cavs’
izt sty vald non-arver D (W3t 3 phCeS)

et
Frofesons (cense B5utd by 3 Texss 0 398y
30081 securty cars (act card)
W2 or 1099 o

*Temperary ervers tcenze wmn phots

o .
#Cancesies nandgun icenze (actusi carg)

*Texa: omencer 1D car or smiar orm of D i3zuea By TOC)
*Frgery e 1D cars

uscis,

Step 4: Check for Documents to Establish Identity

#Texas DL or pnots 10 win two yers of expraton v usmionl gl o
*Goremment empayee 1D ety esunty, s, fesers) e repenicar, soow 0 cars, e
> e = ceras,
~Cument (vai forein pazaport ey Recors: e Fan-im-cu\
e +Geectve Zemce
parent o 2 US chzen i apeicact
#Trustea Traveler 103 facucing Gobs! Enty, FAST, SENTRI 33 e A e s v
S~ i Have at e or cmmer neath cad
sl phto O3 e +Crgna or cemtes coey of mamage cemfesie o

Yes

Gvorce decree (U2 juradicton or foreign uredicton. ¥ not
In Engitzh, » ceriied ranziatin munt accompany )
~M:melcnmwmm o pan 2

-Wm'manmmmwn:

simmunzson reesres’

sCorncat of Dagve nsan 8000 (D)
esier 7orm Gl Prosecave.

retecing cusogy ot cod e ey ot e s 18

yearz ow)

#Fezers carcie or resesse cervneate

#TrEs mempenng cara o 3 eseraiy mesgrizes YR

prot)
riginai of cerifes copy of e court order wih name
oromn an omea o

Does the child

nave Siep 4A or 48

w
=]
o2
¥ —
[}
=
(3
N
=
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w
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=
]
o
[u]
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[}
w
]
S
8
2
g
o
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|
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Step 5

Adult and Child Members

DOES THE HOUSEHOLD MEMBER HAVE ONE OF THESE DOCUMENTS:

s Certified Lang Form Birth Certificate indicating birth in a US State, Commonwealth or Territory”
#Original or Certified Copy of a Birth Certificate or Birth Record (including birth certificate card) issued by a State
Bureau of Vital Statistics or equivalent agency from a US state or local govemment. a US Temitory or the District

of Columbia
#Original or Certified Copy of the Consular Report of Birth Abroad or Certificate of Birth (US Dept. of State

Centificate of Birth Abroad Issued to US Citizens bom abroad (Form FS-240, DS-1350, or FS-545)

#if under 18 years of age. adcnuﬂednmmdpmmyorcm of Patemity registry from State Bureau of

Vital Statistics and Certified Copy of Correcting a Birth

-Mmmmmmmmarsmum“us:m 2 US temitory, or the District of

Columbia

#Military record that lists the individual’s place of birth in a US state, a US teritory. or the District of Columbia

DOES THE HOUSEHOLD MEMBER HAVE
TWO OF THESE DOCUMENTS:
Hospub-moemfwe(menshwsbaby‘s

-US Cen-sns record”
eEarly school records’

h 4

e Doctor's recards of post-natal care’
*US Baptism Certificate’
«Family bible record®

#Form DS-10: Birth Affidavit’

*Birth Facts form given from hospital

22
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mhmmammwmm . the Subrecipient/Property will the Household Member in SAVE. If youarea

w Subrecipient/Property having TDHCA perform SAVE Mmmmmmmwmm&mmwsmmhm

2 'SAVE/Senv-U Setup Instructions.

w

£

1_0'-‘ Household mermens not mmmm

5 Unqualified mvm (HSV) !nrm and place

- 4 3 SAVE response in file. Proceed to remaining household

§ Cueied or Unipiaifid or v members required to be verified. Owner/Subrecipient

m o Administrator must inform household of their appeal

£ rights.

=

=

=

8 Qualified

P

g

w
1. Populations that are d d by the Admini: . Subrecipient, or Owner as covered by the Violence Against Women Act (VAWA) or Family Violence Prevention and Services Act
{FVPSA} are exempt.
2. Puerto Rico, US Vtrym Islands, Amencan Samoa (including the Swains Islands), Guam, Panama Canal Zone between Feb 26, 1904 — Oct 1, 1970 (if at least 1 parent was a US Citizen),

G Ith of Northern Mariana Islands after Nov 3, 1986, the Philippines before July 4, 1946.
3. Early public or private documents are documents that were created and/or issued early in the applicant's life, preferably in the first five years.
4. Available from the US Department of State’s website at hitp://eforms state.gov
5. Document must be issued by an institution, entity or government agency from a US state, a US ternitory, the District of Columbia, or a Canadian province.
6. Available from the Texas Dept. of Family and Protective Services webs:le af https/fwww. dfps state.tx.us/site_map/forms.asp
*For HHSP and ESG, activities that do not provide direct h g or fi 1 (e.g., Emergency Shelter, case manag t, Street Outreach, in-kind disaster relief) are exempt

from PRWORA.
o

23

Online Tool for Confirming US Citizenship and Determining Legal Status

1. An online tool modeled after the Flowchart
2. Will be published on TDHCA’s website
3. Helps navigate documentation step-by-step

4. Outputs a PDF version of the Household Status Verification (HSV) form with
key data filled in

5. YouTube video:

24
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Household Status Verification (HSV) Form

Household Status
Verification (HSV)
Form

Every file must have
this form completed
for each lease signer.

TEXAS DEPARTMENT OF HOUSING AND COMMUNITY AFFAIRS

Household Status Verification Form
Applicant Certification Form for Mukdamily HOME, HOME-ARP Rental, and NHTF

The program for which you i i US citzen,
U.S. national, o of L > your SBSE
required. 5 System s used to

verify the Satus of non-itizens.

idertication US. Citzen (Bornor
Documentation | Nauralzed) of US. Ciaenship

a1

Qualfied
Alen

LemeSgne Name Provided Naxiona! (Yes/No) | Documentation Provided | (Yes/No) SAVE Respone Signaue

£

a3

T a0 00N Nosehoid mEmbers, Use snother copy of this form.

s

TAN AWARE THAT 1AM SUBIECT 10 PROSECUTION FOR PROVIDING FALSE OR F RAUDULENT
INFORMATION. | DECLARE UNDER PENALTY OF PERIURY THAT THE INFORMAT BOVE S

Print Statf Name. Date

8/2/2026

https://www.tdhca.texas.gov/prwora-save

25

Violence Against Women Act (VAWA)

* VAWA covers the entire household even if only one member is
certified as being a victim of VAWA abuse/violence.

* Victims must still be checked for Identity, but not legal status.

* Documentation as a Victim of VAWA abuse/violence?
1. Request documentation showing that the applicant is a victim.

2. Must request in writing and give the applicant at least 14 business day:

to respond.

ounkw

Information must be kept confidential in a file.
HUD’s VAWA Information page: https://www.hud.gov/vawa#close
HUD’s Notice of Occupancy Rights under VAWA (Form HUD 5380)
Documentation may be in the form of any of the following:

a) A self-certification form (Form HUD 5382) which property must provide to

the applicant for the applicant to fill out;
b) A statement from a victim/survivor’s service provider attorney, mental
health professional or medical professional who has helped address the

applicant’s incidents of VAWA violence/abuse. The professional must state

“under penalty of perjury” that he/she believes the incidents of VAWA
violence/abuse are real and covered by VAWA. Must be signed by the
applicant and the professional;

c) A police, administrative, or court record (i.e., protective order) that shows

the applicant is a victim of VAWA abuse/violence; or
d) USCIS Form 1-360 VAWA Self-Petition

26
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Myths

e Social Security Cards and Numbers confirm U.S. Citizenship.

e nottrue
e Driver's licenses (including Real ID) confirm U.S. Citizenship.
e nottrue

e SAVE is used to share information to other agencies for administrative
(non-criminal) immigration enforcement purposes.
e nottrue
e All immigrants are unqualified for public benefits.
e nottrue
e DACA and students with Student Visas are qualified to receive public
benefits.
e nottrue
e \oter registration cards confirm U.S. Citizenship.
e nottrue

27

SAVE Case Creation
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There are two ways to create a
case in SAVE:

% Individually: Select
“Create New Case” to
create one case in SAVE.

OR

% Bulk: Select “Bulk
Uploader” to create
multiple cases in SAVE
through an import process.

Options for Case Creation

Reports

SAE o

Find Case

»
Create New Case @

Bulk Uploader

Create New Case

Search Cases

= An official website of the United States government Here's how you know v

Agency W Help v

29

How to create a case individually:

*

Enter the applicant’s information
from the documents presented to
you. Required information is marked
with a red asterisk:

* First Name

= Last Name
= Date of Birth

Enter at least one unique numeric
identifier. (Select the “?” icon for
information about the identifier.)

Providing more than one numeric
identifier increases the likelihood
that SAVE will provide an
immigration status response at
initial verification.

Individual Case Creation

SA'E o comm v mmots ey v rep v

Create New Case

[ P— s

Case Creation

Applicant Information

Last Nama { Surname | Family Nama (1quiir=c)

For sxample: Hernandez-Diaz

First Name | Given Name ((quire=

Middio Nama

Date of Birth [racuired

MDY

Please fill o 2t one U.S.

A Number [ USCIS Number @

Social Security Number 5511

Humber (SEVIS iD)

124 Number 1-o44) ©

For eser

Naturaiization or Citizenship Certficats Namber @

‘Card Mumber 1797 secelpt Number &
For esmple LA ZUSHTI8Y

the higher the chanc:
tha guide on: Comm:

ial verfication. For haip finding wherz enumarstors a1

vieanumter 8

30
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Individual Case Creation — Select the Benefit

* Select the benefit “Housing
Assistance”.

* Select any additional pieces of
information needed to continue
with verification.

* In some cases, SAVE may require
a document upload of the
applicant’s immigration
documentation.

Selected Benefits
Action cose
-

DO

Please select any of the followng addtionzl pieces of information  you need them 1o determine the applicznt's ehoibibty (er press continue if you dent need
anything else)

() Immigration Status Datails

(O Immigration Status as of 812211996
() Vislence Against Wamen Act (VAWA)
Request Document Raview

Citizenship Status

SAVE needs a copy of the applicant's immigration docuimentation in orcer 1o perform additional verfication. Please upload 2 copy below.

Upload Fila (1.

31

Individual Case Creation - Review Case Details

% Before Initiating
Verification, double check
the data to ensure
everything was entered

properly.

% Everything matches - click
“Initiate Verification”

% Changes Needed - click
“Go Back”

Case Cregtion Photc Match Additional Verificatior

Review Case Details

Please review case information for accuracy. If there are any errors, it may prolong the verification process.

Last Name / Surname / Family Name Requested Benefits
Parker +Food Stamps
First Name / Given Name Agency Requests
Peter @ Employment Authorization Document {EAD)
Middle Name (@ Grant Date
Alex + Sponsors/Household Members
Date of Birth Attached Document
0171772001
None
Alien Number
665478681
Agency Point of Contact Name Agency Point of Contact Phone Number
A e a2

32
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Individual Case Creation - Photo Match

# Depending upon the information

USC'S has about the applica nt’ a Case Result | Case Status: Status Returned
photo might be displayed. » -

¥ Compare the photo displayed in

SAVE to the photo in the Photo Match

dOCU ment prOVided by the Does the photo match the photo displayed on Juan Love Rodriguez's document?
applicant. Make a confirmation
using the following options:

If you selected... Savs w!ll TEReond
with...

° Yes, this photo matches
() No, this photo does not match
(O No photo available

Yes, this photo Initial Verification
matches Response

No, this photo does not Institute Additional

match Verification

Initial Verification
Response

No photo displayed

33

SAVE Response

* Once a case is submitted, SAVE

) ) o o ° o °

e I e Ct r‘o n I Ca I Iy Co m p a r‘e S t h e I nfo Case Creation Phote Match Additional Verification Case Result Case Closure
submitted against federal SAVE Response

records available to SAVE to @ Applicant status: oy Feimnent Reident Employirient Authorized

return a response. gt ot ek Unde g SUE o R A ot s

determining whether this applicant is eligible for benefits.

* Responses vary.

. (] - 0 o — ] o
° sc reens h Ot, P D F, or p ri nto ut of CaseCreation Photo Match Additional Verfication Case Result Case Closure
SAVE Response must be saved SAVE Response
for each Lease signer verified A it Mditionsveifiation
through SAVE. To be monitored et o o ke AR A D Rk Tt e
b C I should not be used to cetermine benefit eligibility, Please Indtitute Additiona| Verificatian so SAVE can conduct more research and return the
y Compliance. correcttatus,

*For questions, contact SAVE Customer Support: 877-469-2563 or SAVE.heIp@uscis.dhs.g&*

34
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Qualified vs. Unqualified

* Responses vary and must be
translated into Qualified vs.
Unqualified

* Refer to the SAVE response table
found at
https://www.tdhca.texas.gov/pr
wora-save

* Can be one of three categories:
* Qualified
* Unqualified
* More Info Required =
Unqualified

his

™ SAVE & A,

i1 he"SAVE RESPONSES colamn, T

¥
Unqualificd, of If mote information is fequired, which will

sales

QUAUFIED

UNITED STATES CITIZEN
LAWFUL PERMANENT RESIDENT (LPR) -EMPLOYMENT AUTHORIZED

QUAUFIED

e

ITEWMVEHPLWHENT.IWB

MORE INFQO REQUIRED. UNQUALIFIED UNTILTHIS OCCURS.

A[VERIFICATION IN PROCESS MORE INFO REQUIRED. UNQUALIFIED UNTILTHIS OCCURS.
5[ APPLICATION PENDING -TEMPORARY EMPLOYMENT AUTHORZED UNQUALIFIED
6{CONDITIONAL RESIDENT -EMPLOYMENT AUTHORZED QUALIFIED

| 7[coNomonAL resioENT QUALIFID
3[NON IMMIGRANT TEMPORARY EMPLOYMENT AUTHORZED UNQUALIFED
9 NON IMMIGRANT UNQUALIFED
10[NON IMMIGRANT -EMPLOYMENT AUTHORZE D CNMIONLY UNQUALIFED

| 11]STUDENT STATUS TEMPORRY AUTHORZED UNQUAIFED
12|IF PRNCIPAL TEMPORARY EMPLOYMINT AUTHORZED UNQUALIFED
13|IF PRINCIPAL OR SPOUSE - TEMPORARY EMPLOYMENT AUTHORIZED UNQUALFED
[ASYLEE EMPLOYMENT AUTHORZED QUALFID
15| REFUGET {MPLOYMENT AUTHORZED QUALIFED

16{PAROLEE MORE INFO REQUIRED. UNQUALIFIED UNTIL THIS OCCURS.
17|TEMPORARY RESIDENT -TEMPORARY EMPLOYMENT AUTHORZED UNQUALIFED

18]FAMILY UNITY -TEMPORARY EMPLOYMENT AUTHORIZED QUALIFIED

19]DEFERRED ACTION FOR CHILDHOOD ARRNALS (DACA) - EMPLOYMENT AUTHORIZED UNQUALIFED

20{TEMPORARY PROTECTED STATUS (TPS] -EMPLOYMENT AUTHORZED UNQUALIFED

21| APPLICATION PENDING (FORM 1485 ADJUSTMENT OF STATUS) -TEMPORARY EMPLOYMENT AUTHORZED | UNQUALIFIED

22{APPLICATION PENDING (FORM 589 ASYLUM) - TEMPORARY EMPLOYMENT AUTHORIZED UNQUALFED

23| AMERICAN INDIAN BORN IN CANADA QUALFIED

[ {uneLrTomoctss

MORE INFO REQUIRED, UNQUALIFIED UNTIL THIS OCCURS.

LAWFUL PERMANENT RESIDENT (LPF) -EMPLOYMENT AUTHORIZED INDEFINITELY

QUALIFIED

UNQUALIFED

2|
26| APPLICATION PENDING
2]

APPLICATION PENDING -NOT TEMPORARY EMPLOYMENT AUTHORIZED

UNQUALIFED

I If A

Jourep

35

Attestation Form

* Each person signing the lease
must fill out an Attestation Form

* Found at
https://www.tdhca.texas.gov/pr
wora-save

Texas DEpARTMENT OF HousING AND COMMUNITY AFFAIRS

e (Ga AT GOV

in accordance with 10 TAC §10 612(a)(6), Tenant File Requirements, in the Compliance rules of the Texas
Department of Housing and Community Affairs (the Department), every person signing a lease in a HOME,
HOME-ARP Rental, or NHTF Development, must provide an attestation, that to their knowledge there are
na occupants of the Unit that would be required to be included on the lease under the property’s lease
stipulations, that do not have qualified legal status under PRWORA. PRWORA is Section 401(s) of the

By signing below, | certify that:

~

‘application for 3 unit.

and Work

ion Act of 1996 which provides that an alien who
is not 3 Qualified Alien is not eligible for any federal or state public benefit.

1. Forthe Unit| am signing a lease for, to the best of my knowledge there are no other occupants of the
unit - signing the lease, otherwise listed on the lease, or occupying the Unit and that shoukd be
ineluded on the lease under the lease SUPUISTIONS | am Signing — that do not have qualified legal status
under PRWORA 2nd therefore would not be eligible to reside in tha Unit

The information | have provided is true
inaccurate information on this attestation, may res:

"
ult in nonrenewal of my lease or denial of an

Tenant Name

Tenant Signature

Date.

an

, incomplete, or

36
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In Review... for the File

* Household Status Verification
(HSV) Form for ONLY those
signing the lease.

* SAVE Response for each
Qualified Alien signing the
lease.

* Attestation Form for each
individual signing the lease.

37

Privacy Steps To
Take:

Be sure you are not storing applicant
identification records.

* Allow only authorized employees to
use SAVE.

* Do not share passwords.

* Do not use SAVE for any purpose
outside the scope of
contract/agreement.

* Be aware that USCIS keeps records on
all searches and additional verification
requests.

38
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YTER4485
ISAL1192
ICAN8415
CPHA0304
ESTEQ508
YLOZ0626
YTER4485
LFANG332
GGON3280
AENR2846
ABAL2581
JWESB341
MFIE7756
JWESB341
FRAMEG38
ASIN33992
KMAR1572
KDUNG6983
JWESB341
JWESB341
UHAR1933
JARI5489
DBRO3489
JARI5489
ISAL1192
JWESB341
JARI5489
LGIL4061
ESTE0S08
RGAR2543
LFANG332
LFANG332
DRAM3328
CPHA0304

Verifcation_Username Verification_Number

0025295133133VV
0025289143436TT
00253631715985N
0026016162795UN
0026044152636VT
0025357203264QY
0025295133234WX
0025293204634TS
00253032101165R
0025283192386UX
0025314224193NN
0026027175087XU
0025296164512YW
0026021171329UT
0025329165071UZ
0025304172981ZT
0025293224848RP
0025303152036TW
0026027151185PY
0025307213966NX
0025339221227YN
0026035164329Q5
0025296162086TN
0026037211165NU
0025289143234RW
0025304152895YY
0025323231281US
0026022145947SN
00253032113865S
0025309161713VS
0025310160896RT
0025233204430YS
0025293134800RN
0025308202345XU

SAVE User and Case
Management:

* Delete Supervisors and Users who no
longer need access.

* Close cases that are no longer needed.

* Promptly take action on cases requiring
additional verification (when required).

* Double check the data you input into SAVE
(i.e., USCIS #).

* Email save.help@uscis.dhs.gov for
questions.

39

Learning SAVE

The USCIS website offers information about SAVE
https://www.uscis.gov/save/about-save/about-
save

You can download brochures and posters at:
https://www.uscis.gov/save/about-save/save-
posters

For questions, contact SAVE Customer Support:
877-469-2563 or SAVE.help@uscis.dhs.gov

‘ The TDHCA website has resources and forms!
https://www.tdhca.texas.gov/prwora-save

40
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within the Department of Homeland Security.

Posters provided on TDHCA Website

THIS PROPERTY USES

SN'E

This property may use SAVE to verify your United States
citizenship or immigration status.

THIS PROPERTY USES

SAE

SAVE is an online service administered by
U.S. Citizenship and Immigration Services, an agency within
the Department of Homeland Security.

This property may use SAVE to verify your United
States citizenship or immigration status.

SAVE is an online service administered by

Citizenship and Immigration Services, an agency
To learn more about SAVE, visit

www.uscis gov/save/benefit-and-license-applicants

To learn more about SAVE
go benefit-and

8/4/2026

PRWORA/SAVE Webpage

B@%

@ B HHS I 211Counts Texas (D) Federally Mandated

© oo
et % Heiptortenrs WCAPPs  CareS s [} CaPPSRecrt EITAC @ PAGE. @ OrgamamionalSands. &5 G Foese @ B e
Texas Department of Housing and Programs  Services  AgencyInformation Board  HelpforTexans Manufactured Housing

Community Affairs

PRWORA-SAVE

If you or someone you know is in need of assistance, please e
visit our Help for Texans Page.

Information on this page provides guidance, forms and tools necessary for the implementation of the Personal Responsibilty and Work Opporunity Reconciiation Act of 1986 (PRWORA)
and the use of the Systematic Alien Verification for Entilemants (SAVE) across applicable programs at TOHCA

Guidance, Forms and Tools

« SAVE Responses L) - Revised July 27, 2026
cification Farm 0 - Revised July 27, 2026

* Houschold : ye!
D) - Revised March 2026

.y National and SAVE Frequenth
« LS identity and Ci Matris £~ Revised March 2026
« Household Member Legal Status ion Pr Flowchart for D
* For CEAP/CSBG/WAP only: Supervisor User ta SAVE (7
+

Important SAVE Links at USCIS.gov

42
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Compliance Monitoring

Noncompliance with PRWORA/SAVE

Potential administrative penalties and/or debarment for the
following noncompliance:

Failure to sign any applicable PRWORA Agreement, SAVE Legal
Agreement, or Contract Amendment

Failure to obtain supporting documentation of qualified legal
status for all persons signing a lease (HSV Form and SAVE
Response)

Failure to obtain attestation under 10 TAC 10.612(a)(6) for all
persons signing a lease

Failure to comply with requirements of the SAVE System
Agreement

Repeated noncompliance with the PRWORA provisions in the
Agreement or Contract Amendment will cause referral for
debarment

Owners who defer to their Property Managers and don’t
adequately supervise their PRWORA/SAVE practices take on risk.
Consequences are for Owner, not Property Manager

Rule (10 TAC §2.302 & §2.401) effective July 29t

44
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Compliance Monitoring: Applicability of PRWORA

* This rule is effective beginning on October 1, 2026

* Applies to existing and future National Housing Trust Fund (NHTF), HOME-ARP
and HOME developments for their state and federal affordability periods

* Households covered by the Violence Against Women Act (VAWA) or the Family
Violence Prevention and Services Act (FVPSA) are exempt from having
verification under this rule performed

45

Compliance Monitoring: Implementation of PRWORA

* The Owner must confirm qualified legal status for each person signing the lease at initial lease-up of the unit.
* For developments that have units occupied on or after October 1, 2026, the Owner must confirm qualified
legal status for each person signing the lease at the time of the first recertification after the effective date of
this rule (October 1, 2026).
» After verification has occurred:
* For citizens: no further information required at annual certification and/or lease renewal.
* For noncitizens: the household member must be reconfirmed annual at annual certification and/or lease
renewal.
* Any new lease signatories at the time of subsequent recertification must be confirmed to have qualified
legal status.
* The results of the verification performed or received by the Owner must be utilized by the Owner in
determining household eligibility.

46

8/4/2026

23



Compliance Monitoring: Implementation of PRWORA continued

* |f a household is denied tenancy or an existing
household no longer qualifies to reside in the unit, a
notification is required and must comply with all TDHCA
notice to vacate and non-renewal regulations.

* If the denial of a lease or nonrenewal of a lease is based
solely or in part on the SAVE response, the household
must be provided adequate written notice of the denial
and the information necessary to contact the
Department of Homeland Security (DHS) so that the
household may have the opportunity to correct their
immigration records in a timely manner.

47

Notice Timelines in 10 TAC §10.802 Written Policies and Procedures

Existing Tenants:
* Property must initiate verification at least 90 days prior to lease renewal/recertification
* Property provides notice within 2 days of verification result and at least 60 days prior to
renewal/recertification (only for those unable to be verified/inconclusive)
* Property gives at least 30 days during appeal/record correction before reverifying
» |If after further documentation, person is unable to be verified — or refuses to sign the attestation —
Property must provide household with at least 30 days notice of nonrenewal

Applicants for Units:

* Property provides notice within 2 days of verification

* Property allows at least 30 days during appeal/record correction before reverifying

*  While waiting the property must either hold the unit vacant or place applicant at top of the waiting list
and proceed to the next applicant (which option a Property elects must be in Written
Policies/Procedures)

» If after further documentation, person is unable to be verified Property denies the application as
would typically do

Specific notice requirements in rule.

48

8/4/2026

24



Notice Requirements 10 TAC §10.802 Written Policies and Procedures

(3) Notice to a household that is unable to be verified, has received inconclusive results, or
must provide additional documentation must:
(A) state the results received from SAVE;
(B) state whether any additional documentation or information is required to
complete verification, to contest the result or cure the deficiency;
(C) provide the household with the information necessary to contact the
Department of Homeland Security (DHS) to correct their immigration records;
(D) notify the applicant household that they may seek correction of records with
any agency that issued or maintains records relevant to verification;
(E) notify the household of their appeal rights and identify the applicable deadlines;
(F) notify the applicant of the property allowing the household 30 days from the
date of notification before seeking to reverify; and
(G) state the consequence if the household does not respond or if verification
cannot be completed after the applicable cure and appeal periods.

49

Compliance Monitoring: Verification Process of PRWORA

* Owners must verify U.S. Citizen, U.S. National, or Qualified Alien status (legal
status) for all residents that will be signing the lease.
* Owners must first attempt to verify the legal status.

* Review the documentation and follow the flowchart provided by the
Department.

* |f a household member has been verified in accordance with the screening
process required by Section 214 of the Housing and Community
Development Act of 1980, as amended, that verification satisfies the
requirement of this section for that household member.

50
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Compliance Monitoring: Verification Process of PRWORA

* |f the Owner is unable to verify legal status through documentation and by

following the flowchart, the Owner must then complete verification through
SAVE by being granted access through the Department.
* All Owners must execute an agreement with the Department that authorizes
the Development's delegation of access to the SAVE system. Owners must
follow that agreement relating to providing notice to tenants about how their
documentation will be used and data privacy requirements.

51

Contract Amendment vs. Legal Agreement Developments

Contract Amendment — Developments
with Active Contracts

Upload these 5 items into CMTS:

e Screenshot of active UEl in
SAM.GOV

* Screenshot demonstrating the
Owner or Owner’s general partner
or managing member are both
registered with the TX Sec of State

* Corporate Resolution for Signature
Authority

* Updated Organizational Chart
* SAVE Supervisor Registration Form
POC: nancy.dennis@tdhca.texas.gov

Legal Agreement — Developments
without Active Contracts

Upload these 3 items into CMTS'
* SAVE Legal Agreement

* Corporate Resolution for Signature
Authority

* SAVE Supervisor Registration Form
POC: kay.fairbanks@tdhca.texas.gov

52
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Compliance Monitoring: Tenant File Requirements

What needs to be in the tenant file for each lease-signer?
1. Attestation Form

2.SAVE Response

3.Household Status Verification (HSV) Form

53

THANK YOU!

PRWORA/SAVE Implementation

TEXAS DEPARTMENT OF HOUSING AND COMMUNITY AFFAIRS
221 EAST 11™ STREET, AUSTIN, TEXAS 78701
PO Box 13941, AusTIN, TEXAs 78711

(512) 475-3800 or (800) 525-0657

WWW.TDHCA.TEXAS.GOV
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